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Age UK polling and insight work - Spring 2022 

Age UK has commissioned a fourth iteration of insight work to understand how the Covid-19 

pandemic has impacted older people’s physical and mental health. The polling was undertaken by 

Kantar in March 2022 and included the following sample. 

• All respondents were aged 60+ with 16% aged 75+. 

• 52% female  

• 40% from more disadvantaged groups 

• 13.5% from Black Asian Minority Ethnic communities 

• 37% reported at least one long term condition  

• 21% had been advised by the NHS they were vulnerable and at risk of severe illness 

• 11% providing care (significantly more people aged 60-64 – 16%) 

 

The following pages include responses to questions on a variety of topics related to health and care. 

Comparisons with polling data collected in September 2021 are presented in green. 

For some questions, we asked respondents to think about two different time periods. Views related 

to the specific time period of October 2021 – March 2022 are presented in blue. 

Views related to the time period since the Living with Covid Plan came into force are presented in 

purple.  

The Table of Contents includes links to each section, to enable readers to jump to the sections they 

are interested in. 

These results have not been published yet by Age UK, so we request that these are only used for 

bids and presentations to aide local health and care system influencing, not local media or for 

open publication. If you have any questions, please contact Healthinfluencing@ageuk.org.uk. 
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Long term conditions + comparisons with September 2021 

• Over a third (37%) of respondents reported living with one or more long term physical or 

mental health condition. This figure was the same in September 2021.  

• Significantly more people from more disadvantaged groups (42%) reported living with one or 

more long term condition than people from less disadvantaged groups (30%). The figures in 

September 2021 were 41% and 33%, respectively. 

• Significantly more people identifying as White (39%) reported living with one or more long term 

condition than people from other ethnic groups (23%). The figures in September 2021 were 

39% and 28%, respectively, and were not significantly different. 

• Almost half of older carers (46%) reported living with one or more long term condition This had 

increased by 2% from September 2021 (44%). 

• Over a third (37%) of older people said their long term condition(s) affected their ability to 

carry out activities of daily living. This compares to 36% in September 2021. 

• More than two in five people aged 70-74 (43%) said their long term condition(s) affected their 

ability to carry out activities of daily living. This was significantly higher than for other age 

groups. This difference had not been significant previously. 

• Significantly more people from more disadvantaged groups (43%) said their long term 

condition(s) affected their ability to carry out activities of daily living than people from less 

disadvantaged groups (29%). The figures in September 2021 were 41% and 30%, respectively, 

and were not significantly different. 

• Significantly more people identifying as White (39%) said their long term condition(s) affected 

their ability to carry out activities of daily living than people from other ethnic groups (24%). 

The figures in September 2021 were 37% and 31%, respectively, and were not significantly 

different. 

• More than half of older carers (51%) said their long term condition(s) affected their ability to 

carry out activities of daily living. This had increased by 5% from September 2021 (46%). 
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Shielding and antiviral treatments + comparisons with September 2021 

• More than one in five (21%) of older people said that they had been contacted by the NHS or 

their GP and advised that they were vulnerable and at risk of severe illness if they caught 

Covid-19. This number was the same in September 2021. 

• Significantly more people from more disadvantaged groups (23%) were vulnerable and at risk 

of severe illness than people from less disadvantaged groups (17%). This compares to 25% vs. 

16% in September 2021. 

• More than a third (36%) of older people living with one or more long term conditions were 

vulnerable and at risk of severe illness if they caught Covid-19, compared to 11% without a 

long term health condition, being significantly different. The number in September 2021 was 

39% and was also significantly higher. 

• Two in seven (29%) older carers were vulnerable and at risk of severe illness if they caught 

Covid-19, which was significantly higher than non-carers (19%). The number of older carers at 

risk was the same in September 2021, but the difference was not significant.  

• One in 14 (7%) older people had been contacted by a health professional to say that they might 

benefit from specific anti-viral treatments if they caught Covid-19, because they were 

immunosuppressed. New question. 

• Two in seven (14%) of older people with long term conditions had been contacted by a health 

professional to say that they might benefit from specific anti-viral treatments if they caught 

Covid-19, because they were immunosuppressed. This was significantly more than for people 

without a long term condition (3%). New question. 
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Caring + comparisons with September 2021 

• Just over 1 in 10 (11%) of older respondents were providing care or support to someone else. 

This compares to just over a quarter of older respondents (14%) in September 2021. 

• Just over a quarter of carers (27%) expected the amount of care or support they provide to 

increase, compared to 28% in September 2021. 

• One in six (16%) of carers always worried about whether they would be able to keep caring or 

providing support. This is a 1% decrease from September 2021. 

• Four in nine (44%) of carers sometimes worried about whether they would be able to keep 

caring or providing support. This has increased from 42% in September 2021. 

• One fifth (20%) of carers occasionally worried about whether they would be able to keep caring 

or providing support. This has fallen from 24% in September 2021. 

• One fifth (20%) of carers never worried about whether they would be able to keep caring or 

providing support. This has increased from 17% in September 2021. 

• Three in five (59%) had felt tired because of the care or support they provide. This number has 

increased by 10% from 49% in September 2021. 

• Almost half (48%) of carers had felt anxious because of the care or support they provide. This 

has increased from two in five (40%) in September 2021. 

• Two in seven (29%)  carers had felt overwhelmed because of the care or support they provide. 

This number has increased by 1% since September 2021. 

• One in six (16%) had felt lonely because of the care or support they provide. This number was 

the same in September 2021. 

 

• Only 1% of carers have needed and been able to access respite care or support (for 24 hours or 

more), in the three months up to March 2022. This is the same number as in September 2021. 

• One in 30 (3%) carers have needed and been able to access in person day services, in the three 

months up to March 2022. This number is up from less than 1% September 2021. 

• Only 8% of carers have needed and been able to access formal social care support in the home, 

in the three months up to March 2022. This is the same number as in September 2021. 

• Only 6% of carers have needed and been able to access carers support groups, either in person 

or virtually, in the three months up to September 2021. This is the same number as in 

September 2021. 

• Five in six (83%) of carers told us that they had not needed any of the above services. This is 

down from six in seven (87%) in September 2021.  
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Activities of daily living (ADLs) – March 2020 to September 2021 + focus on the last six 

months 

We asked older people to what extent they agreed with a series of statements about their ability to 

perform activities of daily living: how it had changed since the start of the first lockdown in March 

2020, and also in the last six months.  

• One in ten (10%) older people were finding it harder getting into and out of bed since the start 

of the pandemic. The figure is the same for the last six months. 

• One in eight (13%) people aged 60-64 finding it harder getting into and out of bed in the last six 

months. This difference had not been significant previously. 

• Significantly more older people from more disadvantaged groups (13%) were finding it harder 

getting into and out of bed than before the pandemic than those from less disadvantaged 

groups (7%). The difference narrowed by 2% for the last six months (12% vs. 8%), but remained 

significant. 

• Significantly more older people with long term conditions (20%) were finding it harder getting 

into and out of bed than before the pandemic than people without long term conditions (5%). 

The figure increased by 1% for the last six months with the difference remaining significant (21% 

vs. 3%).  

• Significantly more older carers (18%) were finding it harder getting into and out of bed than 

before the pandemic compared to non-carers (9%). The figure increased by 1% for the last six 

months remaining significant (19% vs. 9%).  

 

• One in ten (9%) older people were finding it harder getting dressed or undressed since the start 

of the pandemic. This increased slightly (10%) for the last six months. 

 

• Significantly more older people from more disadvantaged groups (11%) were finding it harder 

getting dressed or undressed than before the pandemic compared to those from less 

disadvantaged groups (6%). The significant difference remained for the last six months (12% vs. 

7%). 

• Significantly more older people with long term conditions (20%) were finding it harder getting 

dressed or undressed than before the pandemic compared to people without long term 

conditions (3%). The figure increased by 1% for the last six months with the difference remaining 

significant (21% vs. 3%).  

• Significantly more older carers (18%) were finding it harder getting dressed or undressed than 

before the pandemic compared to non-carers (9%). The figure decreased by 3% for the last six 

but remained significant (15% vs. 9%).  

 

• One in five (19%) older people were finding it harder to get up and down stairs than before the 

pandemic. The figure is the same for the last six months. 
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• Significantly more women (23%) than men (15%) were finding it harder to get up and down 

stairs than before the pandemic. This significant difference decreased by 2% for the last six 

months (21% vs. 15%) 

• Significantly more older people from more disadvantaged groups (23%) were finding it harder to 

get up and down stairs than before the pandemic than those from less disadvantaged groups 

(15%). The difference narrowed by 2% for the last six months (21% vs. 15%), but remained 

significant. 

• Significantly more (40%) older people with long term conditions were finding it harder to get up 

and down stairs than before the pandemic compared to people without long term conditions 

(7%). The figure decreased by 3% for the last six months with the difference remaining 

significant (37% vs. 7%).  

• Significantly more older carers (26%) were finding it harder to get up and down stairs than 

before the pandemic compared to non-carers (18%). The difference was not significant for the 

last six months (24% vs. 18%). 

