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 Warm Homes Programmes 2022-2024 

Home Energy Checks 

Partner Selection Process and Delivery Guidelines 

 

About these guidelines 

Read these notes carefully before you respond to us. Should you have any queries 

about any aspects of the programme, please contact the Project Team on 

warmhomes@ageuk.org.uk 

 

 PLEASE NOTE: 

The deadline for submitting your interest is 12pm (noon) on Tuesday 5th July 

2022.  

 

WE WILL NOT ACCEPT LATE RESPONSES SO PLEASE ENSURE YOU 

SUBMIT YOURS ON TIME. 
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Section 1: Background to the funding  

 

Age UK’s Warm Homes Programme is part of a wider Government initiative, Warm 

Home Discount Scheme which has run since 2011 and its 11th year officially ended 

on 31st March 2022. Ofgem, the energy regulator who oversee the delivery of this 

scheme, concluded its consultation on the future of this scheme in August 2021 and 

released a response in April 2022. While the initiative is set to be extended for 

another four years, until March 2026, the regulations are yet to be laid in the 

Parliament and an official approval process has not been confirmed.  

 

Subject to approval from Ofgem, Age UK will be working with two energy suppliers: 

e.on Energy and Shell Energy to deliver the next round of Age UK’s Warm Homes 

Programme to address the main causes of fuel poverty and cold-related ill-health. 

There are two arms to the programme: 

1. delivering Benefit Entitlement Checks (BECs) through the Information 

and Advice service, and  

2. delivering Home Energy Checks (HECs) through handy person services 

(either delivered directly through local partners or subcontracted to local 

handyperson organisations).  

 

These guidelines refer to the Home Energy Check element of the Programme. If 

you wish to deliver benefit checks, you can contact the project team on 

warmhomes@ageuk.org.uk to request a copy of the BEC guidelines document. 

Please note partners wishing to deliver benefit checks under this programme must 

have completed the Information and Advice Quality Programme (IAQP), including 

QAA. 

 

For enquiries about both elements of the programme, please contact 

warmhomes@ageuk.org.uk 

 

PLEASE NOTE: 

Age UK manages e.on’s programme separately to the programme funded by 

Shell, and each supplier has to obtain individual approval for their 

programme from Ofgem, therefore delivery start times might vary slightly 

between them.  

 

https://www.gov.uk/government/consultations/warm-home-discount-better-targeted-support-from-2022
mailto:warmhomes@ageuk.org.uk
mailto:warmhomes@ageuk.org.uk
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We will notify partners which supplier they are being funded by and will keep 

all delivery partners informed of any potential changes as and when we 

receive further information from energy suppliers and/ or Ofgem.  

 

Section 2: Aims and objectives of the Programme  

 

Overall, the programme aims to address three causes of fuel poverty and cold-

related ill-health: 

 

1. Low income. Many older people are living on a low state pension which is not 

adequate given the rising cost of living. Alongside this, there are billions of 

pounds of benefits that go unclaimed every year, meaning that people are on 

a lower income than they should be. In February 2022, inflation reached its 

highest recorded level since 1992, affecting the affordability of goods and 

services for households.1 In 2022-23 the cost of living is predicted to increase 

more quickly for pensioners than their income.2 From April 2022 onwards 

there will be increases in many household expenditures. This includes an 

average of at least £700 on energy bills, a rise in Council Tax Payments and 

an increase in petrol costs. Pensioners can be disproportionally affected by 

cost-of-living increases compared to the rest of the population. For example, 

pensioners’ spending on energy and housing tends to be a greater portion of 

their income compared to those below pension age. Single pensioners are 

even harder hit than pensioner couples.  

