
 

Date: 07/10/2022 

 

Dear Colleague, 

We hope this email finds you well. 

Winter Health Campaign 2022/23 

This pack contains information and resources relating to the 2022/23 Age UK Winter Health 

Campaign. This campaign will take place between October 2022 and March 2023 and aims to 

support as many older people as possible through the winter period.  

Colder weather, seasonal infections, and higher costs means winter can be a challenging time for 

many older people. Unfortunately, this coming winter is quite likely to be one of our most difficult 

yet.  

As our research over the pandemic has shown, many older people have seen their mental and 

physical health deteriorate significantly in the last few years. We have seen greater levels of anxiety 

and low mood, loss of mobility, strength and balance, increased difficulties in managing health 

conditions and maintaining independence, and more people living in more pain. 1 We will be able to 

share results of the most recent iteration of this research in November, where we will also explore 

the impact the rising cost of living is having on older people’s health and wellbeing. However, we 

already know that around 1 in 10 older English households (970,000 total) are in fuel poverty, 

representing an estimated 1.4 million older people. With energy prices increasing, Age UK 

anticipates tens of thousands more will become fuel poor over 2022. 

To view all of our Impact of Covid research reports/ presentations/ and stats sheets please visit: 

Impact of Covid-19 on Older People – 4th wave research report & fact sheet – Age UK 

Communications for Partners (ageuktheloop.com) 

With pre-pandemic levels of social contact this winter, we are increasingly wary of the potential for 

co-circulation of influenza, COVID 19, and other respiratory issues putting increased pressure on the 

NHS during an already difficult time.  

Taken together, it’s clear we are facing a perfect storm this winter. This is why we’re asking for your 

support with Age UK’s Winter Health Campaign for another year. By working together, we can 

ensure older people have access to the information, advice, and support that they need to navigate 

the upcoming winter months.  

What’s new this winter? 

We have updated and adapted our Winter Health Campaign to address the key issues facing older 

people this winter, including new content on: 

• Heating the home and staying warm in an energy crisis. 

 
1 https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fageuktheloop.com%2Fwp-
content%2Fuploads%2F2022%2F08%2FImpact-of-the-Pandemic-on-Older-People-Wave-
Four.pptx&wdOrigin=BROWSELINK 

https://ageuktheloop.com/2022/08/25/covid-19-older-people-4th-wave/
https://ageuktheloop.com/2022/08/25/covid-19-older-people-4th-wave/


o The Age UK Winter Hub has a page with tips and advice on preparing your home for 

winter and information on winter fuel payments. There is also an energy advice hub.  

o Our advice for older people is that it’s important to find a temperature that’s 

comfortable for them. It’s advised this is at least 18°C throughout the day and overnight, 

particularly if they have an existing health condition or reduced mobility. If they can’t 

heat all the rooms they use, we suggest focusing on heating the rooms they use most, 

such as the living room and bedroom. It's important to make sure they’re not 

unnecessarily heating rooms they don’t use.  

o If you believe an older person is in, or at risk of, fuel poverty then there are grants, 

benefits, and sources of advice available to help make their home more energy efficient, 

improve their heating, or help with bills. There are also support measures in place to 

help with the cost of living. For further advice on these support measures, visit Age UK’s 

website or call the Advice Line. 

• Struggling with finances. 

o We know that a lot of older people may be struggling with their finances this winter and 

worried about paying their bills. This year, our Winter Wrapped Up Guide has a special 

cost-of-living insert to help older people navigate this time, and further support is 

available through the Age UK website.  

o Some older people will also be struggling to fill their fridge this winter. Support and 

guidance are available on The Malnutrition Task Force website.  

• Potential co-circulation of influenza, Covid-19, and other respiratory viruses.  

o The Age UK Winter Hub and digital content will keep older people up to date on the 

latest information from NHS England. 

o While provisional data suggests that uptake of the flu vaccine will increase amongst 

those over 65, it also suggests that uptake will be lower amongst the 50-64 age group, 

who are once again eligible for a flu and Covid-19 vaccination this winter.  

• Lack of access to healthcare services.  

o We know that some older people will not be able to access healthcare services that they 

require this winter. A combination of factors including high levels of demand for 

services, digital exclusion from video/ phone consultations, and NHS/ GP pressures have 

meant that many older people do not know where to turn. This year it is important to 

promote the benefits health services such as NHS 111 and the use of local pharmacists. 

Although this season will undoubtably be difficult, we know that our usual winter health messages 

still stand. In fact, it is more important than ever that we encourage older people, families, and 

communities to take simple steps to build and sustain their resilience in the months ahead. We want 

to encourage people to get their flu and Covid-19 autumn booster, keep warm, look after their 

mental health, keep moving and eat well, and ask for help when they need it. These small things play 

a vital role in helping to keep people well.  

Practical steps to support the campaign 

There are several ways to support the campaign. We appreciate you may be very short on time, so 

we hope this pack provides you with quick and easy ways to get involved. You can choose one, or 

any combination of the following: 

If you have 15 minutes:  

• Use the social media templates in this pack to promote the campaign and to encourage 

older people to get their Flu, Autumn booster, and other winter vaccinations.  

https://www.ageuk.org.uk/information-advice/money-legal/manage-your-money/
https://www.ageuk.org.uk/information-advice/money-legal/debt-savings/energy/
https://www.ageuk.org.uk/information-advice/money-legal/debt-savings/energy/cost-of-living-payments/
https://www.malnutritiontaskforce.org.uk/cost-living-crisis


• Put up the Winter Campaign posters in your reception area or in a visible window.  

• Sign up to Cold Weather Alerts to receive predictions of severe cold weather. We’ve put 

together a short guide in this pack showing you how to do this.  

If you have an hour:  

• Use the flu or keep well in winter newsletter copy to send out information to your services 

users and supporters.   

• Send the template press releases provided in this pack to all your local media outlets.  

• Distribute the campaign postcards and the Winter Wrapped Up guides. There’s lot of 

different ways you could do this: you could distribute them through services you are 

running, you could ask local businesses to distribute them, or ask GP surgeries to display 

them.  

If you have a day:  

• Host a flu information session in your area. We have put together some top tips to get you 

started.  

This pack contains:  

• Calendar of Age UK Winter Health campaign activity 

• Cold Weather Alerts Guidance  

• Social Media Posts 

• Template Website Copy 

• Template Media Release 

• 2x Template Newsletter Copy  

• How to Hold a Virtual/ In Person Flu Information Session  

Winter Wrapped Up Guide: Many of you will already be familiar with the Winter Wrapped Up 

Guides, which are updated each year. This year you will receive these again as part of your winter 

resource pack. From preparing your home for winter to information on getting the flu jab, the guide 

is packed with information on keeping well in the winter months. Please ensure you hand out the 

latest version of these guides, resources from previous years are now out of date. This year’s Winter 

wrapped up information guide includes an insert outlining financial support to help with the cost of 

living. We’d ask if you could please ensure this insert is placed within the guide before distributing. 

Winter Wrapped Up Guides can also be downloaded here. 

Winter Postcard: This updated resource highlights 6 top tips for winter and are great for reaching 

vulnerable people who may not be known to their local Age UK or are digitally excluded. Staff and 

volunteers can slip them through letterboxes, ask for them to put out in local businesses (such as 

hairdressers, faith centres, and GP surgeries), or include them as part of services you already run.  

Brand Hub: The ‘Flu/ Covid-19 autumn booster’ poster, the ‘Age UK is here for you’ poster, and the 

Winter postcard are all available on the Brand Hub for download. 

https://www.ageuk.org.uk/globalassets/age-uk/documents/information-guides/ageukig27_winter_wrapped_up_inf.pdf


Winter resources are on their way 

In addition to this campaign pack and the materials available for download, all local Age UK’s will 

receive a pack of winter resources to help support their winter activity. These will include: 

• 4 x A3 posters (2 of each type)– ‘Flu/ Covid-19 Autumn booster poster’ and ‘Age UK is here 

for you poster’. 