 

• One in five (19%) older people were finding it harder to walk short distances outside than 

before the pandemic. This decreased slightly (18%) for the last six months. 

• Significantly more older people from more disadvantaged groups (23%) were finding it harder to 

walk short distances outside than before the pandemic than those from less disadvantaged 

groups (14%). The difference narrowed by 2% for the last six months (21% vs. 14%), but 

remained significant. 

• Significantly more older people who identified as White (21%) were finding it harder to walk 

short distances outside than before the pandemic than those from other ethnic groups (10%). 

The difference increased by 1% for the last six months (20% vs. 8%), remaining significant. 

• Significantly more older people with long term conditions (40%) were finding it harder to walk 

short distances outside than before the pandemic compared to people without long term 

conditions (6%). This significant difference narrowed by 1% (38% vs. 5%) for the last six months. 

• Significantly more older carers (27%) were finding it harder to walk short distances outside than 

before the pandemic compared to non-carers (18%). The difference decreased by 4% for the last 

six months (22% vs. 17%) and was no longer significant.  

 

• One in ten (11%) older people were finding it harder to shower, wash, or have a bath since the 

start of the first lockdown. The figure is the same for the last six months. 

• Significantly more older people from more disadvantaged groups (13%) were finding harder to 

shower, wash, or have a bath than before the pandemic than those from less disadvantaged 

groups (7%). The difference narrowed by 1% for the last six months (13% vs. 8%), but remained 

significant. 
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• Significantly more older people who identified as White (11%) were finding it harder to shower, 

wash, or have a bath than before the pandemic than those from other ethnic groups (5%). The 

difference decreased by 2% for the last six months (11% vs. 7%), and was no longer significant. 

• Significantly more older people with long term conditions (23%) were finding it harder to 

shower, wash, or have a bath since the start of the first lockdown, compared to people without 

long term conditions (3%). These figures were the same for the last six months.  

• Significantly more older carers (18%) were finding it harder to shower, wash, or have a bath 

than before the pandemic, compared to non-carers (10%). The significant difference decreased 

by 1% for the last six months (17% vs. 10%).  

 

• One in 15 (6%) of older people were finding harder to get on and off the toilet than before the 

pandemic. The number was the same for the last six months.  

• Significantly more older people from more disadvantaged groups (8%) were finding harder to 

get on and off the toilet than before the pandemic than those from less disadvantaged groups 

(5%). The difference increased by 1% for the last six months (8% vs. 4%), remaining significant. 

• Almost three in 20 (14%) of older people with long term conditions were finding it harder to get 

on and off the toilet than before the pandemic, being significantly higher than for those without 

a long term condition (2%). The difference decreased by 1% for the last six months (13% vs. 2%), 

remaining significant. 

 

• Almost one in 10 (9%) older people were finding it harder to prepare and cook food than before 

the pandemic. This decreased to 8% for the last six months. 

• Significantly more women (11%) than men (6%) were finding it harder to prepare and cook food 

than before the pandemic. The difference decreased by 1% for the last six months (10% vs. 6%), 

but the difference remained significant. 

• One in five (21%) older people with long term conditions were finding it harder to prepare and 

cook food than before the pandemic, being significantly higher than for those without a long 

term condition (1%). This difference decreased by 3% (19% vs. 2%) for the last six months, 

remaining significant. 

• Significantly more older carers (15%) were finding it harder to prepare and cook food than 

before the pandemic, compared to non-carers (8%). This  significant difference decreased by 2% 

(13% vs. 8%) for the last six months.  

 

• Almost one in five (18%) older people were finding it harder to clean/ tidy their house than 

before the pandemic. This decreased by 2% (16%) for the last six months. 

• Significantly more women (22%) than men (14%) were finding it harder to clean/ tidy their 

house than before the pandemic. The numbers decreased by 2% for the last six months (20% vs. 

12%), but the difference remained significant. 
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• Significantly more older people from more disadvantaged groups (21%) were finding harder to 

clean/ tidy their house than before the pandemic than those from less disadvantaged groups 

(13%). The difference decreased by 2% for the last six months (19% vs. 13%), but remained 

significant. 

• Significantly more older people with long term conditions (38%) were finding it harder to clean/ 

tidy their house than before the pandemic, compared to older people without a long term 

condition (5%). This significant difference decreased by 4% for the last six months (34% vs. 5%).  

• Significantly more older carers (31%) were finding it harder to clean/ tidy their house then 

before the pandemic, compared to non-carers (16%). This significant difference decreased by 5% 

(25% vs. 15%) for the last six months.  

 

• Just over one in five (22%) older people were finding it harder to do gardening than before the 

pandemic. This decreased slightly (20%) for the last six months. 

• Significantly more women (25%) than men (20%) were finding it harder to do gardening than 

before the pandemic. The difference decreased by 1% for the last six months (22% vs. 18%), and 

was no longer significant. 

• Significantly more older people from more disadvantaged groups (26%) were finding harder to 

do gardening than before the pandemic than those from less disadvantaged groups (17%). The 

difference decreased by 2% for the last six months (26% vs. 16%), but remained significant. 

• Significantly more older people who identified as White (24%) were finding it harder to do 

gardening than before the pandemic than those from other ethnic groups (12%). The difference 

decreased by 2% for the last six months (22% vs. 12%), and remained significant. 

• Significantly more older people with long term health conditions (44%) were finding it harder to 

do gardening than before the pandemic, compared to older people without a long term 

condition (9%). The significant difference decreased by 3% for the last six months (40% vs. 8%). 

These figures are significantly higher than for older people without a long term condition. 

• Significantly more older carers (34%) were finding it harder to do gardening than before the 

pandemic, compared to non-carers (21%). The significant difference decreased by 3% for the last 

six months (29% vs. 19%).  
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Confidence in ability to perform ADLs – March 2020 to September 2021 + comparison 

with September 2021 

We asked older people how confident they were that their ability to do these activities will improve 

in future.  

• More than half (54%) of older people were not confident that their ability to do the above 

activities would improve. This decreased by 7% (47%) since September 2021. 

• Since September 2021, significantly more older people identifying as White (49%) were not 

confident that their ability to do the above activities would improve compared with those from 

other ethnic groups (27%). The difference in September 2021 had not been significant (55% vs. 

48%). 

• Significantly more older people with long term health conditions (56%) were not confident that 

their ability to do the above activities would improve, compared with people without long term 

conditions (23%). This significant difference has increased by 6% (66% vs. 27%) since September 

2021. 

 

• Almost three in 20 (15%) older people were confident that their ability to do the above 

activities would improve. This has increased slightly from 13% in September 2021. 

• Significantly more men (22%) than women (10%) were confident that their ability to do the 

above activities would improve. This difference has increased from September 2021 when it 

had not been significantly different (14% vs 12%). 

• Significantly more people aged 60-64 (26%) were confident that their ability to do the above 

activities would improve, compared to all other age groups (4-15%). This difference has 

increased and was not significant previously (15% vs. 4-10%). 

• Significantly more people identifying as from a Black, Asian or minority ethnic group (33%) were 

confident that their ability to do the above activities would improve, compared to people 

identifying as White (13%). This significant difference has increased by 3% since September 2021 

(27% vs. 10%). 

• Significantly more people without long term conditions (29%) were confident that their ability 

to do the above activities would improve, compared to people with long term conditions (10%). 

This significant difference has increased by 2% since September 2021 (24% vs. 7%). 
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Staying fit and independent – March 2020 to September 2021 + focus on the last six 

months 

We asked older people to what extent they agreed with a series of statements about their health 

and how it had changed since the start of the first lockdown in March 2020, and also in the last six 

months.  

• Over a quarter (27%) of older people reported that they had been unable to stay fit since the 

start of the pandemic. This decreased slightly (26%) for the last six months. 

• Significantly more women (29%) than men (24%) people reported that they had been unable to 

stay fit since the start of the pandemic. This difference disappeared for the last six months, with 

26% of men and women reporting that they had been unable to stay fit. 

• Significantly more older people identifying as White (28%) had been unable to stay fit than 

those from other ethnic groups (21%). This difference increased by 1% for the last six months 

(27% vs. 19%) and remained significant. 

• Significantly more older people with long term health conditions (44%) had been unable to stay 

fit since the start of the pandemic, compared with people without long term conditions (17%). 

This significant difference decreased by 2% for the last six months (42% vs. 17%). 

• Significantly more older carers (35%) had been unable to stay fit since the start of the pandemic, 

compared to non-carers (26%). This significant difference has remained the same for the last six 

months (34% vs. 25%).  

 

• One in seven (14%) older people said that they were less independent than at the start of the 

pandemic. This decreased slightly (13%) for the last six months.  

• Significantly more women (16%) than men (11%) people reported that they were less 

independent than at the start of the pandemic. This difference increased slightly (16% vs. 9%) 

for the last six months, remaining significant. 