 

2. Poor and energy inefficient housing stock. UK housing stock is particularly 

inefficient and has some of the worst levels of home energy efficiency in 

Europe. There are almost 4 million non-decent homes in England that endanger 

the health of their occupants through lack of reasonable repair and ineffective 

insulation or heating. Of these 4 million homes, over half are occupied by over 

55s and a third by over 65s3. There is a strong link between poor insulation and 

heating of houses, low indoor temperature and excess winter deaths of older 

people. Many older people live in old properties that are hard to heat, yet often 

 

1 https://commonslibrary.parliament.uk/research-briefings/cbp-
9428/#:~:text=The%20cost%20of%20living%20has,goods%20and%20services%20for%20household
s. 
2 https://www.pensionspolicyinstitute.org.uk/media/4064/20220325-bn129-cost-of-living-increases-
and-pensioners-final.pdf 
3 Housing | The State of Ageing 2022 | Centre for Ageing Better (ageing-better.org.uk) 

https://commonslibrary.parliament.uk/research-briefings/cbp-9428/#:~:text=The%20cost%20of%20living%20has,goods%20and%20services%20for%20households
https://commonslibrary.parliament.uk/research-briefings/cbp-9428/#:~:text=The%20cost%20of%20living%20has,goods%20and%20services%20for%20households
https://commonslibrary.parliament.uk/research-briefings/cbp-9428/#:~:text=The%20cost%20of%20living%20has,goods%20and%20services%20for%20households
https://www.pensionspolicyinstitute.org.uk/media/4064/20220325-bn129-cost-of-living-increases-and-pensioners-final.pdf
https://www.pensionspolicyinstitute.org.uk/media/4064/20220325-bn129-cost-of-living-increases-and-pensioners-final.pdf
https://ageing-better.org.uk/housing-state-ageing-2022
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have a greater need for energy compared to other age groups – they feel the 

cold more and often have health conditions that are exacerbated by lower 

temperatures. Excess cold and dampness in poor housing costs the NHS £895 

million annually4. With health services already under significant pressure, it is 

more vital than ever for older people to stay warm to protect their health. The 

proportion of privately rented homes headed by someone aged 55-64 has risen 

sharply in the last year. Those who rent privately depend on landlords who can 

be reluctant to invest in large scale work, such as insulation. Similarly, older 

homeowners and those in large family homes with unoccupied rooms often find 

themselves able to live on the breadline but unable to afford maintenance of 

heating systems and overall building condition. Our work has highlighted that 

many older people are unaware of the smart energy advice our programme can 

offer and have been extremely receptive to the advice given.   

 

3. Behaviour both inside and outside the homes. Research shows that most 

older people justify their decisions to keep warm based on their finances and 

not the health benefits. More than three in five over-65s are worried about 

heating their homes, and 45% are worried about having to reduce energy use 

due to financial concerns5. Many older people are now having to cut back on 

other spending to keep warm, including essentials such as food, whilst others 

are spending long periods of time away from their homes to seek warmth in 

public places to avoid turning on their heating.  

 

The Home Energy Check element of the Programme is therefore aimed at improving 

the last two points above, i.e., energy efficiency of older people’s properties as well 

as increasing their awareness of how they can save energy whilst remaining warm 

and well.  

Section 3: Delivery model for Home Energy Checks post-pandemic 

 

Due to the pandemic outbreak in 2020, we had to implement several changes to the 

delivery of Home Energy Checks in both 2020/21 and 2021/22 Programmes. With 

national Covid restrictions having been lifted and more face-to-face services 

 

4  BRE report finds poor housing is costing NHS £1.4bn a year - BRE Group 
5 Number of older people worried about heating their homes jumps to nearly eight million as energy 
crisis deepens (ageuk.org.uk) 
 

https://bregroup.com/press-releases/bre-report-finds-poor-housing-is-costing-nhs-1-4bn-a-year/
https://www.ageuk.org.uk/latest-press/articles/2022/number-of-older-people-worried-about-heating-their-homes-jumps-to-nearly-eight-million-as-energy-crisis-deepens/#_edn3
https://www.ageuk.org.uk/latest-press/articles/2022/number-of-older-people-worried-about-heating-their-homes-jumps-to-nearly-eight-million-as-energy-crisis-deepens/#_edn3
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resuming, we will be asking local partners to deliver HECs at home only in the next 

round of funding. Should any national or regional lockdowns or restrictions be 

introduced at any stage of the programme, we will work with the funders and brand 

partners on the best way to manage their circumstances. This may mean, if 

necessary, splitting the delivery of home energy checks into two stages (telephone 

support and in-home equipment installation where home visits are allowed) for a 

limited period of time, or converting your funding to just telephone support – once 

again, for a limited period of time.  

