
Age UK polling and insight work - October 2022 

 

These results have not been published yet by Age UK, so we request that these are only used for 

bids and presentations to aide local health and care system influencing, not local media or for 

open publication. 

If you have any questions about these data, contact lis.boulton@ageuk.org.uk, or 

healthinfluencing@ageuk.org.uk 

 

Age UK commissioned Kantar to undertake polling on older people’s physical and mental health in 

October 2022. The sample included: 

• Older people aged 60+ with 17% aged 75+. 

• 53% female. 

• 42% from more disadvantaged groups. 

• 14% from Black Asian Minority Ethnic communities. 

• 39% reported living with at least one long term condition. 

• 38% said their long term condition or illness reduced their ability to carry out day-to-day 

activities. 

• 14% providing care. 
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Caring 

• Two in seven carers (29%) expected the amount of care or support they provide to 

increase. 

• More than two in five carers (43%) expected the amount of care or support they provide to 

stay the same. 

• Almost a quarter (24%) of carers always worried about whether they would be able to keep 

caring or providing support.  

• Four in 11 (37%) carers sometimes worried about whether they would be able to keep 

caring or providing support.  

• Almost a quarter (24%) of carers occasionally worried about whether they would be able to 

keep caring or providing support.  

• Almost three in 20 carers (15%) never worried about whether they would be able to keep 

caring or providing support.  

• More than half (51%) of carers had felt tired because of the care or support they provide.  

• More than three in seven (44%) carers had felt anxious because of the care or support they 

provide.  

• More than a third  (35%) of carers had felt overwhelmed because of the care or support 

they provide.  

• One in six (16%) had felt lonely because of the care or support they provide.  

 

Support for Carers in the last three months 

• One in 33 (3%) carers needed respite services that provide care or support in their place for 

24 hours or more. 

• One in 14 (7%) of these carers were able to access respite services that provide care or 

support in their place for 24 hours or more. 

 

• One in 18 (5%) carers needed in person day centre services that provide care for less than 

24 hours during the day. 

• One in eight (12%) of these carers were able to access in person day centre services that 

provide care for less than 24 hours during the day. 

 

• One in 11 (9%) carers needed formal social care support in the home of the person they 

provide care or support for. 

• More than one in eight (13%) of these carers were able to access formal social care support 

in the home of the person they provide care or support for. 
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• One in 15 (6%) carers needed carers support groups in person or virtually. 

• One in eight (12%) of these carers were able to access carers support groups in person or 

virtually. 

 

• One in nine (11%) carers needed Handy person services, home help (for example with 

cleaning or shopping), other general household support. 

• More than a third (36%) of these carers were able to access Handy person services, home 

help (for example with cleaning or shopping), other general household support. 

 

• Three quarters (75%) of carers have not needed any of the services above. 

 

Activities of daily living (ADLs)  

We asked older people to what extent they agreed with a series of statements about their ability to 

perform activities of daily living; how their ability to do these had changed in the last 12 months. 

• Almost one in five (18%) older people were finding it more difficult getting into and out of 

bed. 

• More than one in seven (15%) older people were finding it more difficult getting dressed or 

undressed.  

• Almost a third (31%) of older people were finding it more difficult to get up and down 

stairs. 

• Almost a quarter (24%) of older people were finding it more difficult to walk short distances 

outside.  

• One in six (16%) older people were finding it more difficult to shower, wash, or have a bath.  

• One in 10 (10%) of older people were finding it more difficult to get on and off the toilet.  

• More than one in eight (13%) older people were finding it more difficult to prepare and 

cook food.  

• Almost a quarter (24%) of older people were finding it more difficult to clean/ tidy their 

house.  

• More than two in seven (30%) of older people were finding it more difficult to do gardening. 

 

• Almost one in 10 (9%) older people who found ADLs more difficult were confident that their 

ability to do these activities would improve in the future. 

 

Changes in health 

We asked older people how their health had changed in the last 12 months. 

• Almost a third (32%) of older people said their health had got worse. 