• Significantly more people from more disadvantaged groups (16%) reported that they were less 

independent than at the start of the pandemic than people from less disadvantaged groups 

(11%). The numbers decreased by 1% for the last six months (15% vs. 10%), but the difference 

was the same, remaining significant. 

• Significantly more older people with long term health conditions (29%) said that they were less 

independent than at the start of the pandemic, compared to people without long term 

conditions (5%). This significant difference decreased by 4% for the last six months (28% vs. 8%).  

 

• More than one in ten (11%) older people agreed they are finding it harder to look after 

themselves now than they did at the start of the pandemic. This number was the same for the 

last six months. 
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• Significantly more women (12%) than men (9%) agreed they are finding it harder to look after 

themselves now than they did at the start of the pandemic. This significant difference was the 

same for the last six months (12% vs. 9%). 

• Significantly more older people from more disadvantaged groups (13%) agreed they are finding 

it harder to look after themselves now than they did at the start of the pandemic than those 

from less disadvantaged groups (8%). This significant difference was the same for the last six 

months (13% vs. 8%). 

• Significantly more older people with long term health conditions (23%) agreed they are finding it 

harder to look after themselves now than they did at the start of the pandemic, compared with 

people without long term health conditions (3%). This significant difference increased by 1% for 

the last six months (24% vs 3%).  

• Significantly more older carers (17%) agreed they are finding it harder to look after themselves 

now than they did at the start of the pandemic, compared with non-carers (10%). This significant 

difference decreased by 1% for the last six months (16% vs 10%). 
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Physical and mental health – March 2020 to September 2021 + focus on the last six 

months 

We asked older people to what extent they agreed with a series of statements about their health 

and how it had changed since the start of the first lockdown in March 2020, and also in the last six 

months. 

• A third (33%) of older people agreed they have less energy now than they did at the start of the 

pandemic. This number was slightly lower for the last six months (31%). 

• Significantly more women (39%) than men (26%) agreed they have less energy now than they 

did at the start of the pandemic. This significant difference has decreased by 1% for the last six 

months. (37% vs. 25%).  

• Significantly more older people living with one or more long term condition (58%) reported 

having less energy than at the start of the pandemic, compared with older people without a long 

term condition (18%). This significant difference has decreased by 3% for the last six months 

(54% vs 17%). 

• Significantly more older carers (42%) reported having less energy than at the start of the 

pandemic, compared with older people with no caring responsibilities (32%). This significant 

difference increased by 6% for the last six months (45% vs. 29%). 

 

• One in five (20%) of older people agreed they are finding it harder to remember things now 

than they did at the start of the pandemic. The number was the same for the last six months. 

 

• Significantly more women (23%) than men (17%) agreed they are finding it harder to remember 

things now than they did at the start of the pandemic. The significant difference disappeared for 

the last six months (22% vs. 19%). 

• Significantly more older people with long term conditions (34%) agreed they are finding it 

harder to remember things now than they did at the start of the pandemic, compared to people 

without long term conditions (13%). This significant difference increased by 2% for the last six 

months (35% vs. 12). 

• Significantly more older carers (30%) were finding it harder to remember things now than they 

did at the start of the pandemic, compared to non-carers (19%). This significant difference 

decreased by 1% for the last six months (29% vs 19). 

 

• A third (32%) of older people disagreed that they had been sleeping well, compared with at the 

start of the pandemic. The number was the same for the last six months. 

• Significantly more women (37%) than men (27%) disagreed that they had been sleeping well 

compared with at the start of the pandemic. This significant difference decreased by 1% for the 

last six months (36% vs. 27%). 

• Significantly more older people with long term health conditions (42%) disagreed that they had 

been sleeping well, compared with at the start of the pandemic, than with people without long 
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term conditions (26%). This significant difference remained the same for the last six months 

(42% vs. 26%). 

• Significantly more older carers (44%) disagreed that they had been sleeping well, compared 

with non-carers (31%). This significant difference (47% vs. 30%) increased by 4% for the last six 

months. 

• For the last six months, significantly more older people identifying as White (34%) disagreed 

that they had been sleeping well, compared with those in other ethnic groups (23%). This 

difference had not been significant previously. 

• For the last six months, significantly more older people aged 60-64 (37%) disagreed that they 

had been sleeping well, compared with all other age groups (26%-32%). This difference had not 

been significant previously. 

 

• Two in seven (28%) older people agreed they feel more anxious now than they did at the start 

of the pandemic. The number decreased to 26% for the last six months. 

• Significantly more women (35%) than men (20%) agreed they feel more anxious now than they 

did at the start of the pandemic. The significant difference decreased by 1% for the last six 

months (33% vs. 19%). 

• Significantly more older people living with long term health conditions (39%) agree that they feel 

more anxious since the start of the pandemic, compared with people without long term 

conditions (22%). The significant difference decreased by 3% for the last six months (39% vs. 

19%). 

• Significantly more older carers (43%) agree that they feel more anxious since the start of the 

pandemic, compared with non-carers (26%). The significant difference decreased by 4% for the 

last six months (37% vs. 24%). 

 

• One in five (21%) older people agreed they feel less steady on their feet now than they did at 

the start of the pandemic. This has increased to 22% for the last six months.  

• Significantly more older people aged 75+ (27%) agreed they feel less steady on their feet now 

than they did at the start of the pandemic than those aged 60-69 (17-20%). These numbers have 

increased slightly for the last six months (29% vs. 17-23%), remaining significant.  

• Significantly more older people with a long term health condition (42%) agreed they feel less 

steady on their feet now than they did at the start of the pandemic, compared with people 

without a long term condition (8%). This significant difference increased by 4% for the last six 

months. (46% vs. 8%). 

• Significantly more older carers (28%) agreed they feel less steady on their feet now than they 

did at the start of the pandemic, compared with non-carers (20%). This significant difference 

increased by 2% for the last six months (31% vs 21%). 

• Significantly more older people from more disadvantaged groups (23%) agreed they feel less 

steady on their feet now than they did at the start of the pandemic, compared with people from 
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less disadvantaged groups (18%). The significant difference increased by 3% for the last six 

months (26% vs. 18%).  

 

• Two in seven (28%) of older people agreed they can’t walk as far now than they did at the start 

of the pandemic. This number has stayed the same for the last six months. 

• Significantly more women (30%) than men (25%) agreed they can’t walk as far in the last six 

months. This difference had not been significant previously. 

• Significantly fewer people aged 60-64 (22%) agreed they can’t walk as far than those aged 65+ 

(28-36%), for the last six months. This difference had not been significant previously. 

• Significantly more older people identifying as White (29%) than people from other ethnic groups 

(19%) agreed they can’t walk as far as they could at the start of the pandemic. These numbers 

are the same for the last six months. 

• More than half of older people with long term health conditions (52%) agreed they can’t walk as 

far now than they did at the start of the pandemic, compared with people without long term 

conditions (12%). This difference has increased by 1% for the last six months (53% vs. 12%). 

• Significantly more older carers (35%) agreed they can’t walk as far now than they did at the start 

of the pandemic, compared to non-carers (27%). This significant difference disappeared for the 

last six months (34% vs. 27%). 

 

• Just under a third (30%) of older people agreed they feel less motivated to do the things they 

enjoy now than they did at the start of the pandemic. This number decreased slightly in the last 

six months (28%).  

• The number of women (37%) who agreed they feel less motivated to do the things they enjoy 

now than they did at the start of the pandemic was significantly higher than for men (23%). This 

significant difference was maintained for the last six months (32% vs. 23%). 

• Significantly more older people with long term health conditions (48%) agreed they feel less 

motivated to do the things they enjoy now than they did at the start of the pandemic, 

compared with people without long term conditions (19%). This significant difference decreased 

by 2% for the last six months (44% vs. 17%). 

• Significantly more older carers (39%) agreed they feel less motivated to do the things they 

enjoy now than they did at the start of the pandemic, compared with non-carers (29%). The 

significant difference remained the same (10%) for the last six months, (36% vs. 26%). 

 

• A quarter (25%) of older people said that their health had got worse since the start of the 

pandemic. This decreased to one in five (19%) in the last six months. 

• Significantly more women (28%) than men (22%) said that their health had got worse since the 

start of the pandemic. This difference remained significant for the last six months, although the 

numbers decreased (22% vs. 17%). 
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• The number older people from more disadvantaged groups (28%) agreed that their health had 

got worse since the start of the pandemic than those from less disadvantaged groups (21%). This 

difference remained significant for the last six months, although the numbers decreased (22% 

vs. 16%). 

• Significantly more older people who identified as White (26%) agreed that their health had got 

worse since the start of the pandemic, compared with those from other ethnic groups (18%). 

This difference remained significant for the last six months, although the numbers decreased 

(21% vs. 12%). 

• Significantly more older people with long term health conditions (51%) said that their health had 

got worse since the start of the pandemic, compared with people without long term conditions 

(9%). This significant difference has decreased by 9% for the last six months (40% vs. 7%). 

• Significantly more older carers (33%) said that their health had got worse since the start of the 

pandemic, compared with non-carers (24%). This significant difference has increased by 5% for 

the last six months (32% vs. 18%). 