 

Please see the table in Appendix 1 which illustrates the delivery model. 

 

Pre-delivery stage: Triaging  

The first stage of the process will be to assess whether the older person fits into the 

‘in or at risk of fuel poverty’ criteria. This will be done over the phone when making 

the appointment for the Home Energy Check. The older person must be asked the 

following four questions, i.e.: 

1. If they are over the age of 65. 

2. If they are on low income (i.e., in receipt of any means-tested benefits or on 

an income below £16,190 per annum) – this is self-declared. 

3. If they are suffering from any long-term health conditions (especially 

cardiovascular problems, COPD, arthritis, and dementia) – this is self-

declared. 

4. If they live in a home that is considered ‘hard-to-heat’, e.g., has solid walls or 

no loft insulation, block of flats or reliant on other type of heating, such as 

electricity, LPB gas or oil, has an EPC rating below C – this is self-declared 

but can be verified if a handyperson carries out a face-to-face check. EPC 

ratings can be checked online via this Gov.uk website. 

 

The older person who answers, ‘Yes’ to the first question AND any other question (2, 

3 or 4) will be considered to be ‘in or at risk of fuel poverty’. 

 

The purpose of this triaging process is for you to ascertain their susceptibility to fuel 

poverty and whether you can assist them through this service. It is the requirement 

of this programme that you support a minimum of 70% of households who are 

considered to be ‘in or at risk of fuel poverty’ so this process will enable you to 

screen how many older people fit the criteria listed above.  

 

 

 

https://www.gov.uk/find-energy-certificate
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PLEASE NOTE: 

The service can go ahead for older people aged 50-64 who do not meet the 

agreed fuel poverty criteria listed in section 9, but you must ensure that this 

group of your beneficiaries does not exceed 30% of the total number of 

households you support. 

 

This process should also take into account any worry or anxiety on the part of the 

older person about visitors in their home and the risk of contracting coronavirus. This 

will help decide the best Home Energy Check intervention for each person.  

 

Please see Appendix 1 for a detailed flowchart depicting how the service is expected 

to work in practice.  

 

Delivery of HECs  

If after the pre-delivery screening has been done the older person is happy to be 

visited at home, the visit can be arranged. The visit will include assessment and 

advice, as well as installation of equipment explained below.  

 

We expect that a typical home energy check will take between 60 to 90 minutes and 

will include:  

 

• A comprehensive assessment of older people’s understanding of energy 

efficiency issues, including simple questions about their energy use and other 

behavioural patterns. 

• An assessment of older people’s property, e.g., their type of heating and the 

insulation on their property. This will determine if any energy efficiency 

equipment available to older people under this programme (free of charge) 

will be of benefit to them. 

• An assessment of older people’s specific energy-related needs, i.e., 

prepayment meters, switching tariffs or suppliers, and smart meters.  

• Offering bespoke information and practical tips to older people on the 

negative effects of living in a cold home on their health, how to conserve 

energy whilst still retaining an adequate temperature in their home and 

anything else identified in points above. Please note that providing 

information about energy-related needs is a key requirement that Ofgem 

sets for all organisations taking part in this programme. Comprehensive 

training on supporting older people with energy-related needs will be provided 

by National Energy Action ahead of the programme launch. 
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• Offering information on the Warm Home Discount £150 electricity bill rebate 

and where applicable, referring onto your Information & Advice (I&A) service 

for a comprehensive eligibility assessment. 

• Assessing older people’s eligibility for e.on’s Boiler Replacement Scheme. 

This is a free service for those older people who meet e.on’s criteria and is 

available to them regardless of their current energy supplier. Please see 

Appendix 2 for more information. 

• Signposting to external organisations or any other internal services, either for 

other energy or non-energy related issues, as identified as part of the 

conversation. 

• Recording information on whether the older person has been referred onto the 

I&A service for welfare benefits support and capturing the financial outcomes 

resulting from this support.  