• Three in five (60%) of older people said their health had stayed the same. 
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For those whose health had deteriorated, we asked what the reasons were. 

• Six in nine (67%) older people said that their health condition had got worse. 

• Two in seven (28%) older people were diagnosed with a new health condition. 

• Almost one in five (19%) older people said the deterioration was due to worries about 

affording essentials or paying bills. 

• Almost one in five (19%) older people were waiting for, or unable to access treatment. 

• Almost one in five (18%) older people said that the deterioration was due to the impact of 

the pandemic. 

• One in 11 (9%) older people said the deterioration was due to lack of care and support, or 

waiting for social care. 

• One in 12 (8%) older people said the deterioration was due to worries about world issues. 

• One in 12 (8%) older people said the deterioration was due to difficulties accessing services, 

activities or groups. 

• One in 15 (6%) older people said the deterioration was due to caring for others, which 

impacted their health. 

 

For those whose health had deteriorated, 

• Almost two thirds (65%) of older people were not confident that their health would 

improve in the future. 

 

We asked all older people to what extent they agreed with a series of statements about their health 

and how it had changed over the last 12 months. 

• Three in seven (43%) older people said they have less energy. 

• A quarter (25%) of older people are finding it harder to remember things. 

• More than one in seven (15%) are finding it harder to process new information. 

• More than a third (36%) of older people have not been sleeping well. 

• Two in seven (29%) older people feel more anxious. 

• Almost a third (32%) of older adults are less motivated to do thing things they enjoy. 

• More than a quarter (27%) of older people feel less steady on their feet. 

• Four in 11 (37%) older people can’t walk as far. 

• More than a quarter (27%) of older people have been unable to stay fit. 

• Almost a third (32%) of older people are in more physical pain. 

• One in seven (14%) older people are finding it harder to look after themselves. 

 

Access to health and care services 

We asked older people how concerned they were about their ability to access health and care 

services when they need them. 

• Four in nine (45%) older people are concerned about their ability to access their GP. 
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• More than a third (35%) of older people are concerned about their ability to access a 

hospital appointment. 

• A quarter (25%) of older people are concerned about their ability to access a planned 

operation. 

• More than a third (35%) of older people are concerned about their ability to access A&E. 

• More than one in five (21%) older people are concerned about their ability to access a 

physiotherapist. 

• One in six (17%) older people are concerned about their ability to access a home care 

worker or carer. 

• Almost one in five (18%) older people are concerned about their ability to access mental 

health support (e.g. IAPT or Counselling). 

• More than one in seven (15%) older people are concerned about their ability to access 

Dementia services, such as a Memory Clinic. 

• More than one in five (22%) older people are concerned about their ability to access Local 

Authority services. 

 

Waiting for NHS referral, diagnosis or treatment 

We asked older people if they were currently waiting for NHS referral, diagnosis or treatment. 

• Almost a quarter (23%) of older people are waiting for NHS referral, diagnosis or treatment. 

• Significantly more older people from the most disadvantaged groups (25%) are waiting than 

those from the least disadvantaged groups (20%). 

For those who have been waiting, we asked how long they have been waiting. 

• Four in nine (45%) older people have been waiting less than three months. 

• One in five (20%) older people have been waiting between three and six months. 

• More than one in seven (15%) older people have been waiting between six and 12 months. 

• One in 14 (7%) older people have been waiting more than 12 months. 

• One in 15 (6%) older people have been waiting more than 18 months. 

• One in 12 (8%) older people have been waiting more than 24 months. 

 

• One in ten (10%) Carers have been waiting more than 18 months, compared to one in 20 

(5%) non-Carers. 

• More than one in eight (13%) Carers have been waiting more than 24 months, compared to 

one in 15 (6%) non-Carers. 

 

For those who have been waiting, we asked how confident they feel that they will be seen in the 

next 12 months. 

• Over half (54%) of older people waiting were confident they would be seen in the next six 

months. 