• 250 x Winter Wrapped Up Guides.  

• 250 x A6 Winter Postcards. 

With your help we can ensure that older people in your area know about the vital support Age UK 

(both locally and nationally) can provide to enable them to keep well this winter.   

Yours sincerely,  

 

Ruthe Isden 

Head of Health Influencing 
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A) Winter Health Campaign 2022 

 
1) Who is this pack for?  
This pack is for local Age UKs who would like to take part in Age UK’s Winter Health 
Campaign and reach out to older people, as well as the wider local community, to 
ensure older people have the information they need to keep themselves well this 
winter.  
 
2) What is Age UK National doing? 
We will be busy posting across our social media channels and talking to the media 
about the challenges older people face. 
 
Look out across our social media channels for posts on the topics below. Please like, 
share, and create your own! Follow the links to our relevant winter hub pages.  
 
Please note that due to the quick-changing environment, media activity is not 
finalised. Below are the broad themes we are currently planning to cover. 
 
 

 Media Social Media 
 
 
 
 
October and 
November  

 

• Launch press release on 
protecting yourself by having a 
flu vaccine and Covid-19 
autumn booster jab.  

 

• Look out for signs of self -
neglect - effects of covid on 
older people and their 
ability/motivation to cook for 
themselves or to eat well. Link 

 

• Malnutrition awareness week. 
Look out for signs of malnutrition 

 

• Preparing for winter: How can 
older people get themselves and 
their homes ready for winter: 
physical and mental health 
support, checking benefits such as 
winter fuel payment or 
attendance allowance, assessing 

September to October: November to January: February to March: 

Practical guidance and advice, taking into consideration the financial climate, energy crisis, and current 

barriers to accessing health services, will be a theme running across all months of the campaign 

• Preparing for winter: How can older 

people get themselves and their 

homes ready for winter checking 

benefits such as winter fuel 

payment or attendance allowance,  

• Vaccinations: encouraging people to 

get their flu vaccination and others. 

Providing up-to-date information 

about the Autumn COVID-19 

vaccination booster programme and 

encouraging uptake.  

• Cold weather 

messages: staying 

warm, being 

prepared for adverse 

weather. 

• Vaccinations: ‘It’s 

never too late’ 

messaging to 

encourage later 

uptake  

 

• Positive messaging 

around spring: 

reconnecting with 

community, activities 

family and friends. 

• Encouraging people to 

take part in physical 

activity as this could help 

prevent the risks of trips 

and falls in the future. 

 

https://www.ageuk.org.uk/information-advice/health-wellbeing/keep-well-this-winter/stay-healthy-in-winter/


to cost of living and the effects 
of food prices. 

 

• Mental health - anxiety about 
bills, cost of living, catching 
covid, or catching the flu. 

 

• Practical Winter Advice - 
Practical advice on winter such 
as keeping warm, keeping 
healthy, paying for bills. 
Encourage people to claim all 
their benefits.   

.  
 

your home to minimise trips and 
falls, aids and adaptations.  

 

• Vaccinations: encouraging people 
to get their flu vaccination and 
Covid-19 autumn booster. 
Providing up to date information 
about the COVID-19 vaccination 
booster programme and 
encouraging uptake. Get your flu 
vaccine 

December  • Loneliness: primarily the No One 
Campaign  

• How to help friends and 
neighbours 

 

• Keeping mentally and physically 
well: eating well, physical activity, 
mental health support, loneliness 

 

• Support: reaching out for help, 
looking out for each other  

 
  

January • Finances post- Christmas: 
Managing your money - blog 
on finance from a guest 
organisation. 
 

• Cold weather messages: 
staying warm, being prepared 
for adverse weather.  

 
 

• Managing your money 
 

• Mental Wellbeing 
 

• What to do when the weather 
takes a turn  

February • Positive messaging around 
spring: reconnecting with 
community, activities family 
and friends 

• Healthcare services are here for 
older people 
 

March • Keeping active – stay active to 
prevent falls 

• Keeping active 

 

 

 

 

https://www.ageuk.org.uk/information-advice/health-wellbeing/conditions-illnesses/flu-prevention/
https://www.ageuk.org.uk/information-advice/health-wellbeing/conditions-illnesses/flu-prevention/
https://www.ageuk.org.uk/information-advice/health-wellbeing/keep-well-this-winter/look-after-each-other/
https://www.ageuk.org.uk/information-advice/health-wellbeing/keep-well-this-winter/look-after-each-other/
https://www.ageuk.org.uk/information-advice/money-legal/manage-your-money/
https://www.ageuk.org.uk/information-advice/health-wellbeing/keep-well-this-winter/keep-your-spirits-up/
https://www.ageuk.org.uk/information-advice/health-wellbeing/keep-well-this-winter/cold-weather-advice/
https://www.ageuk.org.uk/information-advice/health-wellbeing/keep-well-this-winter/cold-weather-advice/
https://www.ageuk.org.uk/information-advice/coronavirus/coronavirus-guidance/existing-health-conditions/
https://www.ageuk.org.uk/information-advice/coronavirus/coronavirus-guidance/existing-health-conditions/
https://www.ageuk.org.uk/information-advice/health-wellbeing/keep-well-this-winter/stay-healthy-in-winter/


B) How Can I Get Involved? 
 
We are asking local Age UKs to support the campaign by: 
 

 

• Distributing campaign postcards and Winter Wrapped Up Guides so that 
older people can easily have to hand information about how to keep well this winter, 
as well as how to access further tips, advice, and support from Age UK. You will 
shortly be receiving these resources to your local Age UK’s registered address. You 
can also access an online version via Brand Hub (directions below). 

 
To order additional hard copies of the Winter Wrapped Up Guide email 
orders@ageuk.co.uk. 
 

 

• Displaying posters in local spaces.  

• Using cold weather alerts to check in on those most at risk from the 
cold. 
 

• Promoting the campaign in your local media and social media. Template 
press releases, template newsletter copies, and social media tips on both winter 
vaccines and ‘ways to keep well this winter’, are enclosed in this pack. Please feel 
free to amend should you wish to.  
 

• Organising virtual or in person flu/ winter vaccination information 
events so that community organisations and key people in your local community can 
spread the message to older people about getting their vaccines.  There is guidance 
on how to hold one of these sessions below.  

 

• Share your activity We’d love to hear what you think of the resources and 
how they have been used. Contact us on healthinfluencing@ageuk.org.uk to share 
your work and impact.   
 

 
For any further questions or support, contact: 

Email: sophie.barrett@ageuk.org.uk  Age UK Health Influencing team 

How to access posters and postcards on Brand Hub 

1. Go to https://brandhub.ageuk.org.uk/ and log in.  

(Each LAUK is allocated two user seats, please check internally or email 

brandhub@ageuk.org.uk to update users) 

2. Select assets library from the top menu tab OR search for Winter Health 2022 

in the top search bar. They will also be displayed on the homepage with a link 

taking you to the assets.  

3. You should then be able to select and download.  

 

mailto:orders@ageuk.co.uk
mailto:healthinfluencing@ageuk.org.uk
mailto:sophie.barrett@ageuk.org.uk
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbrandhub.ageuk.org.uk%2F&data=05%7C01%7CSophie.Barrett%40ageuk.org.uk%7Cfa0923116da54b195a7208da97ddfe41%7C143e1d48881647bc83de7c3dac270e2f%7C0%7C0%7C637989276952852542%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=tBsvrCU3riSuJC7aBwRBZy9KkU5fTR4%2FcEWDHAOcfMk%3D&reserved=0
mailto:brandhub@ageuk.org.uk


C) Cold Weather Alerts  
 

What are they?  