• Completing a home energy check form detailing the work that has been done 

and the advice that was given.  

• Obtaining consent from the client to agree to data being shared (to comply 

with GDPR regulations).  

• Installation of equipment, based on the assessment of the property and the 

older person’s needs.    

 

Installation of equipment 

As mentioned above, the handyperson must carry out an assessment of the older 

person’s property in order to check what equipment they may benefit from. This will 

involve asking questions such as: 

 

➢ Do they struggle with any draughts?  

➢ Are there any radiators on external walls that could benefit from having 

radiator foils fitted?   

➢ Do they use energy efficient light bulbs? 

➢ Do they leave the light on at night to be able to get to the bathroom?  

 

Based on this assessment, they will be required to fit measures provided as part of 

this programme. For example, if the client said they are struggling with a draught, 

locate the source (doors, window, unused chimneys) then discuss the offer of free 

installation of some simple draught proofing measures - foam strips, brushes on door 

bottoms, letter boxes or chimney pillows. 

 

https://www.gov.uk/the-warm-home-discount-scheme
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You will be able to choose from the following thermal efficiency/energy efficiency 

products: 

• Insulation foam for doors and windows 

• Letter box seals 

• External door brush seals 

• Under door internal & round the door draught excluders 

• Radiator panels 

• Night lights 

• Selection of energy efficient light bulbs  

• Hot water cylinder jackets 

• Chimney pillows 

• Remote controls for sockets 

• Cold alarms. 

 

As in previous years, the thermal efficiency/energy efficiency equipment will be 

supplied separately and free of charge to the client. Orders will be submitted 

regularly to the value of up to £26.40 (incl. VAT) per each household.  

 

EXAMPLE TARGET OF HOME 

ENERGY CHECKS 

EXAMPLE EQUIPMENT BUDGET 

100 £2,640 (incl. VAT) 

 

We will provide more information on equipment installation and ordering guidelines 

during our training session. Please refer to Section 10 for more details on what this 

training will cover. 

Section 4: Partner selection process and timescales 

 

From our experience of the programme, we know how important local partner 

services are and the difference they make to older people’s lives. Equally, we 

appreciate that running services requires careful management of staff and 

resources. Having to reapply for this programme’s funding on an annual basis is 

time-consuming and can pose risks to staff and resource management where 

funding is awarded for a short period of time, stops for a few months in spring/ 

summer and is then re-awarded again.  

This year, our intention is to request a two-year approval from Ofgem, to prevent the 

usual stop-and-start nature of this programme and to enable local partners to carry 

on providing services throughout the year. If this is granted, the programme will run 
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from approximately September 2022 until 15th March 2024. As mentioned before, 

both programmes are still subject to final sign-off with Ofgem so we cannot 

guarantee anything. We expect that Ofgem will be acquiescent to this proposal but 

will still require us to report to them in April-May 2023 for the period of September 

2022 – March 2023. Our proposed approach is: 

- Following a competitive application process, Age UK will select a number of 

brand partners who will be contracted to deliver services between September 

2022 and March 2024. Contracts will be agreed between Age UK and brand 

partners, with a caveat that funding for the period of April 2023 – March 2024 

is dependent on: 

o brand partners’ successful completion of 2022-2023 delivery period 

(taking into account KPIs and wider performance on the programme), 

o Age UK’s successful completion of end of year and auditing processes  

o Age UK’s assessment of brand partners’ financial situation for 2023/24.  

- Brand partners will report on their services delivered between September 

2022 – March 2023 in late March 2023, to enable energy suppliers to carry 

out their internal audits and to report to Ofgem.  

- Brand partners may wish to carry on with their service delivery from 1st April 

2023 (which will count towards the 2023-24 delivery period). While the 

funders’ end of year reporting and auditing processes take place in April/ May 

2023, Age UK will carry out due diligence on partners’ financial situation* and 

2022/23 performance. Should any partners not fulfil any of the key 

requirements, Age UK will have to consider whether the partner can remain 

on the programme. Note that no decision will be taken without a prior 

conversation with the Chief Officer of the relevant brand partner.  