• More one in five (21%) older people were not confident they would be seen in the next six 

months. 
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Community life and social contact 

We asked older people how often they go out of their home to go to places such as leisure facilities, 

community centres, social clubs, religious venues, restaurants, pubs, theatres or other people’s 

homes. 

• One in nine (11%) older people very often go out of their home for social activity. 

• More than a quarter (26%) of older people often go out of their home for social activity. 

• More than a third (34%) of older people occasionally go out of their home for social activity. 

• One in five (20%) older people rarely go out of their home for social activity. 

• One in 12 (8%) older people never go out of their home for social activity. 

 

We asked older people how often they have social contact with others, in person. 

• Two in seven (28%) older people very often have social contact with others, in person. 

• More than a third (34%) of older people often have social contact with others, in person. 

• More than a quarter (27%) of older people occasionally have social contact with others, in 

person. 

• One in 11 (9%) older people rarely have social contact with others, in person. 

• One in 100 (1%) older people never have social contact with others, in person. 

 

We asked older people how often they have social contact with others over the phone or online. 

• A quarter (25%) of older people very often have social contact with others, over the phone 

or online. 

• More than a third (34%) of older people often have social contact with others, over the 

phone or online. 

• More than two in seven (30%) of older people occasionally have social contact with others, 

over the phone or online. 

• One in 11 (9%) older people rarely have social contact with others, over the phone or online. 

• One in 50 (2%) older people never have social contact with others, over the phone or online. 

 

We asked older people how confident they felt engaging in community activities. 

• One in five (20%) older people are not confident using public transport. 

• One in five (20%) older people are not confident using leisure facilities, community centres, 

social clubs, or religious venues. 

• One in six (17%) older people are not confident going to socialise in venues such as 

restaurants, pubs or theatres. 

• One in 10 (10%) older people are not confident going to the shops. 

 

We asked if, looking forward, they thought there confidence would increase. 

• One in eight (12%) older people thought their confidence would increase. 
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• One in six (16%) older people thought their confidence would decrease. 

• Almost three quarters (72%) of older people thought their confidence would not change. 

 

Relationships with family and friends 

We asked older people how often they spend time with their family. 

• Almost a third (31%) of older people spend time with their family daily. 

• Almost one in five (18%) older people spend time with their family a few times a week. 

• Just over one in eight (13%) older people spend time with their family once a week. 

• Just over one in seven (15%) of older people spend time with their family once every couple 

of weeks. 

• One in nine (11%) older people spend time with their family less than once a month. 

• One in 10 (10%) older people almost never spend time with their family. 

 

We asked older people how often they spend time with their friends. 

• One in 25 (4%) older people spend time with their friends daily. 

• Almost a quarter (24%) of older people spend time with their friends a few times a week. 

• More than one in six (17%) older people spend time with their friends once a week. 

• Almost one in five (19%) of older people spend time with their friends once every couple of 

weeks. 

• Almost one in five (18%) older people spend time with their friends less than once a month. 

• One in six (16%) older people almost never spend time with their friends. 

 

We asked older people if they have a close friend or family member that you can talk to about what 

is going on in your life, who you can turn to for help. 

• More than half (53%) of older people said yes, they have more than one close friend or 

family member they can turn to. 

• Almost a third (31%) of older people said yes, they have one close friend or family member 

they can turn to. 

• More than one in six (17%) older people said no, they do not have close friend or family 

member they can turn to. 
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Loneliness 

We asked older people how often they feel lonely. 

• One in 14 (7%) older people said they often or always feel lonely. 

• One in eight (12%) older people said they feel lonely some of the time. 

• More than one in five (22%) older people said they occasionally feel lonely. 

• Two in seven (29%) older people said they hardly ever feel lonely. 

• More than two in seven (30%) older people said that they never feel lonely. 

Therefore, 

• Seven in 10 (70%) older people feel lonely to some extent. 

 

Asking for help 

We asked older people if had a problem, who out of these people would you turn to for support. 

• Almost three quarters (72%) of older people would turn to their family for support. 