 

For those who said that their health had got worse, we asked to what extent they believed the 

pandemic was responsible (+ comparisons with September 2021, where asked) 

• One in twenty (5%) of older adults thought that the pandemic was entirely responsible for the 

change in their health. 

• A quarter (25%) of older adults thought that the pandemic was somewhat responsible for the 

change in their health. 

• One in six (17%) of older adults thought that the pandemic was to a small extent responsible 

for the change in their health. 

• Almost half (47%) of older adults thought that the pandemic was not responsible for the 

change in their health – their health would have deteriorated anyway. 

 

• More than half (51%) of older people were not confident that their health would improve. This 

number has decreased by 4% since September 2021 (55%). 

• Significantly more older people who identified as White (54%) were not confident that their 

health would improve compared with those from other ethnic groups (25%). This difference had 

not been significant in September 2021 (55% vs. 48%). 

• Significantly more older people with long term health conditions (62%) were not confident that 

their health would improve, compared with people without long term conditions (27%). This 

significant difference has decreased by 6% since September 2021 (66% vs. 25%). 
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Physical pain – March 2020 to September 2021 + focus on the last six months 

We asked older people to what extent they agreed with a series of statements about their health 

and how it had changed since the start of the first lockdown in March 2020, and also in the last six 

months.  

• Almost a quarter (23%) of older people agreed they are in more physical pain now than they 

were at the start of the pandemic. This number increased slightly (24%) for the last six months. 

• Significantly more women (27%) agreed they are in more physical pain than for men (19%). This 

significant difference decreased by 1% for the last six months (27% vs. 20%). 

• Significantly more people from more disadvantaged groups (27%) agreed they are in more 

physical pain than from less disadvantaged groups (19%). This difference was maintained for the 

last six months (27% vs. 19%). 

• Significantly more people living with long term conditions (46%) agreed they are in more 

physical pain since the start of the pandemic than those without a long term condition (9%). 

This significant difference increased by 1% for the last six months (47% vs. 7%). 

• Significantly more older carers (31%) agreed they are in more physical pain since the start of the 

pandemic, than people without caring responsibilities (22%). These numbers were the same for 

the last six months, remaining significant. 
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Access to NHS health and social care services + comparisons with September 2021 

We asked older people how concerned they were about their ability to access any of the following 

health and care services when they needed them. 

• Two in five (39%) of older people were concerned about their ability to access their GP. This had 

fallen from 45% in September 2021. 

• Significantly more women (44%) then men (33%) were concerned about their ability to access 

their GP. This significant difference had not been evident in September 2021 (46% vs. 43%). 

• Significantly fewer older people with aged 75+ (30%) were concerned about their ability to 

access their GP, compared with all other age groups (40-41%). This significant difference was 

35% vs. 43-47% in September 2021). 

• Across all groupings, concern about ability to access their GP had fallen from between 4% and 

8% from September 2021. 

 

• Two in seven (28%) of older people were concerned about their ability to access hospital 

appointments. This has fallen from 35% in September 2021. 

• Significantly more women (32%) then men (24%) were concerned about their ability to access 

hospital appointments. This significant difference had not been evident in September 2021 

(36% vs. 33%). 

• A significantly smaller proportion of older adults aged 75+ (26%) said that they were concerned 

about their ability to access hospital appointments than older people aged 65-74 (33%). These 

numbers were the same in September 2021. 

• Significantly more older people with long term health conditions (35%) were concerned about 

their ability to access hospital appointments, compared to people without long term health 

conditions (23%). This significant difference has decreased by 1% since September 2021 (42% vs. 

29%). 

• Significantly more older carers (39%) were concerned about their ability to access hospital 

appointments, compared to non-carers (27%). This difference was not significant in September 

2021 (39% vs. 34%). 

 

• More than one in five (22%) of older people were concerned about their ability to access their 

planned operation. This number has decreased from 27% in September 2021. 

• Significantly more women (25%) then men (19%) were concerned about their ability to access 

their planned operation. This significant difference had not been evident in September 2021 

(28% vs. 26%). 

• A significantly smaller proportion of older adults aged 75+ (15%) said that they were concerned 

about their ability to access their planned operation than older people from other age groups 

(21-26%). This significant difference had not been evident in September 2021. 
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• Significantly more older people with long term health conditions (28%) were concerned about 

their ability to access their planned operation, than people without long term conditions (19%). 

This significant difference has decreased by 1% from in September 2021 (33% vs. 23%). 

• Significantly more older carers (31%) were concerned about their ability to access their planned 

operation, compared to non-carers (21%). This difference had not been significant in September 

2021 (32% vs. 26%). 

 

• Almost a third (30%) of older people were concerned about their ability to access A&E. This 

number has decreased from 33% in September 2021. 

• Significantly more women (34%) were concerned about their ability to access A&E than men 

(26%). This significant difference has increased by 3% since September 2021 (35% vs. 30%). 

• A significantly larger proportion of older adults aged 60-64 (34%) and aged 65-69 (32%) said that 

they were concerned about their ability to access A&E than older people from other age groups 

(24-26%). These numbers had decreased from 40% and 33%, respectively vs. 26-27%, in 

September 2021. 

• Significantly more older people with long term health conditions (36%) were concerned about 

their ability to access A&E than those without long term health conditions (26%). This significant 

difference has increased by 13% since September 2021 (41% and 28%). 

• Significantly more older people with caring responsibilities (45%) were concerned about their 

ability to access A&E than those not identifying as carers (28%). This significant difference has 

decreased by 11% since September 2021 (42% vs. 31%).  

 

• Almost one in five (18%) of older people were concerned about their ability to access 

Physiotherapy services. This number has decreased from 23% in September 2021. 

• A significantly larger proportion of older adults aged 60-64 (21%) and 65-69 (20%) said that they 

were concerned about their ability to access Physiotherapy services than older people from 

other age groups (12-17%). These numbers had decreased from 29% and 24%, respectively, 

compared to 16-20% in September 2021. 

• Significantly more older people with long term health conditions (25%) were concerned about 

their ability to access Physiotherapy services than those without long term health conditions 

(14%). This significant difference has decreased by 1% since September 2021 (30% vs. 18%).  

• Significantly more older people with caring responsibilities (26%) were concerned about their 

ability to access Physiotherapy services than those not identifying as carers (17%). This 

significant difference has decreased by 1% since September 2021 (32% and 22%). 

 

• One in eight (12%) older people were concerned about their ability to access home care or find 

a carer. This number has decreased slightly from 14% in September 2021. 
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• Significantly more women (13%) then men (10%) were concerned about their ability to access 

home care or find a carer. This significant difference had not been evident in September 2021 

(15% vs. 12%). 

• Significantly more older people with long term health conditions (15%) were concerned about 

their ability to access home care or find a carer than those without long term health conditions 

(10%). This significant difference has decreased by 2% since September 2021 (18% and 11%). 

• Significantly more older people with caring responsibilities (20%) were concerned about their 

ability to access home care or find a carer than those not identifying as carers (11%). This 

significant difference has increased by 2% since September 2021 (20% vs. 13%). 

 

• One in six (17%) older people were concerned about their ability to access local authority 

services. This number has decreased from 21% in September 2021. 

• A significantly larger proportion of older adults aged 60-64 (23%) said that they were concerned 

about their ability to access local authority services than older people from other age groups 

(11-16%). This significant difference was the same in September 2021 (27% vs. 16-20%). 

• Significantly more older people from more disadvantaged groups (19%) were concerned about 

their ability to access local authority services than older people from less disadvantaged groups 

(15%). This significant difference had not been evident in September 2021, although the 

numbers have decreased from 23% and 20%, respectively. 

• Significantly more older people with long term health conditions (22%) were concerned about 

their ability to access local authority services than those without long term health conditions 

(14%). This significant difference has decreased by 3% since September 2021 (28% vs. 17%). 

• Significantly more older people with caring responsibilities (29%) were concerned about their 

ability to access local authority services than those not identifying as carers (16%). This 

significant difference has decreased by 1% since September 2021 (32% vs. 20%). 

 

New questions for Spring 2022 

• One in six (16%) older people said they were concerned about their ability to access mental 

health support (e.g. counselling services). 

• Significantly more women (19%) than men (13%) were concerned about their ability to access 

mental health support (e.g. counselling services). 

• A significantly larger proportion of older adults aged 60-64 (21%) and 65-69 (18%) said that they 

were concerned about their ability to access mental health support (e.g. counselling services) 

than people from other age groups (8-11%). 

• Significantly more older people with long term health conditions (21%) were concerned about 

their ability to access mental health support (e.g. counselling services) than those without long 

term health conditions (13%).  
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• Significantly more older people with caring responsibilities (23%) were concerned about their 

ability to access mental health support (e.g. counselling services) than non-carers (15%). 

 

• One in nine (11%) older people said they were concerned about their ability to access Dementia 

services (e.g. Memory Clinic). 