Cold Weather Alerts are issued by the Met Office when winter weather is most likely 

to significantly impact people’s health, i.e. 

 

• when the mean temperature falls below 2°C for 48 hours or longer 

• during heavy snow and/or during widespread ice 

The Health Influencing team can send these alerts to you with advice to provide to 

vulnerable older people. 

What can I use them for?  

Cold Weather Alerts can let you know if delivery of certain services may be 

challenging (e.g. transport may be impeded) due to poor weather. They can also be 

an opportunity to check in on the most vulnerable people in your community and 

make sure they have everything they need to keep warm and well. 

 

When do they run?  

The Cold Weather Alert operates in England from the 1 November to 31 March every 

year, in association with the UK Health Security Agency (UKHSA). However, should 

thresholds for an alert be reached outside of this period, an extraordinary cold 

weather alert will be issued. 

 

How can I sign up?  

Members of staff working at local Age UKs can sign up to receive email alerts from 

the Health Influencing team. To sign up or for more information email 

HealthInfluencing@ageuk.org.uk 

  

mailto:HealthInfluencing@ageuk.org.uk


D) Social Media Posts  
We have created two sets of templates for your social media channels. One focuses 

on Flu and Covid-19 booster vaccination, whilst the second is part of the Keep Well 

this Winter messaging and aims to encourage older people to reach out to their Local 

Age UK for support if they need it.  

Flu and Winter Vaccine Posts: 

Facebook and Instagram Creatives: 

https://drive.google.com/drive/folders/1xm_FtfEDOVNYYpMzdMU5uyRsIUkm5hME?usp=sh

aring 

Twitter Creatives: 

https://drive.google.com/drive/folders/14L7iEr6e1o9cFaVq3wPpVNKvFFQWNZf7?usp=shari

ng 

Facebook: 

With Flu and other respiratory viruses expected to be more prevalent this winter it’s 

important to get your flu jab, Covid-19 booster jab, and check your eligibility for any other 

winter vaccines.        

If you're 50 and over, getting your yearly vaccination is a very important way to help protect 

your health this winter. Find out how to get your free flu vaccine, here: 

https://bit.ly/3k8rrFX 

Instagram: 

Get your flu jab, Covid-19 booster jab, and check your eligibility for any other winter 

vaccines.        

If you're 50 and over, getting your yearly vaccination is a very important way to help protect 

your health this winter. Find out how to get your free flu vaccine, here: 

https://bit.ly/3k8rrFX 

Twitter: 

Get your flu jab, Covid-19 booster jab, and check your eligibility for any other winter 

vaccines.        

If you're 50+, getting your free #fluvaccine is an important way to help protect your health 

this winter: https://bit.ly/370KdLx 

 

Keep Well this winter posts: 

Facebook and Instagram 

Creatives:https://drive.google.com/drive/folders/1CMfRFAsuhMsNQjDAUKy3RuDy-

x0FxpKE?usp=sharing 

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdrive.google.com%2Fdrive%2Ffolders%2F1xm_FtfEDOVNYYpMzdMU5uyRsIUkm5hME%3Fusp%3Dsharing&data=05%7C01%7CSophie.Barrett%40ageuk.org.uk%7C447cce7c64244ae7b6ed08da9708af00%7C143e1d48881647bc83de7c3dac270e2f%7C0%7C0%7C637988360800153340%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=kWxvcGz%2FLKaBdc181yWPZ%2BbKWCic4Gco2oddiOU%2BT00%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdrive.google.com%2Fdrive%2Ffolders%2F1xm_FtfEDOVNYYpMzdMU5uyRsIUkm5hME%3Fusp%3Dsharing&data=05%7C01%7CSophie.Barrett%40ageuk.org.uk%7C447cce7c64244ae7b6ed08da9708af00%7C143e1d48881647bc83de7c3dac270e2f%7C0%7C0%7C637988360800153340%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=kWxvcGz%2FLKaBdc181yWPZ%2BbKWCic4Gco2oddiOU%2BT00%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdrive.google.com%2Fdrive%2Ffolders%2F14L7iEr6e1o9cFaVq3wPpVNKvFFQWNZf7%3Fusp%3Dsharing&data=05%7C01%7CSophie.Barrett%40ageuk.org.uk%7C447cce7c64244ae7b6ed08da9708af00%7C143e1d48881647bc83de7c3dac270e2f%7C0%7C0%7C637988360800153340%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Sm%2FwBALRzWzPVWJ7CAejGVHIG0vKksT95eUxIN98JMs%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdrive.google.com%2Fdrive%2Ffolders%2F14L7iEr6e1o9cFaVq3wPpVNKvFFQWNZf7%3Fusp%3Dsharing&data=05%7C01%7CSophie.Barrett%40ageuk.org.uk%7C447cce7c64244ae7b6ed08da9708af00%7C143e1d48881647bc83de7c3dac270e2f%7C0%7C0%7C637988360800153340%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Sm%2FwBALRzWzPVWJ7CAejGVHIG0vKksT95eUxIN98JMs%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbit.ly%2F3k8rrFX&data=05%7C01%7CSophie.Barrett%40ageuk.org.uk%7C447cce7c64244ae7b6ed08da9708af00%7C143e1d48881647bc83de7c3dac270e2f%7C0%7C0%7C637988360800153340%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=MvzHTJp%2BcCbUFtgJk2sbi2UxdHZ%2Fwd9D77wGi6TYEDU%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbit.ly%2F3k8rrFX&data=05%7C01%7CSophie.Barrett%40ageuk.org.uk%7C447cce7c64244ae7b6ed08da9708af00%7C143e1d48881647bc83de7c3dac270e2f%7C0%7C0%7C637988360800153340%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=MvzHTJp%2BcCbUFtgJk2sbi2UxdHZ%2Fwd9D77wGi6TYEDU%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbit.ly%2F370KdLx&data=05%7C01%7CSophie.Barrett%40ageuk.org.uk%7C447cce7c64244ae7b6ed08da9708af00%7C143e1d48881647bc83de7c3dac270e2f%7C0%7C0%7C637988360800153340%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=6WZs33kPf0MrYyAokfYOOhuG1msznmeuvy%2FASm1BVXU%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdrive.google.com%2Fdrive%2Ffolders%2F1CMfRFAsuhMsNQjDAUKy3RuDy-x0FxpKE%3Fusp%3Dsharing&data=05%7C01%7CSophie.Barrett%40ageuk.org.uk%7C447cce7c64244ae7b6ed08da9708af00%7C143e1d48881647bc83de7c3dac270e2f%7C0%7C0%7C637988360800153340%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=SKGUbw6%2FxPf22UjQpPfVzy%2FaVHqpsgDTxLbjup8GO%2Fw%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdrive.google.com%2Fdrive%2Ffolders%2F1CMfRFAsuhMsNQjDAUKy3RuDy-x0FxpKE%3Fusp%3Dsharing&data=05%7C01%7CSophie.Barrett%40ageuk.org.uk%7C447cce7c64244ae7b6ed08da9708af00%7C143e1d48881647bc83de7c3dac270e2f%7C0%7C0%7C637988360800153340%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=SKGUbw6%2FxPf22UjQpPfVzy%2FaVHqpsgDTxLbjup8GO%2Fw%3D&reserved=0


Twitter Creatives: 

https://drive.google.com/drive/folders/1V2gTr__FYvu4s4HCIRo4G51C2AKl6XVd?usp=sharin

g 

Facebook: 

Winter this year could be difficult for a lot of us. Our team at Age UK  [[Anytown]] are here 

to help.      

Whether it's eating well, moving more, or heating your home, we can help you to get the 

support you need. Find out more here: [[Anytown link/ https://bit.ly/2GXJ7W2]] 

Instagram: 

Winter this year could be difficult for a lot of us. Our team at Age UK [[ Anytown]] are here 

to help.      