- Once Age UK’s due diligence checks and Ofgem’s EOY reporting is 

confirmed, partners’ contracts will be officially renewed for 2023/24 and any 

work carried out since 1st April 2023 will be counted towards 2023/24 targets.  

* This will include confirmation of year-end figures for 2022-23, including the 

reserves breakdown, and updated projections/ forecast budgets for 2023-24 at a 

headline level. 

To be considered for the programme, Age UK will require brand partners to complete 

an application form via the GIFTS platform. As well as eligibility criteria and contact 
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details, we will ask you for the following information, which will be scored and used to 

assess your ability to deliver the programme: 

• Why this service is needed in your area and how you know it is needed, as 

well as your experience of delivering similar projects in the past 

• How you will deliver home energy checks and the staff who will be delivering 

them. If you’re subcontracting to an external organisation, you will be required 

to attach the contract or any service level agreements you have with your 

subcontractors 

• How you will ensure you target older people in or at risk of fuel poverty 

• Your ability to meet the monitoring and reporting requirements of the 

programme.  

 

In addition, you will also need to submit financial information for your organisation. If 

we have any concerns about the information provided, we will contact you for further 

discussion before we make a decision.  

 

PLEASE NOTE:  

When we receive your response, we will check that you have covered 

everything. If essential information is missing, we will write to you and ask 

you to send us any omitted information within five working days. If you do 

not meet this deadline, we will not be able to consider your interest in this 

programme. 

 

Section 5: Funding available  

 

The level of funding you are awarded will depend on your capacity to deliver home 

energy checks. 

 

You will be paid £90 for each household you propose to support with home-based 

assessment and advice, and installation of equipment. This cost should cover all 

costs involved in carrying out this service, such as staff costs, travel, management 

and supervision, and contribution to overheads. 

  

You will be asked to estimate in the application form the number of checks that you 

can deliver during the following delivery periods: 
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2022/23 (approx. September 2022 – 17 March 2023) 

2023/24 (April 2023 – 15 March 2024) 

 

PLEASE NOTE:  

• Your funding will be allocated according to our overall budget and 

demonstration of your ability to meet your chosen target. If you have taken 

part in the programme before, we reserve the right to take into account your 

previous targets, performance and reduce your proposed target if you 

experienced problems meeting previous targets. 

• We will NOT award funding for installations that take place without a home 

energy check assessment or if equipment is dropped off at older people’s 

doorsteps. These checks will also NOT count towards your target. 

• We will be assessing performance of all partners throughout the delivery of 

the programme and if your organisation is consistently struggling to meet 

the target number of checks forecast by a half-way point of the programme, 

Age UK project team reserve the right to reduce your target and reallocate 

these checks to other partner(s). Target reallocation decision(s) will be 

made on the basis of those partners who are on track with their targets and 

have a good track record of fully complying with contract requirements and 

reporting deadlines throughout the programme. These monitoring 

requirements will be outlined in detail within the contract issued to 

you. 

 

Section 6: Contract for services and VAT information 

Please note that this programme is treated as a contract for services and therefore 

within the scope of VAT. More information about HMRC VAT Supply and 

Consideration can be found here and also through a VAT guidance sheet available 

here.   

How this will affect you 

This will affect each partner in different ways, depending on how much VAT-taxable 

turnover your organisation is generating. HM Revenue and Customs (HMRC) explain 

here that if your VAT taxable turnover is more than £85,000, then you must register 

for VAT with HMRC. Therefore, if you are considering expressing an interest in the 

Warm Homes Programmes and generate VAT-taxable turnover of £85,000 

(including any amounts expected from this programme) then please check that you 

are VAT registered.   

https://www.gov.uk/hmrc-internal-manuals/vat-supply-and-consideration
https://app.box.com/s/p7he9prxkwhky79ev7rdo14nuuf4exva
https://www.gov.uk/vat-registration
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PLEASE NOTE: VAT registration may take several weeks to finalise with HMRC 

but you are still able to apply for this funding while you are waiting for your 

registration.  Age UK are legally unable to offer you tax advice. We strongly 

recommend for all partners to seek support from your professional advisors and 

have the VAT position reviewed regularly. 