• Half (50%) of older people would turn to their friends for support. 

• More than a quarter (27%) of older people would turn to their local GP for support. 

• One in 15 (6%) older people would turn to the people they work with for support. 

• One in 20 (5%) older people would turn to a Mental Health professional (e.g. counsellor or 

therapist) for support. 

• One in 50 (2%) older people would turn to a local charity for support. 

• One in 100 (1%) older people would turn to their carer for support. 

• One in 50 (2%) older people would turn to an ‘other’ for support. 

• One in 14 (7%) older people don’t have anyone they can ask for support from. 

 

We also asked older people what would help them the most  at the moment. 

• More than a quarter (26%) of older people said that better access to their GP would help 

the most. 

• One in 20 (5%) older people said that more help around the house would help the most. 

• One in 20 (5%) older people said that better access to hospital appointments (e.g. 

outpatients, tests, treatment) would help the most. 

• One in 25 (4%) older people said that more support from specialist healthcare professionals 

would help the most. 

• One in 50 (2%) older people said that more information on how to look after themselves 

would help the most. 

• One in 50 (2%) older people said that more support from mental health professionals 

would help the most. 

• One in 50 (2%) older people said that someone to support them to go to community 

activities (e.g social or physical activity groups) would help the most. 

• One in 100 (1%) older people said that Befriending services would help the most. 
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• One in 100 (1%) older people said that more help to look after themselves or someone they 

care for at home would help the most. 

 

Concern about Covid 

We asked older people to what extent they were still concerned about the Covid-19 pandemic. 

• One in 25 (4%) older people worry about the Covid-19 pandemic all the time. 

• Almost one in eight (13%) older people worry about the Covid-19 pandemic a lot. 

• Two in seven (28%) older people worry about the Covid-19 pandemic a moderate amount. 

• More than a third (35%) of older people worry about the Covid-19 pandemic a little. 

• One in five (20%) older people worry about the Covid-19 pandemic not at all. 

 

Cost of living increases 

We asked older people how worried they are about the cost of living increases. 

• One in six (16%) older people are worried about the cost of living increases all the time. 

• A quarter (25%) of older people are worried about the cost of living increases a lot. 

• A quarter (25%) of older people are worried about the cost of living increases a moderate 

amount. 

• Two in seven (28%) older people are worried about the cost of living increases a little. 

Therefore, 

• More than nine in 10 (94)% older people are worried about the cost of living increases to 

some extent. 

• One in 15 (6%) older people are not worried about the cost of living increases at all. 

 

More or less the same percentage of older people are worried, across the board: 

• More than nine in 10 (95%) older Carers are worried about the cost of living increases. 

• More than nine in 10 (94%) most disadvantaged older people are worried about the cost of 

living increases. 

• More than nine in 10 (93%) least disadvantaged older people are worried about the cost of 

living increases. 

 

We asked older people how severely they think the cost of living increases will affect them. 

• One in 11 (9%) older people think the cost of living increases will affect them very severely, 

they won’t have enough money. This figure is one in eight (12%) for the most 

disadvantaged older people. 

• One in five (20%) older people think the cost of living increases will affect them severely. 

This figure is almost one in four (23%) for the most disadvantaged older people, compared 

to one in six (16%) for the least disadvantaged.  



 10 

• Over half (51%) of older people think the cost of living increases will affect them 

moderately. 

• Almost one in five (18%) older people think the cost of living increases will affect them not 

very much. 

• One in 33 (3%) older people think the cost of living increases will affect them not at all. 

 

We asked older people if they are doing any of these, or expect to do them in the coming months, in 

relation to their budgeting and spending. 

• Two thirds (66%) of older people are, or will be washing clothes at lower temperatures. 

• More than half (54%) of older people are, or will be driving less to save on fuel / reducing 

their travel costs. 

• More than three quarters (78%) of older people are, or will be turning down their heating / 

reducing the hours they use their heating. 

• Three quarters (75%) of older people are, or will be turning off / reducing my usage of other 

appliances. 