Whether it's eating well, moving more, or heating your home, we can help you to get the 

support you need. Find out more by clicking on the link in our bio. 

[[Anytown link/https://bit.ly/3k1eduA] 

 

Twitter: 

Winter this year could be difficult for a lot of us. Our team at Age UK [[ Anytown]] are here 

to help.      

Find out more about how we can help you to get the support you need during the colder 

months: [[Anytown link/https://bit.ly/3nFchKe]]  

 

 

  

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdrive.google.com%2Fdrive%2Ffolders%2F1V2gTr__FYvu4s4HCIRo4G51C2AKl6XVd%3Fusp%3Dsharing&data=05%7C01%7CSophie.Barrett%40ageuk.org.uk%7C447cce7c64244ae7b6ed08da9708af00%7C143e1d48881647bc83de7c3dac270e2f%7C0%7C0%7C637988360800153340%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Xj7TOvUxv%2BjPaY%2FrnN3r%2BAb%2Bh8DucfVgIfMy3%2Fiz%2FYE%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdrive.google.com%2Fdrive%2Ffolders%2F1V2gTr__FYvu4s4HCIRo4G51C2AKl6XVd%3Fusp%3Dsharing&data=05%7C01%7CSophie.Barrett%40ageuk.org.uk%7C447cce7c64244ae7b6ed08da9708af00%7C143e1d48881647bc83de7c3dac270e2f%7C0%7C0%7C637988360800153340%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Xj7TOvUxv%2BjPaY%2FrnN3r%2BAb%2Bh8DucfVgIfMy3%2Fiz%2FYE%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbit.ly%2F2GXJ7W2&data=05%7C01%7CSophie.Barrett%40ageuk.org.uk%7C447cce7c64244ae7b6ed08da9708af00%7C143e1d48881647bc83de7c3dac270e2f%7C0%7C0%7C637988360800153340%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=7v0CNi%2F5t93RNBGZu4jCBWmhUGnwmAesIz8tlgdC%2BeA%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbit.ly%2F3k1eduA&data=05%7C01%7CSophie.Barrett%40ageuk.org.uk%7C447cce7c64244ae7b6ed08da9708af00%7C143e1d48881647bc83de7c3dac270e2f%7C0%7C0%7C637988360800153340%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=yUnhDfjVA2qiBg1eHZTMj%2Bk3JKPDuO6HeydcadIhc7I%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbit.ly%2F3nFchKe&data=05%7C01%7CSophie.Barrett%40ageuk.org.uk%7C447cce7c64244ae7b6ed08da9708af00%7C143e1d48881647bc83de7c3dac270e2f%7C0%7C0%7C637988360800153340%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=FnB3dLg4C8HYl%2FylA0ONjFZ2IKh3ZKz536y06yw9vAY%3D&reserved=0


E) Flu Template Website Copy  
Flu information page [pick a snappy title] 

This year, experts think that there may well be more flu and other respiratory 

viruses around. We need to do all we can to protect ourselves and others this 

winter. 

Flu is a seasonal illness which is usually at its most prevalent from October to March 

each year. 

Flu is much more than a nasty cold. In England, flu caused over 1700 admissions to 

hospital in people aged 65 and over in 2018-19. 

As we age, our immune system weakens meaning our body is less able to fight off 

illnesses. This happens even if we are fit and healthy.  

The best way to protect yourself and others against the flu is with to get the flu 

vaccine. Antibiotics and other medication won’t help to prevent you from getting it.   

There are different flu strains and so each year the vaccine is created to protect 

against the most prevalent strain. This is why you should get a new vaccine each 

year. Flu is more likely to be in circulation this year as there were few flu cases last 

season. This means there is less immunity against last year’s strains in the 

population and they could continue circulating this year along with the new strains. 

As social activity in the UK is back at normal levels (or near normal), experts 

anticipate there will be a resurgence of flu, Covid-19 and potentially other viruses 

such as RSV and norovirus this winter. Due to the Covid -19 pandemic and the low 

levels of influenza virus circulation globally during the past two flu seasons, 

predictions for the 2022/23 influenza season are more uncertain than in previous 

years. The flu activity in the southern hemisphere was considered as part of the 

decision to expand the flu vaccination programme for the 22/23 flu season.  

Don’t believe everything you see or hear – there are a lot of myths around the flu 

vaccine. Check the facts here [link to www.ageuk.org.uk/flu] 

Who should get the flu vaccine? 

The following groups can get a flu vaccine for free from their GP, Pharmacy, or other 

healthcare professional:  

• are 65 and over (including those who will be 65 by 31 March 2023) 

• starting from mid-October, people aged 50 years old or over (including those 

who will be 50 years old by 31 March 2023) can have a free NHS flu vaccine. 

This is so at-risk groups can be offered vaccination first. 

• have certain health conditions 

• are pregnant 

• are in long-stay residential care 

• receive a carer's allowance, or are the main carer for an older or disabled 

person who may be at risk if you get sick 

http://www.ageuk.org.uk/flu


• live with someone who is more likely to get a severe infection due to a 

weakened immune system, such as someone living with HIV, someone who 

has had a transplant, or is having certain treatments for cancer, lupus or 

rheumatoid arthritis 

• are frontline health workers 

• are social care workers who cannot get the vaccine through an occupational 

health scheme at work 

 

F) Flu and Covid Booster Jab Press Release  
We have put together a press release template you could issue as part of the Winter 

Health campaign.  

[Insert Logo] 

[Insert Contact Details] 

 

Please go to the Appendix to find the relevant data for your area to complete this press release. 

 

REGIONAL TEMPLATE: FLU AND COVID-19 BOOSTER VACCINATIONS 

 

Age UK [Insert location] urges older people to protect their health by having an autumn 

Covid-19 booster and a flu jab as soon as they are offered. 

 
Wherever possible, Age UK [Insert location] is urging all older people to have both the Covid-19 
autumn booster vaccine and the flu jab this winter to help them stay fit and well. 
  
For those eligible, getting a Covid-19 booster and flu vaccine is one of the most important things an 
older person can do to protect their health. Older people, and those with particular health 
conditions, are most at risk from the serious impacts of flu and Covid-19 so it is vital that older 
people protect themselves as soon as they can, when the NHS contacts them. Cases of flu during the 
last two years were unusually low due to the pandemic restrictions2 but experts expect flu to return 
as a significant risk this winter. 
 

Concerns that more people may be likely to get flu this winter as fewer people will have built up 

natural immunity during the pandemic3, and worsening flu infection rates in the southern 

hemisphere, have prompted NHS guidance for everyone aged 50 and over to be offered a further 

dose of Covid-19 booster and a flu jab this autumn to increase protection. Unpaid carers, residents 

of older adult care homes, health and social care staff, and household contacts of people with 

weakened immune system are also eligible for flu and Covid-19 booster vaccinations. In addition, 

those aged under 50 with particular health conditions are also eligible. People who are most at risk 

will generally be invited first followed by all others. 

 

 
2  Last winter the flu vaccination uptake was the highest it had ever been at 82.30% among those 65 and over (compared to 80.90% in 
2020 to 2021).   
3 https://www.nhs.uk/conditions/vaccinations/flu-influenza-vaccine/ 



Flu infection rates in Australia rose sharply in May – earlier in the season than usually expected – 

and were higher than the five-year average during their autumn and early winter4. The Australian flu 

season is a key resource because it helps to predict what will happen during the winter months in 

the UK. This year’s Australian data suggest that we may also see rises in flu infection rates earlier 

than usual in the UK this year. This makes it vital that older people protect themselves by having the 

vaccinations that are offered to them as soon as they can.  

Insert celeb comment: (importance of having a vaccination) 

Last winter in [area] [xx%] of people aged 65 and over had the flu vaccination, [falling short of/ just 
reaching/exceeding (delete as appropriate)] the WHO recommended target of 75%. Last year, the 
age eligibility for flu vaccination expanded and uptake was [xx%] of 50–65-year-olds in the same 
area. Uptake for the first and second dose for the Covid-19 vaccine are currently at [xx%]. 
 