 

Invoicing 

Please also note that you will have to invoice Age UK to receive funding for this 

Programme, and a valid PO number (provided by Age UK) will be required on any 

such invoice. The conditions of the payment will be detailed in the contract that will 

be made available to you once the head contract with the funder has been signed. 

Please ensure that you familiarise yourself with the process as we are unable 

to process incorrect invoices.  

Section 7: Who can apply? 

In order to be eligible for this programme, applicants must meet the criteria below: 

 

Eligibility criteria  Essential Desirable  

Be a local Age UK in England or local Age Cymru partner  √  

Hold an Age UK CQS assessment and signed the latest 

Brand Partner Agreement  

√  

Be able to deliver home energy checks either through a 

handyperson service or a subcontracted agency* 

√  

Demonstrate capacity to comply with reporting requirements 

(please see Section 8 for more information) 

√  

Provide this service, free of charge, at the point of delivery  √  

Not be precluded from participating in the programme due 

to current funding arrangements** 

√  

Delivered a similar project before and reached targets √  

Be in an area with fuel poverty of over 10% (please use the 

latest data available here) 

 √ 

 

https://app.box.com/s/p7he9prxkwhky79ev7rdo14nuuf4exva
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* If you do not have a handy person service and wish to sub-contract to a local 

organisation experienced in this area, please specify this in your response back to 

us AND attach a contract/agreement with the organisation that you wish to sub-

contract to. We will NOT fund organisations who propose to deliver Home Energy 

Checks (either ‘partial’ or ‘full’) by non-handyperson services or where there is no 

contract/ agreement between your organisation and the third party.  

** Please note that if you are already delivering a home energy check project 

under another funder, you will NOT be able to count the same checks/ clients for 

both your funder and for this programme. When expressing your interest in this 

programme, you will be asked to confirm that there is no conflict with other 

funding. If there have been any changes to your service provision that may affect 

how you carry out this project, please inform us and provide details ASAP. 

Section 8: Funding stipulations  

Each successful partner will be required to commit to meet the following funding 

obligations: 

• Deliver their allocated number of home energy checks within the delivery 

period.  

• Meet the target of 70% of households to be ‘in or at risk of fuel poverty’. 

• Ensure that each household is provided with energy efficiency information, 

based on their personal needs and circumstances.  

• Commit at least two members of staff (Handyperson Manager and 

Handyperson) to attend mandatory training and any refresher training if 

required (see Section 10 for more information). 

• Complete a home energy check form on a carbon copy pad or pdf (which will 

be provided to you) with details about the service given, leaving a copy for the 

client.  

• Ensure that each client receiving a Home Energy Check is also provided with 

a copy of Age UK’s ‘Save Energy Pay Less’ information guide (and ‘Winter 

Wrapped Up’ if needed) and that the contents are explained to the older 

person during the home energy check, where it is practical and reasonable to 

do so. 

• Keep copies of clients’ consent forms, verbal consent forms, signed home 

energy check forms and any other client information, for audit purposes.  

• Inform older people about the Warm Home Discount scheme (WHD) to 

receive a £150 rebate off their electricity bill (through referring to I&A for a full 

eligibility assessment). 
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• Refer eligible older people (regardless of their energy supplier) onto e.on’s 

Boiler Replacement Scheme, as per the criteria and processes agreed with 

e.on.  

• Comply with reporting requirements, as per the Data Sharing Agreement 

procedures, including: 

o Collate the data from the energy check forms into a central 

spreadsheet and upload it to a new reporting database. 

o Complete an online survey at the end of the programme to 

demonstrate how the funding has benefited your service, and to 

provide feedback about the delivery and management of the 

programme. 

o Keep all original energy checks forms for a random sample to be 

audited by the project team, the funder and/or Ofgem. 

• Agree that Age UK will send a satisfaction survey to 10% of your clients and 

provide Age UK National with client names for the survey.  

• Keep in regular contact with the Project Team via telephone and email to 

update on your progress and enable them to carry out spot checks. 