• Significantly more women (13%) than men (8%) were concerned about their ability to access 

Dementia services (e.g. Memory Clinic). 
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Confidence to do activities in and out of the home + since Living with Covid (February 

2022) 

We asked older people how confident they would feel doing a series of activities, out of their 

homes. We asked them to think about two time periods: before and after the Government’s Living 

with Covid Plan came into force in February 2022. 

• Over two in five (41%) older people told us they would feel confident using public transport. 

This increased to 48% since February 2022. 

• Significantly more older people from Black, Asian and minority ethnic communities (52%) told us 

they would feel confident using public transport, compared to people identifying as White 

(40%). These numbers increased, but the significant difference decreased by 1% since February 

2022 (58% vs. 47%). 

• Significantly fewer older people with long term health conditions (31%) told us they would feel 

confident using public transport, compared to people without long term conditions (48%). 

These numbers increased, but the significant difference remained the same since February 2022 

(38% vs. 55%).  

• Significantly fewer older carers (31%) told us they would feel confident using public transport, 

compared to non-carers (42%). These numbers increased, but the significant difference 

remained the same since February 2022 (39% vs. 50%). 

 

• A third (33%) of older people told us they would not feel confident using public transport. This 

decreased to 28% since February 2022. 

• Significantly more older people aged 75+ told us they would not feel confident using public 

transport, compared to all other age groups (27% vs. 32-37%). This significant difference 

disappeared since February 2022. 

• Significantly more older people with long term health conditions (44%) told us they would not 

feel confident using public transport, compared to people without long term conditions (27%). 

These numbers decreased, but the significant difference has remained the same since February 

2022 (39% vs. 22%). 

• Significantly more older carers (45%) told us they would not feel confident using public 

transport, compared to non-carers (31%). This significant difference has decreased by 2% since 

February 2022 (38% vs. 26%). 

 

• Just over two thirds of older people (68%) were confident spending time with friends and 

family. This increased to almost three quarters (74%) since February 2022. 

 

• One in 10 older people (11%) were not confident spending time with friends and family. This 

decreased to one in 14 (7%) since February 2022. 
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• Significantly more people aged 60-64 (13%) were not confident spending time with friends and 

family, compared to all other age groups (9-11%). These numbers decreased, but the significant 

difference increased, since February 2022 (11% and 5-7%). 

• Significantly more people living with one or more long term conditions (15%) were not confident 

spending time with friends and family, compared to people without long term conditions (8%). 

This significant difference decreased by 1% since February 2022 (11% vs. 5%). 

• Significantly more older carers (19%) were not confident spending time with friends and family, 

compared to non-carers (10%). The numbers decreased, but the significant difference increased 

by 1% since February 2022 (16% and 6%). 

 

• One in five (19%) older people did not feel confident letting paid professionals, such as carers, 

handymen or cleaners, into their homes. This decreased to one in six (16%) since February 

2022. 

• Significantly more people aged 60-64 (22%) and 65-69 (21%) did not feel confident letting paid 

professionals, such as carers, handymen or cleaners, into their homes, compared to all other 

age groups (13-16%). The numbers decreased to 20% and 17%, respectively, since February 2022 

and were no longer significantly different to the other age groups. 

• Significantly more people living with one or more long term conditions (24%) did not feel 

confident letting paid professionals, such as carers, handymen or cleaners, into their homes, 

compared to people without long term conditions (16%). The numbers decreased, but the 

significant difference increased by 1%, since February 2022 (22% vs. 13%). 

• Significantly more older carers (27%) did not feel confident letting paid professionals, such as 

carers, handymen or cleaners, into their homes, compared to non-carers (18%). The numbers 

decreased, but the significant difference increased by 2%, since February 2022 (26% vs. 15%). 

 

• Almost two in five (38%) older people would not feel confident using leisure facilities, such as 

the swimming pool or gym. This number decreased to one in three (33%) since February 2022. 

• Significantly more women (42%) than men (33%) would not feel confident using leisure 

facilities, such as the swimming pool or gym. The numbers decreased to 38% and 28%, 

respectively, since February 2022, but remained significantly different. 

• Almost half of older people with long term health conditions (48%) would not feel confident 

using leisure facilities, such as the swimming pool or gym, compared to people without a long 

term condition (33%). The numbers decreased, but the significant difference increased by 2%, 

since February 2022 (44% vs. 27%). 

•  Almost half of older carers (51%), would not feel confident using leisure facilities, such as the 

swimming pool or gym, compared to non-carers (36%). The numbers decreased, but the 

significant difference decreased by 3%, since February 2022 (44% vs 32%). 
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• A third (34%) of older people would not feel confident going to group activities and classes. This 

number decreased to 29% since February 2022. 

• Significantly more women (38%) than men (30%) would not feel confident going to group 

activities and classes. This significant difference decreased by 1% since February 2022 (33% and 

26%), but the numbers decreased. 

• Significantly more older people with long term health conditions (45%) would not feel confident 

going to group activities and classes, compared to people without long term conditions (28%). 

The numbers decreased, with the significant difference decreasing by 2%, since February 2022 

(39% vs. 24%). 

• Significantly more older carers (44%) would not feel confident going to group activities and 

classes, compared to non-carers (33%). The numbers decreased since February 2022 but 

remained significantly different (39% vs. 28%). 

 

• Almost a third of older people (29%) would not feel confident going to indoor venues such as 

restaurants, pubs or theatres. This number decreased to more than one in five (22%) since 

February 2022. 

• Since February 2022, significantly fewer people aged 75+ (15%) would not feel confident going 

to indoor venues such as restaurants, pubs or theatres, compared to other age groups (21-

26%). This difference had not been significant previously (27% vs. 27-31%). 

• Significantly more older people with long term health conditions (39%) would not feel confident 

going to group activities and classes, compared to people without long term conditions (23%). 

The significant difference increased by 1% since February 2022, but the numbers decreased 

(33% vs. 16%). 

• Significantly more carers (40%), would not feel confident going to group activities and classes, 

compared to non-carers (27%). The significant difference decreased by 1% since February 2022, 

but the numbers decreased (33% vs. 21%). 

 

• Just over one in five (22%) older people would not feel confident going to a religious venue 

such as the church, mosque or temple. This number decreased to 20% since February 2022. 

• Significantly more women (23%) than men (18%) would not feel confident going to a religious 

venue such as the church, mosque or temple, since February 2022. The difference had not been 

significant before (24% vs. 20%). 

• Significantly more older people with long term health conditions (29%) would not feel confident 

going to a religious venue such as the church, mosque or temple, compared to people without 

long term conditions (18%). The significant difference increased by 2% since February 2022 (29% 

vs. 16%). 

• Significantly more carers (30%), would not feel confident going to a religious venue such as the 

church, mosque or temple, compared to non-carers (21%). The significant difference remained 

the same since February 2022, but the numbers decreased (28% vs. 19%). 
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• One in seven (15%) older people would not feel confident going to the shops. This number 

decreased slightly to one in eight (13%) since February 2022. 

• Significantly more older people with long term health conditions (24%) would not feel confident 

going to the shops, compared to people without long term conditions (10%). The significant 

difference remained the same since February 2022, but the numbers decreased (22% vs. 8%). 

• Significantly more carers (23%), would not feel confident going to the shops, compared to non-

carers (14%). The significant difference decreased by 1% since February 2022, but the numbers 

decreased (20% vs. 12%). 

 

• One in six (16%) older people would not feel confident going to a GP surgery. This decreased to 

one in eight (12%) since February 2022. 

• The proportion of people aged 60-64 (16%) who would not feel confident going to a GP surgery 

was significantly higher than all other age groups (6-11%), since February 2022. This difference 

had not been significant before. 

• Significantly more older people with long term health conditions (22%) would not feel confident 

going to a GP surgery, compared to people without long term conditions (12%). The significant 

difference decreased by 2% since February 2022, but the numbers decreased (17% vs. 9%). 

• Significantly more carers (24%), would not feel confident going to a GP surgery, compared to 

non-carers (14%). The significant difference decreased by 3% since February 2022, but the 

numbers decreased (18% vs. 11%). 

 

• One in six (16%) older people told us they would not feel confident going to a hospital 

appointment. This number decreased to one in eight (13%) since February 2022. 

• Significantly more older people with long term health conditions (20%) would not feel confident 

going to a hospital, compared to people without long term conditions (14%). The significant 

difference increased by 3% since February 2022, but the numbers decreased (18% vs. 9%). 

• Significantly more carers (25%) would not feel confident going to a hospital, compared to non-

carers (15%). The significant difference increased by 2% since February 2022, but the numbers 

decreased (23% vs. 11%). 
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Looking to the future - confidence 

We asked older people if, looking forward, they thought their confidence would change. 

• A third (34%) of older people thought their confidence to do various activities would increase. 

This has increased from 32% in September 2021. 

• Significantly more women (38%) than men (31%) thought their confidence to do various 

activities would increase. This difference had not been significant in September 2021. 

• Significantly more older people from Black, Asian and minority ethnic communities (47%) 

thought their confidence would increase than older people identifying as White (33%). This 

significant difference increased by 3% since September 2021 (42% vs. 31%). 

