
 
 
 
 
 
 
 
 

Press release: 
 

Age UK North Tyneside invests in specialist housing for people in later life 
 

Age UK North Tyneside has recently opened its first housing scheme in North Tyneside in partnership with 

Northumberland Estates and North Tyneside Council.  

Havelock Place, in the village of Backworth, Tyne and Wear, is the charity’s first extra care housing scheme for 

people living in later life with dementia or other cognitive impairment. 

The charity aims to provide affordable and supportive living for people in later life and hopes that this is the 

first of many similar projects – it is also one of the strategic partners for the development of the ‘Ageing Well 

Village’ which will also be located in Backworth. 

Age UK North Tyneside’s Chief Executive Dawn McNally said that when the charity consulted on its 2025 

strategy, people expressed a need for more housing options in later life.  

Ms McNally said: We believe that by offering housing, as well as our other services, we can provide holistic 

and truly integrated services for our customers.” 

She added: “A very small element of planning of housing is for people in later life so that is why we are entering 

this market.  

“Housing is the bed-rock of good health and wellbeing. What makes us unique is we are a large care provider 

and large charity with two different types of services in housing and health and social care.  

“What better way for us to be integrated provider than to be able to offer housing and all that comes with it?” 

The three-acre Havelock Place site includes 28 apartments for a mix of individuals and couples, and two 

bungalows which are designed to accommodate, and meet the needs of, up to 12 people with more complex 

needs. 

Residents have access to a team of expert carers, from Age UK’s social enterprise EveryDay Care & Support, 

as well a dementia-specialist team of Admiral Nurses. Care can be flexed up or down depending on a resident’s 

current needs. Residents can access Age UK North Tyneside’s portfolio of services  

The rooms and communal spaces, and their furniture, have been specially-designed in partnership with the 

University of Stirling. 

Screened by trees, the site also features a sensory garden, raised flower beds for communal gardening as well 

as a wildflower meadow and fruit orchard. 

The site ties in to Age UK North Tyneside’s 2020-2025 strategic aims, which can be found here: 

https://www.ageuk.org.uk/northtyneside/about-us/our-2020-2025-strategy/ 

Ms McNally added: “We heavily consulted with customers with dementia and carers, as well as the University 

of Sterling, and the Admiral Nurse team, to create a home without obvious signs that it is a home for people 

with dementia. 

https://www.ageuk.org.uk/northtyneside/about-us/our-2020-2025-strategy/


“Everything has been created with the needs of people living with dementia in mind: The subtlety of furniture 

– the edging of wood has different colour; the colours on walls which alternate so you can tell the section of 

the scheme you’re in; even the lighting. 

“Someone living with dementia may not appreciate the little differences but they are there to add to the high 

quality of life we want to give the residents.” 

David Straughan, Development Director at Northumberland Estates, said: 

“Havelock Place is part of a development model which focuses on creating supportive communities that help 

occupants live healthier, more independent lives supported by different health and social care professionals. 

We are delighted to work with Age UK North Tyneside and North Tyneside Council on this scheme to deliver 

high-quality homes within an inclusive, well-designed living environment and help people live well into older 

age.” 

The proposed ‘Ageing Well Village’, near to its Havelock Place site, will include homes for older people, 

including single occupancy bedrooms, apartments, bungalows and houses, as well as a health and social care 

complex and a wellbeing hub offering spa facilities, small shops, a restaurant and café and a communal lounge. 

There are also plans to build a pre-school nursery, community gardens and outdoor interactive leisure zones, 

as well as some offices. 

To find out more about Age UK North Tyneside and its projects head to 

https://www.ageuk.org.uk/northtyneside/ 
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