[Insert name of spokesperson] for Age UK [insert location],: “Our advice to older people is to please  

take up the offer of the Covid-19 booster and a flu jab when it comes your way. Millions of eligible 

older people took the opportunity of having the spring booster, so we are urging everyone to do the 

same this autumn5. It’s perfectly safe to have them together, and often more convenient too. So, 

whenever you are offered either vaccination please do accept – you’ll be doing yourself some good 

and helping to protect everyone else you come into contact with too. 

 

“Flu vaccines help protect against the main types of flu viruses. There's still a chance we might get 

flu even after vaccination but, if we do, the symptoms are likely to be milder and should not last as 

long. Having the flu vaccine will also reduce the chances of us spreading the virus to others who may 

be more at risk of serious problems than we are, so it’s also a socially responsible thing to do. 

 

Vaccinations are the best defense we have against having our health badly undermined this winter, 

so we cannot overstate how important it is that everyone who is eligible receives them. With all the 

worries about energy prices it’s more important than ever to stay fit and well this year, and getting 

these vaccinations will help” 

 

Each year on average 11,000 people in England die of influenza6 and in 2017/18 before the Covid-19 

pandemic, Public Health England estimated that figure reached a staggering 22,000 deaths,7 the 

highest death toll in recent years.  Nearly 2,000 deaths that year which involved influenza were 

among those aged 60 and over.  

 

 

 
4 Figure 4: 
https://www1.health.gov.au/internet/main/publishing.nsf/Content/9B1AA56F50690D73CA257BF0001E45E8/$File/Australian%20Influenz
a%20Surveillance%20Report%20No.%2011%20-%2015%20August%20to%2028%20August%202022.pdf 
5 https://www.gov.uk/government/news/almost-80-of-eligible-over-75s-receive-spring-booster 
6 Flu is a serious condition that kills, on average, 11,000 people in England each year and hospitalises many more. Adults at high risk from 
flu are also most at risk from COVID-19. The free vaccine is more important than ever to help protect the nation from a double threat this 
winter.https://www.gov.uk/government/news/record-numbers-offered-flu-vaccine-as-those-with-flu-and-covid-19-more-likely-to-die 
7 Public Health England estimated that over the 2017/18 flu season, there were around 22,000 deaths associated with flu in England. This 
was one of the highest flu death tolls in recent years, but is still significantly lower than the current death toll from Covid 
https://fullfact.org/online/october-2020-flu-covid-pandemic/ 



 
Common Flu and Covid-19 Booster FAQ’s – things you might not have realised about the Flu and 
Covid-19: 
 

• Is the flu worse than having a heavy cold? 
Flu kills - flu is much worse than a heavy cold. While some people will get the flu and recover 
others will get complications caused by flu and become seriously ill and have to go to 
hospital. 

• Does the flu vaccine give you flu? 
It is impossible to get the flu from the adult vaccination as it doesn’t contain the live virus. It 
takes two weeks from being vaccinated to it becoming fully effective, so it is important to 
get it as soon as possible.  

• What are the flu vaccination side effects?  
Risk of a serious side effect from having winter vaccines is very low. For the most part, the 
side effects are mild, and short-lived. Most common is experiencing soreness around the site 
of the injection and aching muscles.  

• Can I get the flu vaccine if I’m not feeling my best? 
If you have a minor illness like a cold, you are ok to book in your flu vaccine, but it is 
recommended that you wait until significant illness or fever have passed before having the 
jab.  

• Are the flu and Covid-19 vaccines different and do they protect against different illnesses? 
It’s important to get both vaccinations this winter as one will not protect you against both 
illnesses. It is also possible to have both vaccinations at the same time.  

• Can I have my flu vaccine and Covid-19 booster in the same appointment?  
Yes, if you are eligible to receive these two vaccines, you may be offered both in the same 
appointment. It is safe to receive both vaccines in the same appointment. But it’s important 
that you do not wait to try and schedule both vaccinations at the same time as this may not 
be possible and could delay your protection over winter.  Please take up the offer of each 
vaccine when you are invited to, even if they are on different dates. 

• Why do I need an autumn booster? 
More than 94% of England’s population have received at least one dose of the Covid-19 
vaccine – saving lives, helping tens of thousands to stay out of hospital, and helping us to 
return to lives we knew before the pandemic began.  However, the virus is still with us and is 
still making people very ill.  The JCVI has stated that winter will remain the season when the 
threat from Covid-19 is greatest for individuals and communities. Viruses, like Covid-19, 
spread much more easily in winter when we socialise indoors, so it’s important that 
everyone eligible tops up their protection with an autumn booster.  

• How effective is the Covid-19 vaccine?  
The Covid-19 vaccination will reduce the chance of you suffering from Covid-19. The Covid-
19 vaccines have saved more than 100,000 lives and significantly reduced hospitalisations 
from Covid-19. With both flu and Covid-19 expected to be circulating this winter, it’s 
important to boost your immunity and help protect yourself and others.  

• Can I still catch Covid-19 after having the vaccine?  
The Covid-19 vaccination will reduce the chance of you suffering from Covid-19 disease. It 
may take a few days for your body to build up some protection from the booster. Like all 
medicines, no vaccine is 100% guarantee of not catching the virus – some people may still 
get Covid-19 despite getting vaccinated but this should be less severe.  

• What vaccine will I be offered for my booster? 
On 15 August 2022, the Medicines and Healthcare products Regulatory Agency (MHRA) 
granted regulatory approval for the Moderna bivalent Covid-19 vaccine.  After reviewing 
data on booster responses from different combinations of Covid-19 vaccines, the UK, 



following JCVI advice, will deploy vaccines which are targeted at both Omicron and the 
original strain of Covid-19.   

• What are Covid-19 bivalent booster vaccines? 
Covid-19 vaccines that target two different variants of Covid-19 are called bivalent vaccines.  
Bivalent vaccines broaden immunity and therefore potentially improve protection against 
variants of Covid-19.   

• Can I have the Covid-19 booster if I feel unwell? 
If you are feeling unwell, for instance if you have a fever or have recently had a fever, it is 
better to wait until you have recovered to have your vaccine, but you should try to have it as 
soon as possible.  

• I’ve only just had my first or second Covid-19 vaccine, can I have the autumn booster jab?  
No, the JCVI advises that the booster vaccine should be offered no earlier than three months 
after completion of the primary vaccine course.  

• I haven’t yet had the Covid-19 vaccination, can I still get my first jabs?  
Everyone who is eligible that hasn’t already had their first or second Covid-19 vaccination 
will still be able to get vaccinated, even when the Covid-19 autumn booster programme 
begins.  

• Do I need to receive the same type of vaccine or booster as my previous ones? 
No, all Covid-19 vaccines authorised for use in the deployment programme are highly 
effective and provide a strong booster response.  When you attend your appointment, the 
NHS will offer you a safe, effective vaccine.   

ENDS  

Notes:  
 

• The NHS will be inviting the oldest and highest risk groups first which will start in early September– it’s important 

to book in as quickly as possible when invited.  

• Even if you haven’t already had a first or second COVID-19 vaccination you will still be able to get vaccinated, 
even when the COVID-19 autumn booster programme begins.  

• For further information about the vaccinations visit www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-

vaccination/book-coronavirus-vaccination or call 119. 

 
 

 

 

 

 

 

 

 

 

 

 

 

http://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/book-coronavirus-vaccination%20or%20call%20119
http://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/book-coronavirus-vaccination%20or%20call%20119


G) Newsletter Templates 
 

As with the social media content, we have created two newsletter templates. One 

focuses on ‘Flu and Covid-19 autumn booster jab’ and the second is part of the ‘keep 

well this winter’ messaging and provides the 6 tips to help older people look after 

themselves this winter. 