• Significantly more older people aged 75+ (8%) thought their confidence to do various activities 

would decrease than the other age groups (3-6%). This difference had not been significant in 

September 2021. 

• Significantly more older people with long term health conditions (9%) thought their confidence 

to do various activities would decrease, compared to people without long term conditions 

(4%). The numbers have decreased since September 2021, but the significant difference has 

remained the same (10% vs. 5%).  
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Relationships with friends and family 

We asked older people about their personal relationships and how much they agreed with a series 

of statements. 

 

• Almost a third (31%) of older people told us they were closer to their family than they were 

before the pandemic. This number was the same as in September 2021. 

• Significantly more women (34%) than men (28%) told us they were closer to their family. This 

difference had not been significant previously. 

• Significantly more older people from Black, Asian and minority ethnic communities (44%) 

reported being closer to their family than older people identifying as White (30%). This 

significant difference has increased by 5% since September 2021 38% and 29%, and the 

numbers have increased. 

 

• Conversely, almost a quarter (23%) of older adults told us that they were not closer to their 

family than they were before the pandemic. This number decreased from 24% in September 

2021. 

• Significantly fewer older adults aged 75+ (18%) who told us that they were not closer to their 

family than they were before the pandemic, compared to other age groups (20-26%).  This 

difference had not been significant previously. 

 

• One in five (19%) of older adults said that they were closer to their friends than they were 

before the pandemic. This number was the same in September 2021. 

• Significantly more women (22%) felt closer to their friends than men (15%). The significant 

difference had increased by 3% from September 2021 (21% vs. 17%). 

• Significantly more older people from less disadvantaged groups (21%) reported being closer to 

their friends than older people from more disadvantaged groups (17%). These numbers had 

changed from 19% and 20%, respectively, in September 2021 when the difference had not been 

significant. 

• Significantly more older people from Black, Asian and minority ethnic communities (28%) 

reported being closer to their friends than older people identifying as White (17%). These 

numbers had decreased from 29% and 18%, respectively, in September 2021 when the 

significant difference had been the same. 

 

• Conversely, almost a third (31%) of older adults felt that they were not closer to their friends 

than they were before the pandemic. This number had decreased slightly from 32% in 

September 2021. 
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• Significantly fewer older adults aged 75+ (24%) said that they were not closer to their friends 

than older people from other age groups (27-35%). This difference had not been significant in 

September 2021. 

• Significantly more older people with long term health conditions (35%) said that they were not 

closer to their friends, compared to people without long term conditions (29%). This difference 

had not been significant in September 2021. 

 

• Just over a quarter (26%) of older people said that they spent more time with their family than 

they did before the pandemic. This had increased from 24% in September 2021. 

• Significantly more women (29%) than men (23%) said that they spent more time with their 

family than they did before the pandemic. This difference had not been significant in 

September 2021. 

• Significantly more older people from Black, Asian and minority ethnic communities (41%) said 

that they spent more time with their family than people identifying as White (24%). This 

significant difference has increased by 4% since September 2021 (35% vs. 22%).  

• Significantly more older carers (37%) said that they spent more time with their family than they 

did before the pandemic than non-carers (24%). This difference had not seen significant 

previously. 

 

• Conversely, just under a third (32%) of older people said that they spent less time with their 

family than they did before the pandemic. This number had decreased from 37% in September 

2021. 

• Significantly more older people with long term health conditions (37%) said that they spent less 

time with their family than they did before the pandemic, than people without long term 

conditions (30%). This significant difference has decreased by 1% since September 2021 (42% 

vs. 34%). 

 

• One in seven (14%) older people said they spent more time with their friends than they did 

before the pandemic. This number increased from one in one in nine (11%) in September 2021. 

• Significantly more older people from Black, Asian and minority ethnic communities (19%) said 

that they spent more time with their friends than people identifying as White (13%). These 

numbers had increased from 16% and 11%, respectively, in September 2021 when the 

difference had also been significant.  

• Significantly fewer older people with long term health conditions (11%) said they spent more 

time with their friends than they did before the pandemic, compared to people without long 

term health conditions (16%). This difference had not seen significant previously. 
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• More than two in five (43%) older people said they spent less time with their friends than they 

did before the pandemic. This number has dropped by 9% from more than half (52%) in 

September 2021.  

• Significantly more people with long term health conditions (51%) said they spent less time with 

their friends than they did before the pandemic, compared to people without long term health 

conditions (39%). This significant difference has decreased by 1% since September 2021 (59% 

and 48%). 

 

• A third of older people (32%) said that they spoke to their family more than they did before the 

pandemic. This number has dropped slightly from 33% in September 2021. 

• Significantly more women (35%) than men (28%) spoke to their family more. This significant 

difference has remained the same since September 2021 (36% vs. 29%) but the numbers have 

increased by 1%. 

• Significantly more older carers (42%) spoke to their family more compared to non-carers (30%). 

This difference had not been significant previously. 

 

• Conversely, a quarter (25%) of older people spoke to their family less than they did before the 

pandemic. This number has decreased by 2% since September 2021. 

• Significantly more older people aged 65-69 (30%) spoke to their family less than they did 

before the pandemic than all other age groups (22-25%). This difference had not been 

significant previously. 

 

• Almost a quarter (23%) of older people told us they spoke to their friends more than they did 

before the pandemic. This number was the same in September 2021. 

• Significantly more women (27%) than men (17%) spoke to their friends more. This significant 

difference has increased by 1% since September 2021 (27% vs. 18%). 

• Significantly more older people from Black, Asian and minority ethnic communities (33%) spoke 

to their friends more than those identifying as White (21%). This significant difference has 

increased by 4% since September 2021 (30% vs. 22%). 

 

• Conversely, more than a third (34%) of older people spoke to their friends less than they did 

before the pandemic. This number has increased by 1% since September 2021. 

• A significantly larger proportion of older adults with long term health conditions (38%) said that 

they spoke to their friends less than older people without long term health conditions (31%). 

This significant difference has decreased by 3% since September 2021 (41% vs. 31%). 
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Loneliness 

We asked older people how often they feel lonely. 

• One in 20 (5%) older people told us they felt lonely often/always. This number has decreased 

from one in 15 (6%) in September 2021. 

• Significantly more older people with long term health conditions (9%) reported being lonely 

often/always than people without long term health conditions (3%). These numbers and the 

significant difference were the same in September 2021. 

 

• One in nine (11%) older people told us they felt lonely some of the time. This number has 

decreased from one in seven (13%) in September 2021. 

• Significantly more women (13%) reported being lonely some of the time than men (9%). This 

significant difference has reduced by 3% since September 2021 (16% vs. 9%). 

• Significantly more older people with long term health conditions (15%) reported being lonely 

some of the time than people without long term health conditions (9%).  This significant 

difference has reduced by 2% since September 2021 (18% vs. 10%). 

• Significantly more carers (17%) reported being lonely some of the time than people without 

caring responsibilities (10%). This significant difference has reduced by 1% since in September 

2021. (20% vs. 12%) 

 

• Almost a quarter (24%) of older people told us they felt lonely occasionally. This number has 

increased from 22% in September 2021. 

• Significantly more women (27%) reported being felt lonely occasionally than men (21%). This 

difference had not been significant previously. 

• Significantly more older people less disadvantaged groups (26%) reported being felt lonely 

occasionally than older people from more disadvantaged groups (21%). This difference had not 

been significant previously. 

• Significantly more older people from Black, Asian and minority ethnic communities (32%) 

reported being felt lonely occasionally than people identifying as White (23%). This difference 

had not been significant previously. 

 

• Almost a third (30%) of older people told us they felt lonely hardly ever. This number has 

increased from 29% in September 2021. 

 

• Almost a third (30%) of older adults told us they felt lonely never. This number was the same in 

September 2021. 

• Significantly more men (35%) reported being lonely never than women (26%). This significant 

difference has reduced by 4% since September 2021 (37% vs. 24%). 
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• Significantly more older people aged 70-74 (35%) and 75+ (40%) reported being lonely never 

than people aged 60-64 (26%) and 65-69 (27%). Only the difference between people aged 70-74 

and other age groups had been significant previously (38% vs. 22-33%). 

• Significantly more older people identifying as White (31%) reported being lonely never than 

older people from Black, Asian and minority ethnic communities (22%). This significant 

difference has reduced by 1% since September 2021 (31% vs. 21%). 

 

  



 32 

Asking for help 

We asked older people if they had a problem, who would they be able to ask for support from. 

• Almost three quarters (73%) of older people said they would be able to ask their family for 

support. This number has decreased by 2% since September 2021 (75%). 

• Significantly more people aged 70-74 (79%) said they would be able to ask their family for 

support, compared to all other age groups (69-75%). This difference had not been significant 

previously. 

• Significantly more older people from less disadvantaged groups (77%) said they would be able 

to ask their family for support than older people from more disadvantaged groups (70%). This 

significant difference has increased by 3% since September 2021 (77% vs. 74%). 