• One in 10 (10%) older people are, or will be reducing / stopping the care that they receive. 

This figure is one in six (17%) for Carers. 

• More than three in seven (44%) older people are, or will be cutting back / stopping 

activities or social clubs. 

• More than three in seven (44%) older people are, or will be reducing their spending on 

things that they need. 

• More than half (54%) of older people are, or will be reducing their spending on things that 

they enjoy. 

• Almost half (48%) of older people are, or will be reducing the length / number of baths or 

showers that they take. 

• Two in five (40%) older people are, or will be making improvements to make their home 

more energy efficient. 

• Almost three in 20 (15%) older people are, or will be skipping meals. This figure is almost 

one in five (18%) for the most disadvantaged older people, and more than one in five (21%) 

for Carers. 

• More than one in five (22%) older people are, or will be reducing / stopping spending on 

medications or specialist foods. This figure is more than one in four (26%) for the most 

disadvantaged older people, and more than two in seven (30%) for Carers. 

 

We asked older people how severely the cost of living increase will affect their health and care 

needs. 

• One in 33 (3%) older people said that the cost of living increase will affect their health and 

care needs very severely. This figure is one in 25 (4%) for the most disadvantaged older 

people, and one in 14 (7%) for Carers. 

• One in 12 (8%) older people said that the cost of living increase will affect their health and 

care needs severely. This figure is one in 10 (10%) for the most disadvantaged older people, 

and more than one in eight (13%) for Carers. 
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• More than one in five (22%) older people said that the cost of living increase will affect their 

health and care needs a moderate amount. 

• More than one in five (21%) older people said that the cost of living increase will affect their 

health and care needs a little. 

• Five in 11 (46%) older people said that the cost of living increase will affect their health and 

care needs not at all. 

Therefore, 

• More than half (54%) of older people said that the cost of living increase will affect their 

health and care needs, to some extent. 

 

Concern about winter 

We asked older people how concerned they feel about this winter. 

• Almost three in 20 (15%) older people are very concerned about winter. 

• Four in 11 (37%) older people are concerned about winter. 

• Two in seven (29%) older people are neither concerned or unconcerned about winter. 

• One in eight (12%) older people are unconcerned about winter. 

• One in 14 (7%) older people are very unconcerned about winter. 

Therefore, 

• More than half (52%) of older people are concerned about winter, to some extent. 

 

We asked older people to what extent they agreed with a series of statements about this winter. 

• Four in nine (45%) older people are worried that they won’t be able to heat their home 

enough. This figure is more than half (52%) of the most disadvantaged older people and 

more than half (54%) of Carers. 

• One in five (20%) older people are worried that they will not be able to eat enough. The 

figure is one in four (25%) for the most disadvantaged older people and for Carers. 

• One in 15 (6%) older people are worried about being able to afford their prescriptions. The 

figure is one in 12 (8%) for the most disadvantaged older people, and one in nine (11%) for 

Carers. 

• One in 10 older people (10%) are worried about being able to afford care and support. The 

figure is one in nine (11%) for the most disadvantaged older people, and almost one in five 

(19%) for Carers, 

• Just over one in five (21%) older people are worried that they won’t be able to afford fuel 

to be able to use their car. 

• More than a quarter (27%) of older people are worried about not being able to afford 

repairs to their home. 

• Almost one in five (18%) older people are worried about not being able to afford clothes 

that they need. 

• A quarter (25%) of older adults are worried about getting into debt. The figure is two in 

seven (29%) for the most disadvantaged older people, and over a third (34%) for Carers. 
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• Five in eight (62%) older people are worried about the impact of the war in Ukraine. 

• Almost seven in 10 (68%) older people are worried that the NHS will not be able to cope. 

• More than five in nine (57%) older people are worried about very cold weather. The figure 

is almost five in eight (61%) for the most disadvantaged older people. 

• Six in nine (67%) older people think the Government should be doing more to help people 

with rising bills. The figure is five in seven (71%) for the most disadvantaged older people. 

 

 

 