Newsletter Template 1: Flu and Covid-19 Autumn Booster 

Should you get the Flu vaccine and Covid-19 autumn booster jab 

this Winter?  

In short? Yes! If you you're aged 50 and over, live in residential care or another 
long-stay care facility, provide care for an older or disabled person, live in the same 
household as someone who is immunosuppressed, or you have certain health 
conditions, you can get your flu jab free from a GP or Pharmacist. This winter it’s 
more important than ever to get your vaccines.  

 
Myths: There are a lot of untruths around vaccinations floating about. Friends and 

family may share posts on social media or say things which have no basis in fact, so 

be sure to question what you hear and see. You don’t have to be an expert, just 

make sure you get your information from a trustworthy source such as news, NHS or 

Age UK websites. 

Covid-19 Autumn Booster 

If you are aged 50 and over, or have certain health conditions, then you will also be 

eligible for a Covid-19 booster vaccination. You should take up the offer of both the 

flu vaccine and Covid-19 booster when they are offered to you to protect yourself this 

winter. You may be offered both at the same time, or separately but don’t delay 

getting either vaccine when you are invited.  

Let’s protect ourselves and those around us. Flu is most prevalent October to 

March, but it is much more than just a nasty cold. In England, flu caused over 1700 

admissions to hospital in people aged 65 and over in 2018-19. This winter it is more 

important than ever to make sure that we protect ourselves and others around us.   

See our FAQs on both the flu and the Covid-19 vaccines here  

www.ageuk.org.uk/flu    

www.ageuk.org.uk/information-advice/coronavirus/coronavirus-

guidance/coronavirus-vaccine 

 

 

 

http://www.ageuk.org.uk/flu
https://www.ageuk.org.uk/information-advice/coronavirus/coronavirus-guidance/coronavirus-vaccine/
https://www.ageuk.org.uk/information-advice/coronavirus/coronavirus-guidance/coronavirus-vaccine/


Newsletter Template 2: Keep Well This Winter 

Ways to Keep Well This Winter  

Winter can bring extra challenges to keeping well. It may be tough, but there are things we 

can do to help to keep us well. 

1. Get your flu jab and Covid-19 autumn booster 

Get your free flu vaccine if you are aged 50 and over or a carer from your GP or local 

pharmacy. Make sure you check which other winter vaccines you are eligible for. 

2. If you’re worried about your health – get it checked out. 

If you have a health concern speak to your GP. You can also call 111 or go to your local 

pharmacy. Putting things off can make things worse so if you have concerns, get it sorted. 

3. Ask for help 

Winter can be hard, don’t be afraid to ask for help. Whether you reach out to friends, family, 

or Age UK, we are here to help.   

 

4. Keep your spirits up 

If you are struggling to keep your spirits up, you are not alone. Talking to friends and family 

about how you are coping can help, but if you’ve been feeling low for a while and are 

struggling to cope speak to your GP.  

5. Keep moving and eat well 

Try not to sit still for more than one hour at a time. Moving even a little bit can help you to 

keep strength and mobility.  

Eating and drinking enough is also important. If you are finding it difficult to prepare and eat 

three big meals, try smaller ones throughout the day. Age UK can give you advice if you are 

concerned about weight loss or mobility. If you are worried about filling your fridge, you can 

contact Age UK or visit here for some support.  

6. Make sure your home is warm enough 

It is best to heat your home to a comfortable temperature throughout the day and you may 

be spending more time in your home this year, which may put an extra strain on your 

finance. If money worries are preventing you from heating your home properly, your local 

Age UK may be able to help make sure you are getting all the support you can.  

If you are worried about someone’s health call 111. If it is an emergency or you think they 

are in danger call 999, or 112 from a mobile.  

Find out more ways you can help here. 

For more tips, advice and ways to get support this winter, visit www.ageuk.org.uk/winter or 

call the Age UK Advice Line free on 0800 169 65 65 (8am-7pm, 365 days a year) [Feel free 

to edit this part and put your local details] 

  

https://www.malnutritiontaskforce.org.uk/cost-living-crisis
https://www.ageuk.org.uk/information-advice/health-wellbeing/keep-well-this-winter/look-after-each-other/
http://www.ageuk.org.uk/winter


 H) How To Hold A Winter Vaccine Information Session  
 

Age UK London have created some great resources to help explain the importance of winter 

vaccines and what you can do to help encourage your own community to get them. To view 

their full 2022/23 toolkit please click here. 

Running a local autumn booster information session  
 
Below is a suggested format for running a local information session to promote the autumn 
boosters. 
 
Introduction (5 minutes) - see toolkit  
• COVID-19 and flu are serious health hazards especially for people with long- term 
conditions and can affect you and those around you.  
• It is likely that both the flu virus and the COVID-19 virus will both be circulating. Both of 
these viruses have similar symptoms and they also spread in a similar way through 
respiratory droplets.  
• London has the lowest flu vaccine and COVID-19 vaccine uptake across the country.  
 
Icebreaker (10–15 minutes) depending on numbers  
• Who do you think is eligible to get a free autumn booster?  
• Refer to the toolkit and expansion of the flu vaccine program aswell as the COVID-19 
vaccine booster program.  
• Have a virtual show of hands for who has already had their autumn boosters?  
• Discuss apprehension of those that shielded in 2020/1.  
• Discussion on above – build on positive stories from participants.  
 
Background to winter viruses and autumn boosters (15 minutes)  
• What are the autumn boosters? Refer to sections in the toolkit.  
• Benefits of the autumn boosters especially during COVID-19 – refer to sections in the 
toolkit.  
• Myth busters re flu and Covid and the vaccines – raise each myth and discuss.  
 
Resources (5-10 minutes)  
• Refer to sections of the toolkit and the poster from Age UK London.  
 
Next steps (5-10 minutes)  
• Ask participants how they can promote the free autumn boosters through their communities 
and networks.  

 
Holding an online event  
 
Before the event  
• Have a simple programme/agenda so everyone knows what to expect. 
• Email this to participants.  
• Give clear guidance on how to join the online meeting.  
• Ask each attendee if they have any accessibility needs.  
• Think about timing of the event and the length of the event – more than 1.5 hours is too 
much.  
 
Content of the event  
• Use the autumn booster toolkit to devise a simple programme.  
• Share web links to the autumn booster toolkit and have copies available. 

https://www.ageuk.org.uk/bp-assets/globalassets/london/campaigns/autumn-booster-2022/flu-toolkit-2022-23-final-2909.pdf


• Online and also available to post out to attendees.  
• Explain where all the web links are on the Age UK London website so they can be shared. 
• Demonstrate & discuss marketing materials e.g. posters, social media.  
• Follow up the online session with a thank you email enclosing all links.  
• Email attendees a list of evaluation questions that they can easily reply to. Do not send a 
word document that cannot be edited or reformatted. Ask questions such as: -Was the 
information useful? -How will they share the information in their communities & networks? -
What other actions can they take to promote autumn boosters?  
 
Getting people to come along  
• Use Age UK London autumn booster poster that can be emailed and/or put up in the 
community e.g. local community centres, community noticeboards, surgeries, places of 
worship.  
• Set up an event page on Facebook or use Eventbrite to send out invitations via email.  
• Do not forget to provide contact details so people can ask for more information.  
 
After the event  
• Ask attendees to follow Age UK London on social media so we can share your story and 
good practice with others across London. 
 

Why do we need to target particular communities? 

Research has shown evidence of low uptake of both the free flu vaccine and the COVID-19 

vaccine in some ethnic groups in the UK. There is also a growing body of evidence showing 

that the pandemic has not affected all communities equally, with some communities being 

more affected. 

Older adults with long-term conditions from BAMER (Black, Asian and Minority Ethnic and 

Refugee) communities have been hit particularly hard. Hence, we need to ensure that they 

have information and access to the free vaccination program in the context of the heightened 

risk and impact of COVID-19. 