 

• More than three in seven (44%) older people said they would be able to ask their friends for 

support. This number has decreased by 2% since September 2021, when it was almost half of 

older people (46%). 

• Significantly more women (48%) than men (41%) said they would be able to ask their friends for 

support. This significant difference has decreased by 3% since September 2021 (51% vs. 41%) 

• Significantly more older people from less disadvantaged groups (48%) said they would be able 

to ask their friends for support than older people from more disadvantaged groups (41%). This 

difference had not been significant in September 2021 (49% vs. 44%). 

 

• More than a third (36%) of older people said they would be able to ask their GP for support. 

This number has increased by 3% since September 2021 

• Significantly more older people aged 70-74 (41%) and 75+ (41%) said they would be able to ask 

their GP for support than people aged 60-64 (33%) and 65-69 (32%). This difference had not 

been significant in September 2021. 

• Significantly more older people with long term health conditions (40%) said they would be able 

to ask their GP for support than people without long term health conditions (34%).  This 

significant difference has reduced by 5% since September 2021 (40% vs. 29%). 

 

• One in fifteen (6%) older people said that they would be able to ask a Mental Health 

professional (e.g. counsellor or therapist) for support. (New category) 

• Significantly more men (7%) than women (4%) said they would be able to ask a Mental Health 

professional (e.g. counsellor or therapist) for support. (New category) 

• Significantly more older people with long term health conditions (8%) said they would be able 

to ask a Mental Health professional (e.g. counsellor or therapist) for support, compared to 

people without long term conditions (5%). (New category) 
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• Only 4% of older people said they would be able to ask the people they work with for support. 

This number has increased by 1% since September 2021. 

• Significantly more people aged 60-64 (7%) said they would be able to ask the people they work 

with for support than people from all other age groups (1-3%). This significant difference has 

increased by 1% since September 2021 (6% vs. 1-3%). 

 

• Only 1% of older people said they would be able to ask their carer for support. This number was 

the same in September 2021. 

• Significantly more older people with long term health conditions (2%) said they would be able 

to ask their carer for support than people without long term health conditions (<1%).  This 

significant difference has remained the same since September 2021. 

 

• Only 3% of older people said they would be able to ask an ‘other’ for support. This number has 

increased from 2% in September 2021. 

• Significantly more older people with long term health conditions (4%) said they would be able 

to ask their carer for support than people without long term health conditions (1%).  This 

difference had not been significant previously. 

  

• One in 15 (6%) older people don’t have anyone to ask for support. This number was the same 

in September 2021. 

• Significantly more people aged 65-69 (10%) don’t have anyone to ask for support, compared to 

all other age groups (2-6%). This difference had not been significant in September 2021. 

 

We also asked older people what would help them the most.  

• Just over a quarter (26%) of older people said that better access to their GP would help the 

most. This number has decreased from 29% in September 2021. 

• Differences between groups that had been significant in September 2021 were no longer 

significant. 

 

• One in 20 (6%) older people said that more help around the house would help the most. This 

number has increased by 1% from September 2021 (5%). 

• Significantly more women (7%) than men (4%) said that more help around the house would 

help the most. These numbers and the significant difference were the same in September 2021. 

• Significantly more older people with long term health conditions (10%) said that more help 

around the house would help the most, compared to people without long term health 

conditions (3%). These numbers were the same in September 2021, with the significant 

difference remaining. 
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• Significantly more older carers (9%) said that more help around the house would help the most, 

compared to non-carers (5%). This difference had not been significant in September 2021. 

 

• One in 20 (5%) older people said that better access to hospital appointments (e.g. outpatients, 

tests, treatment) would help the most. This number has decreased by 2% since September 2021 

(7%). 

• Significantly more older people with long term health conditions (7%) said that better access to 

hospital appointments (e.g. outpatients, tests, treatment) would help the most, compared to 

people without long term health conditions (4%). This difference had not been significant in 

September 2021. 

 

• One in 30 (3%) said that more support from mental health professionals would help the most. 

(New category) 

• Significantly more people aged 60-64 (6%) said that more support from mental health 

professionals would help the most, compared to all other age groups (1-2%). (New category) 

• Significantly more older people with long term health conditions (6%) said that more support 

from mental health professionals would help the most, compared to people without a long 

term health condition (1%). (New category) 

 

• One in 50 (2%) older people said that someone to support them to go to community activities 

(e.g social or physical activity groups) would help the most. (New category) 

• Significantly more older people from Black, Asian and minority ethnic communities (5%) said 

that someone to support them to go to community activities (e.g social or physical activity 

groups) would help the most, compared to people who identified as White (2%). (New 

category) 

 

• One in 50 (2%) older people said that more support from specialist healthcare professionals 

would help the most. This number had decreased by 2% in September 2021 (4%). 

• Significantly more older people with long term health conditions (4%) said that more support 

from specialist healthcare professionals would help the most, compared to people without 

long term health conditions (1%). This significant difference has decreased by 3% since 

September 2021 (7% vs. 1%). 

• Other differences between groups that had been significant in September 2021 were no longer 

significant. 

 

• One in 50 (2%) older people said that more information on how to look after themselves 

would help the most. This number has decreased by 1% since September 2021 (3%). 
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• Differences between groups that had been significant in September 2021 were no longer 

significant. 

 

• One in 100 (1%) of older people said that more help to look after themselves or someone they 

care for at home would help the most. This number has decreased by 1% since September 2021 

(2%). 

• Significantly more older carers (8%) said that more help to look after themselves or someone 

they care for at home would help the most, compared to non-carers (<1%). This significant 

difference has decreased by 1% since September 2021 (10% vs. 1%). 

 

• One in 100 (1%) of older people said that Befriending services would help the most. (New 

category) 

• Significantly more older people from Black, Asian and minority ethnic communities (3%) said 

that Befriending services would help the most, compared to people identifying as White (1%). 

(New category) 
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Covid Vaccinations 

We asked older people for their views on Covid-19 booster vaccinations. 

• Almost nine in 10 (89%) older people said that they would take a booster vaccination if they 

were offered one. 

• Significantly more men (91%) than women (86%) said that they would take a booster 

vaccination if they were offered one. 

• Significantly more people aged 70-74 (93%) and 75+ (94%) said that they would take a booster 

vaccination if they were offered one, compared to people aged 60-64 (84%) and 65-69 (88%). 

• Significantly more older people from less disadvantaged groups (91%) said that they would take 

a booster vaccination if they were offered one, compared to people from more disadvantaged 

groups (86%). 

• Significantly more older people identifying as White (90%) said that they would take a booster 

vaccination if they were offered one, compared to older people from Black, Asian and minority 

ethnic communities (82%). 

 

• Almost nine in 10 (89%) older people believe the vaccines give them more protection against 

Covid-19. 

• Significantly fewer people aged 60-64 (81%) believe the vaccines give them more protection 

against Covid-19, compared to all other age groups (86-93%). 

• Significantly more older people from less disadvantaged groups (91%) believe the vaccines give 

them more protection against Covid-19, compared to people from more disadvantaged groups 

(84%). 

• Significantly more older people identifying as White (89%) believe the vaccines give them more 

protection against Covid-19, compared to older people from Black, Asian and minority ethnic 

communities (74%). 

• Significantly more older people with long term health conditions (90%) believe the vaccines 

give them more protection against Covid-19, compared to people without long term health 

conditions (85%). 

 

• Almost three quarters (74%) of older adults agree that the vaccines will help them gain more 

freedom. 

• Significantly more older people from less disadvantaged groups (78%) agree that the vaccines 

will help them gain more freedom, compared to people from more disadvantaged groups 

(72%). 

• Significantly more older people identifying as White (76%) agree that the vaccines will help 

them gain more freedom, compared to older people from Black, Asian and minority ethnic 

communities (68%). 
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• More than four in five (84%) older people believe the Covid-19 vaccines protect others around 

them. 

• Significantly fewer people aged 60-64 (78%) believe the Covid-19 vaccines protect others 

around them, compared to all other age groups (83-91%). 

• Significantly more older people from less disadvantaged groups (87%) believe the Covid-19 

vaccines protect others around them, compared to people from more disadvantaged groups 

(82%). 

• Significantly more older people identifying as White (86%) believe the Covid-19 vaccines 

protect others around them, compared to older people from Black, Asian and minority ethnic 

communities (75%). 

 

• Almost seven in eight (86%) older people believe the Covid-19 vaccines protect their health. 

• Significantly fewer people aged 60-64 (80%) believe the Covid-19 vaccines protect their health, 

compared to all other age groups (86-92%). 

• Significantly more older people from less disadvantaged groups (90%) believe the Covid-19 

vaccines protect their health, compared to people from more disadvantaged groups (84%). 

• Significantly more older people identifying as White (88%) believe the Covid-19 vaccines 

protect their health, compared to older people from Black, Asian and minority ethnic 

communities (75%). 

 

• One in 12 (8%) older adults don’t trust the Covid-19 vaccines. 

• Significantly more older people from more disadvantaged groups (10%) don’t trust the Covid-

19 vaccines, compared to people from less disadvantaged groups (6%). 

• Significantly more older people from Black, Asian and minority ethnic communities (14%) don’t 

trust the Covid-19 vaccines, compared to older people identifying as White (7%). 

 

• More than one in eight (13%) older people are worried about the side effects of the Covid-19 

vaccines.  

• Significantly more women (18%) than men (9%) are worried about the side effects of the 

Covid-19 vaccines.  

• Significantly more older people from more disadvantaged groups (15%) are worried about the 

side effects of the Covid-19 vaccines, compared to people from less disadvantaged groups 

(11%). 

• Significantly more older people from Black, Asian and minority ethnic communities (23%) are 

worried about the side effects of the Covid-19 vaccines, compared to older people identifying 

as White (12%). 
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• One in 15 (6%) older people experienced side effects and felt disinclined to have further 

doses. 

• Significantly more women (8%) than men (4%) experienced side effects and felt disinclined to 

have further doses. 

• Significantly more older people from more disadvantaged groups (7%) experienced side effects 

and felt disinclined to have further doses, compared to people from less disadvantaged groups 

(4%). 

 

• One in 12 (8%) older people are worried that the Covid-19 vaccines are not safe. 

• Significantly more women (10%) than men (5%) are worried that the Covid-19 vaccines are not 

safe. 

• Significantly more people aged 60-64 (11%) and 65-69 (9%) are worried that the Covid-19 

vaccines are not safe, compared to other age groups (3-4%). 

• Significantly more older people from more disadvantaged groups (9%) are worried that the 

Covid-19 vaccines are not safe, compared to people from less disadvantaged groups (6%). 

• Significantly more older people from Black, Asian and minority ethnic communities (13%) are 

worried that the Covid-19 vaccines are not safe, compared to older people identifying as White 

(7%). 

 

• Almost six in seven (84%) older people would get future vaccinations, if it was recommended. 

• Significantly fewer people aged 60-64 (76%) would get future vaccinations, if it was 

recommended compared to all other age groups (85-90%). 

• Significantly more older people from less disadvantaged groups (87%) would get future 

vaccinations, if it was recommended, compared to people from more disadvantaged groups 

(81%). 

• Significantly more older people identifying as White (86%) would get future vaccinations, if it 

was recommended, compared to older people from Black, Asian and minority ethnic 

communities (70%). 

• Significantly more older people with long term health conditions (88%) would get future 

vaccinations, if it was recommended, compared to people without long term health conditions 

(82%). 
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Flu vaccinations 

We asked older people if they had taken the flu vaccination in Winter 2021/22. 

• More than four in five (81%) older people had the flu vaccination in Winter 2021/22. 

• Significantly fewer people aged 60-64 (73%) had the flu vaccination in Winter 2021/22, 

compared to all other age groups (81-91%). 

• Significantly more older people from less disadvantaged groups (84%) had the flu vaccination in 

Winter 2021/22, compared to people from more disadvantaged groups (79%). 

• Significantly more older people identifying as White (83%) had the flu vaccination in Winter 

2021/22, compared to older people from Black, Asian and minority ethnic communities (66%). 
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Impact of the pandemic 

We asked older people to what extent the pandemic has affected their life as a whole. 

• One in 50 (2%) older people said the pandemic has affected all aspects of their life in a positive 

way. 

• Significantly more older people from Black, Asian and minority ethnic communities (5%) said 

the pandemic has affected all aspects of their life in a positive way, compared to older people 

identifying as White (1%). 

 

• One in nine (11%) older people said the pandemic has affected some aspects of their life in a 

positive way.  

• Significantly more people aged 60-64 (14%) said the pandemic has affected some aspects of 

their life in a positive way, compared to all other age groups (9%). 

• Significantly more older people from Black, Asian and minority ethnic communities (16%) said 

the pandemic has affected some aspects of their life in a positive way, compared to older 

people identifying as White (10%). 

 

• More than a quarter (26%) of older people said the pandemic has not affected their life at all. 

• Significantly more men (32%) than women (21%) said the pandemic has not affected their life 

at all. 

• Significantly more older people from more disadvantaged groups (31%) said the pandemic has 

not affected their life at all, compared to older people from less disadvantaged groups (20%). 

• Significantly more older people identifying as White (27%) said the pandemic has not affected 

their life at all, compared to older people from Black, Asian and minority ethnic communities 

(19%). 

• Significantly fewer older people with long term health conditions (20%) said the pandemic has 

not affected their life at all, compared to people without long term health conditions (30%). 

• Significantly fewer older carers (19%) said the pandemic has not affected their life at all, 

compared to non-carers (27%). 

 

• Half (50%) of older people said the pandemic has affected some aspects of their life in a 

negative way. 

• Significantly more women (53%) than men (47%) said the pandemic has affected some aspects 

of their life in a negative way 

• Significantly more older people from less disadvantaged groups (56%) said the pandemic has 

affected some aspects of their life in a negative way, than older people from more 

disadvantaged groups (46%). 
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• One in 15 (6%) older people said the pandemic has affected all aspects of their life in a 

negative way. 

• Significantly more older people with long term health conditions (10%) said the pandemic has 

affected all aspects of their life in a negative way, compared to people without long term 

health conditions (4%). 
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Returning to normal 

We asked older people how confident they are that life will go back to normal for them. 

• One in six (16%) older people said their life is already back to normal. 

• Significantly more men (20%) than women (13%) said their life is already back to normal. 

• Significantly fewer older people with long term health conditions (10%) said their life was 

already back to normal, compared to people without long term health conditions (20%). 

 

• One in nine (11%) older people said they are very confident that their life will get back to 

normal. 

• There were no significant differences between groups. 

 

• One in five (20%) older adults are confident that their life will go back to normal. 

• Significantly more men (23%) than women (18%) are confident that their life will go back to 

normal. 

• Significantly fewer older people with long term health conditions (16%) are confident that their 

life will go back to normal, compared to people without long term health conditions (23%). 

 

• Two in seven (28%) older people are somewhat confident their life will go back to normal. 

• Significantly more women (32%) than men (24%) are somewhat confident their life will go back 

to normal. 

• Significantly more older people from less disadvantaged groups (31%) are somewhat confident 

their life will go back to normal, than older people from more disadvantaged groups (26%). 

 

• Almost one in five (18%) older people are not at all confident that life will go back to normal. 

• Significantly more older people with long term health conditions (28%) are not at all confident 

that life will go back to normal, compared to people without long term health conditions 

(12%). 

• Significantly more older carers (26%) are not at all confident that life will go back to normal, 

compared to non-carers (17%). 
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Reducing anxiety 

We asked older people who said they were more anxious in the last six months what would make 

them feel less anxious. 

• Almost a quarter of older people (24%) said that improvements in medical or health issues 

would make them feel less anxious. 

• Significantly more older people with long term health conditions (33%) said that improvements 

in medical or health issues would make them feel less anxious, compared to people without 

long term health conditions (12%). 

• Significantly more older carers (35%) said that improvements in medical or health issues would 

make them feel less anxious, compared to non-carers (22%). 

• Specific issues included: better quality of sleep (2%); control of depression issues (1%); 

family/kids health (2%); getting back to full health/better health (5%); less of body related aches 

and pains (3%); less worrying about falling and injuring (1%); mobility issues  (2%); receiving 

treatments/better treatments (2%); other medical/health mentions  (10%). 

  

• One in six (16%) older people said that improved financial stability would make them feel less 

anxious. 

• Significantly more men (22%) than women (13%) said that financial stability would make them 

feel less anxious.  

• Significantly more people aged 60-64 (23%) than 65-69 (9%) and 75+(6%) said that financial 

stability would make them feel less anxious. 

• Specific issues included: affordable fuel cost(1%); better economic conditions (1%); 

employment/job security (3%); winning lottery (1%); cost of living (1%); better/less 

energy/electricity cost (1%); other financial stability mentions (3%). 

 

• More than a third (35%) of older people said that improvements in the Covid situation would 

make them feel less anxious.  

• Significantly more women (39%) than men (27%) said that improvements in the Covid situation 

would make them feel less anxious.  

• Specific issues included: being able to socialise more (5%); if restrictions e.g. wearing masks 

were still in place (7%); Covid to be under control/eradicated (14%); not have to worry about 

catching Covid (9%); other Covid situations mentions (4%). 

 

• One in nine (11%) of older people said that improvements in Government/World Issues would 

make them feel less anxious.  

• Specific issues included: less bad news/don't listen to the news (2%); less war/conflict around 

world (5%); new government/change of government (1%); other government/world issues (3%). 

 

• One in five (11%) older people said that other issues would make them feel less anxious. 

• Specific issues included climate/weather conditions (1%); death (all mentions) (2%); feeling 

better in myself (1%); feeling good safe/secure (2%); getting back to normal life (2%); regaining 

confidence (1%); worrying about family/kids (3%); having friends/family to talk to/living nearby 

(<1%). 
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• One in 50 (2%) of older adults said that nothing would make them less anxious. 

 

• One in 12 (8%) of older adults said that they did not know what would make them less anxious. 

 