Getting the message out 

Many older adults are not online and rely on their community groups, health groups and faith 

groups for support/advice. By working with trusted voices within targeted communities, it is 

possible to get the message out and encourage people to take up autumn boosters. E.g. 

• Information on autumn boosters in a range of community languages. 

• It is important to develop a respectful partnership, as many small community groups are 

volunteer-led and run and will not have many resources or time to help promote the autumn 

boosters. 

• Offer to write an autumn booster article for a community newsletter. 

• Offer to speak at a community event on the benefits of vaccinations, e.g. community 

centres, pensioner’s forums, Ethnic Elders groups, local faith and interfaith groups, diabetes 

groups, MS Societies. 

• Offer to provide marketing materials, i.e. posters. 

• Offer to send autumn booster toolkits to community leaders. 



I) More Information and Resources 
 

Age UK Winter Hub:  https://www.ageuk.org.uk/information-advice/health-wellbeing/keep-

well-this-winter/  

Age UK Flu webpage: https://www.ageuk.org.uk/information-advice/health-

wellbeing/conditions-illnesses/flu-prevention/ 

Age UK Energy advice: https://www.ageuk.org.uk/information-advice/money-legal/debt-

savings/energy/ 

Age UK Discover: Blogs and articles on pertinent issues https://www.ageuk.org.uk/discover 

Malnutrition Taskforce: https://www.malnutritiontaskforce.org.uk/ Provides information and 

free resources (to order) about supporting people who are struggling to eat enough to keep 

well, have lost their appetite, and/or unintentionally lost weight. 

Public Health England Campaign Resources: anyone can sign up to access free 

resources 

Winter Vaccinations campaign There are lots of posters, leaflets, and social media 

assets that you can download or order free of charge. There are resources that you 

can personalise, and you do not need to sign up to an online account to access any 

of the resources.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

This partner pack has been produced by the Age UK Health Influencing 

team. We welcome questions and feedback, so please contact 

sophie.barrett@ageuk.org.uk 

 

https://www.ageuk.org.uk/information-advice/health-wellbeing/keep-well-this-winter/
https://www.ageuk.org.uk/information-advice/health-wellbeing/keep-well-this-winter/
https://www.ageuk.org.uk/information-advice/health-wellbeing/conditions-illnesses/flu-prevention/
https://www.ageuk.org.uk/information-advice/health-wellbeing/conditions-illnesses/flu-prevention/
https://www.ageuk.org.uk/information-advice/money-legal/debt-savings/energy/
https://www.ageuk.org.uk/information-advice/money-legal/debt-savings/energy/
https://www.ageuk.org.uk/discover
https://www.malnutritiontaskforce.org.uk/
https://campaignresources.phe.gov.uk/resources/campaigns/34-public-flu-vaccination-campaign
mailto:sophie.barrett@ageuk.org.uk


Appendix 

A) Local Data  
The data found here can be used to complete the press release found within this pack. The data has 

been drawn from UKHSA.  We have not included the Covid-19 vaccination information as it is being 

updated regularly but you can find this here. 

The World Health Organisation recommends 75% of people aged 65 and over are vaccinated against 

the flu. Please see the table below for vaccination uptake in your area in 2021/22: 

 

Age UK Organisation Local Authority 

% Flu 
vaccination 
uptake for 

65's and over 
in 2021/22  

% Flu 
vaccination 
uptake for 
all 50 - 65's 
in 2021/22 

Age UK Ashford   Kent County Council  82.6 52.5 

Age UK Barnet   Barnet Council 72.8 40.0 

Age UK Barnsley   
Barnsley Metropolitan Borough 
Council 

85.3 56.3 

Age UK Barrow & District   Cumbria County Council 86.3 62.6 

Age UK Bath and North Somerset 

  Swindon Borough Council 85.8 66.2 

  
Bath and North East Somerset 
Council 

86.5 61.0 

Age UK Bedfordshire  

  Luton Borough Council 74.0 42.1 

  Bedford Borough Council 82.9 49.1 

  Central Bedfordshire Council 84.6 53.2 

Age UK Berkshire 

  Slough Borough Council 75.1 46.1 

  
Royal Borough and Windsor and 
Maidenhead Council 

83.4 54.5 

  Bracknell Forest Borough Council 77.8 50.8 

  Wokingham Borough Council 86.0 56.2 

https://www.gov.uk/government/statistics/seasonal-flu-vaccine-uptake-in-gp-patients-monthly-data-2021-to-2022
https://www.england.nhs.uk/statistics/statistical-work-areas/covid-19-vaccinations/
https://www.euro.who.int/en/health-topics/communicable-diseases/influenza/vaccination/seasonal-vaccination-policies-and-coverage-in-the-european-region


  West Berkshire District Council  87.8 61.5 

Age UK Bexley   Bexley Council  77.5 42.6 

Age UK Birmingham   Birmingham City Council  74.9 43.1 

Age UK Blackburn with Darwen   
Blackburn with Darwen Borough 
Council 

78.4 45.8 

Age UK Bolton   Bolton Borough Council 81.0 48.8 

Age UK Bournemouth, Poole & East 
Dorset 

  
Bournemouth, Christchurch and 
Poole Council 

82.6 54.3 

Age UK Bradford & District   Bradford City Council 81.0 52.3 

Age UK Bristol   Bristol City Council 83.0 53.1 

Age UK Bromley and Greenwich 
  Greenwich Council 69.8 37.0 

  Bromley Council 78.6 43.2 

Age UK Bromsgrove Redditch & Wyre 
Forest 

  Worcestershire County Council  85.7 58.7 

Age UK Buckinghamshire   Buckinghamshire County Council 84.6 54.0 

Age UK Bury   Bury Council 76.4 50.9 

Age UK Calderdale and Kirklees 
  Calderdale Council 81.8 54.8 

  Kirklees Borough Council 82.2 53.7 

Age UK Cambridgshire & 
Peterborough 

  Peterborough City Council  79.1 47.0 

  Cambridgeshire County Council 85.4 56.8 

Age UK Camden   Camden Council 71.1 40.2 

Age UK Canterbury   Kent County Council  82.6 52.5 

Age UK Carlisle and Eden   Cumbria County Council 86.3 62.6 

Age UK Cheshire   
Cheshire West and Chester 
Council 

86.1 57.5 

Age UK Cheshire East   Cheshire East  Council 86.8 58.5 

Age UK Cornwall & the Isles of Scilly Kernow (Cornwall and Isles of Scilly) 83.7 56.2 

 
Age UK County Durham   Durham County Council 86.0 60.8  

Age UK Coventry & Warwickshire  
  Coventry City Council 81.0 50.0  

  Warwickshire County Council 85.3 59.3  

Age UK Croydon   Croydon Council 71.9 39.1  

Age UK Dacorum   Hertfordshire County Council  83.9 53.9  

Age UK Derby & Derbyshire 
  Derby City Council  83.4 54.4  

  Derbyshire County Council  87.2 61.1  

Age UK Devon   Devon County Council 85.3 59.9  

Age UK Doncaster   Doncaster Borough Council 83.5 52.5  



Age UK Ealing   Ealing Council 71.0 39.9  

Age UK East Grinstead & District   West Sussex County Council 85.7 58.0  

Age UK East London 

  City & Hackney Council 64.2 35.7  

  Newham Council 66.7 37.2  

  Tower Hamlets Council  68.6 43.2  

Age UK East Sussex East Sussex County Council 82.7 51.7  

Age UK Enfield   Enfield Council 69.6 35.7  

Age UK Exeter   Devon County Council 85.3 59.9  

Age UK Faversham & Sittingbourne    Kent County Council  82.6 52.5  

Age UK Gateshead 
  Gateshead Council 85.4 58.5  

  Newcastle City Council  84.1 56.8  

Age UK Gloucestershire   Gloucestershire County Council 86.8 62.2  

Age UK Hammersmith & Fulham   
Hammersmith and Fulham 
Council 

63.4 33.3  

Age UK Hereford & Localities   Hereforedshire County Council 84.4 58.2  

Age UK Hereford & Worcestershire     Hereforedshire County Council 84.4 58.2  

Age UK Herne Bay & Whitstable    Kent County Council  82.6 52.5  

Age UK Hertfordshire   Hertfordshire County Council  83.9 53.9  

Age UK Hillingdon, Harrow & Brent 

  Brent Council  65.9 34.2  

  Hillingdon Council 76.3 44.9  

  Harrow Council 74.9 42.2  

Age UK Hounslow   Hounslow Council 73.7 39.9  

Age UK Hull   Hull City Council 80.8 51.5  

Age UK Hythe & Lyminage    Kent County Council  82.6 52.5  

Age UK Isle of Wight   Isle of Wight Council 81.7 52.5  

Age UK Islington   Islington Council 65.5 36.5  

Age UK Kensington & Chelsea   
Royal Borough of Kensington and 
Chelsea Council 

65.2 31.0  

Age UK Lambeth   Lambeth Council 63.3 33.4  

Age UK Lancashire 
  Blackpool Council 79.0 47.7  

  Lancashire County Council 82.6 52.1  

Age UK Leciester Shire & Rutland 

  Leicester City Council 75.9 46.8  

  
Leicestershire & Rutland County 
Council 

85.8 58.5  

Age UK Leeds   Leeds City Council 85.2 56.2  

Age UK Lewisham & Southwark 
  Lewisham Council 63.6 33.5  

  Southwark Council 67.7 36.3  

Age UK Lincoln & South Lincolnshire   Lincolnshire County Council 84.4 56.9  

Age UK Lindsey   North Lincolnshire Council  83.6 53.7  



  Lincolnshire County Council 84.4 56.9  

Age UK City of London City of London Corporation  64.2 35.7  

Age UK Maidstone   Kent County Council  82.6 52.5  

Age UK Manchester   Manchester City Council 73.5 44.5  

Age UK Medway   Medway Council 80.5 51.8  

Age UK Merton   Merton Council 69.4 40.0  

Age UK Mid Mersey 

  Warrington Borough Council 81.9 51.1  

  Knowsley Borough Council 76.1 45.5  

  Halton Borough Council 81.6 50.7  

  St Helens Council 82.1 50.8  

Age UK Milton Keynes   Milton Keynes Council 83.5 52.7  

Age UK Norfolk Norfolk County Council 84.5 56.4 

 

 

 

Age UK North Craven   North Yorkshire County Council 87.3 63.8  

Age UK North East Lincolnshire   North East Lincolnshire Council 82.5 53.8  

Age UK North, South & West Dorset   Dorset County Council 87.1 62.6  

Age UK North Tyneside   North Tyneside Borough Council 86.5 61.4  

Age UK North West Kent   Kent County Council  82.6 52.5  

Age UK North Yorkshire and 
Darlington 

  Darlington Borough Council 86.1 58.2  

  North Yorkshire County Council 87.3 63.8  

Age UK Northamptonshire   
Northamptonshire County 
Council  

83.3 53.9  

Age UK Northumberland   Northumberland City Council 87.6 64.4  

Age UK Norwich    Norwich City Council  84.5 56.4  

Age UK Nottingham & 
Nottinghamshire 

  Nottingham City Council  79.7 49.0  

  Nottinghamshire County Council 85.9 57.9  

Age UK Oldham   Oldham Borough Council 78.7 48.8  

Age UK Oxfordshire  
  Oxford City Council  86.4 59.4  

  Oxfordshire County Council 86.4 59.4  

Age UK Plymouth   Plymouth City Council 82.6 55.4  

Age UK Portsmouth 
  Portsmouth City Council 83.6 58.3  

  Hampshire County Council 87.2 61.9  

Age UK Reading   Reading Borough Council  81.2 49.1  

Age UK Redbridge, Barking & 
Havering 

  Barking and Dagenham Council 70.2 38.5  

  Redbridge Council 73.7 39.3  

  Havering Council 76.0 42.3  

Age UK Richmond Upon Thames   Richmond upon Thames Council 76.8 40.1  

Age UK Rotherham   
Rotherham Metropolitan 
Borough Council 

85.4 54.8  



Age UK Salford   Salford City Council 79.1 46.2  

Age UK Sandwell   
Sandwell Metropolitan Borough 
Council 

72.7 40.4  

Age UK Scarborough & District   North Yorkshire County Council 87.3 63.8  

Age UK Selby & District   North Yorkshire County Council 87.3 63.8  

Age UK Sevenoaks & Tonbridge   Kent County Council  82.6 52.5  

Age UK Sheffield   Sheffield City Council 85.8 56.0  

Age UK Sheppey   Kent County Council  82.6 52.5  

Age UK Shropshire, Telford & Wrekin 
  Telford and Wrekin Council  82.1 54.2  

  Shropshire Council 85.3 57.0  

Age UK Solihull   
Solihull Metropolitan Borough 
Council 

85.5 57.7  

Age UK Somerset 
  Somerset County Council 84.7 57.2  

  North Somerset Council 87.6 62.0  

Age UK South Gloucestershire   South Gloucestershire Council 88.1 63.2  

Age UK South Kent Coast   Kent County Council  82.6 52.5  

Age UK South Lakeland   Cumbria County Council 86.3 62.6  

Age UK Southampton   Southampton City Council  82.0 51.9  

Age UK Stafford & District   Staffordshire county council  84.2 56.2  

Age UK Staffordshire   Stoke-on-Trent City Council 81.9 54.5  

Age UK Stockport   
Stockport Metropolitan Borough 
Council 

87.1 57.8  

Age UK Sunderland   Sunderland City Council  83.5 52.7  

Age UK Surrey 

  Surrey County Council 83.0 54.4  

  Surrey Heath Borough Council 83.0 54.4  

  Hampshire County Council 87.2 61.9  

Age UK Sutton   Sutton Council 76.4 44.5  

Age UK Tameside   
Tameside Metropolitan Borough 
Council 

80.3 49.7  

Age UK Teesside 

  Hartlepool Borough Council 82.3 54.7  

  Middlesborough Council 82.3 52.8  

  
Stockton-On-Tees Borough 
Council 

84.6 56.0  

  Redcar & Cleveland Council 85.3 57.6  

Age UK Thanet   Kent County Council  82.6 52.5  

Age UK Torbay 
  Torbay Council 81.7 55.0  

  Devon County Council 85.3 59.9  

Age UK Trafford   Trafford Borough Council 84.4 56.8  

Age UK Tunbridge Wells   Kent County Council  82.6 52.5  

Age UK Wakefield District   Wakefield Council 84.4 55.8  

Age UK Waltham Forest   Waltham Forest Council  65.8 30.6  

Age UK Wandsworth   Wandsworth Council 69.8 39.1  

Age UK West Cumbria   Cumbria County Council 86.3 62.6  

Age UK West Sussex, Brighton & Hove   Brighton and Hove City Council 78.1 47.1  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Age UK Westminster   Westminster Council 62.5 31.0  

Age UK Wigan Borough   Wigan Council 82.4 49.1  

Age UK Wiltshire   Wiltshire Council 87.0 62.2  

Age UK Wirral   Wirral Council 84.0 54.6  

Age UK Wolverhampton   City of Wolverhampton Council 75.4 41.4  

Age UK Worcester & Malvern hills 
  Worcestershire County Council  85.7 58.7  

  Hereforedshire County Council 84.4 58.2  

Age UK York 
  East Riding of Yorkshire Council 86.8 62.5  

  City of York Council 84.7 57.5  