Section 9: Identifying older people ‘in or at risk of fuel poverty’ 

 

Ofgem’s stipulation is that Age UK focuses on targeting the most vulnerable and fuel 

poor older people, and that we commit to meet a minimum target of 70% of older 

people supported through the programme to be classed as ‘in or at risk of fuel 

poverty’. We will therefore require you to target the following at-risk groups, in order 

to meet that target: 

 

- older people aged over 65 years,  

- older people on low income (i.e., below £16,190 / on means-tested benefits),  

- older people suffering from long-term conditions, but mainly: cardiovascular 

problems, COPD, arthritis and dementia, 

- older people living in properties that are hard-to-heat, including: households 

with solid walls, no loft insulation or in a state of disrepair, high rise blocks and 

those not connected to the gas grid, with an EPC rating below ‘C’. 

 

You will be required to report on each household (i.e., the main older person living 

within the household who is affected by the high costs of heating/ cold-related ill-

health) and ensure they fall into one of the following four categories: 
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1. Over 65 AND on low income only  

We define older people on ‘low income’ as those who are in receipt of means-

tested benefits or on an income of less than £16,190 p.a. 

 

We don’t expect handy people to assess older people’s income status so this 

information is self-declared by older people. While handy people are not qualified to 

assess older people’s income status, it is helpful for them to know that means-tested 

benefits include benefits, such as Guarantee Pension Credit, Housing Benefit, 

Universal Credit, Council Tax Support, and income-related Employment and Support 

Allowance. If the client is in receipt of a means-tested benefit at the time of the 

session, they should be classed as on a low income.  

 

If the client is not in receipt of means tested benefits, then the threshold of £16,190 

should be used. This should be the household income (i.e., joint income for a couple) 

and will be gross annual income before tax and deductions. Please note all benefit 

payments should be excluded as they are not classed as income and should not to 

be included in the £16,190 threshold. Savings should also not be included; however, 

State pension payments do count as income. 

Household income will be based on the individual and their partner (if applicable). No 

other family members or co-habitants should be included. 

If the older person isn’t aware what benefits they’re claiming or isn’t comfortable to 

disclose that, then handypeople can enquire if the household income (i.e., joint 

income for a couple, not any other family members or co-habitants) is below 

£16,190 p.a. Please note this is gross annual income before tax and deductions, and 

all benefit payments should be excluded. Savings should also not be included.  

 

2. Over 65 AND vulnerable only  

Under this definition, we identify older people who are either: 

 

a) Disabled and/ or suffering from either of the following medical conditions: 

• Heart/ cardiovascular  

• Respiratory/ pulmonary  

• Arthritis 

• Mobility 

• Dementia 

b) Living in a hard-to-heat property: 

• With no cavity wall insulation 

• With no loft insulation 

• Solid walls 
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• High rise building 

• EPC rating below ‘C’ 

• Off gas 

 

3. Over 65 and BOTH on low income AND vulnerable 

This category applies to older people who can satisfy criteria in definition 1 AND 2. 

 

4. Other   

This category includes clients who are either of the below: 

• not on means tested benefits/ low income,  

• not considered vulnerable (i.e., not disabled or with medical conditions listed 

above, or not living in a hard to heat property), 

• do not wish to disclose income and/or medical conditions listed above, or 

whether they live in a hard to heat property, 

• under 65. 

 

Some of the most relevant local referral partners should include: 

• health and social care professionals (such as GPs, occupational therapists, 

hospital discharge services, district/ community nurses, care providers), 

• other charities and voluntary organisations, and 

• other organisations who come into contact with the at-risk groups, such as 

advice agencies (e.g., Citizens Advice), fire prevention and safety services, 

police and community wardens. 

 

PLEASE NOTE: 

The service can go ahead for older people aged 50-64 who do not meet the 

fuel poverty criteria listed above (i.e., they will fall into category 4 above) but 

you must ensure that this group of your beneficiaries does not exceed 30% 

of the total number of home energy checks you deliver. 

Section 10: Training  

At least two members of staff involved in frontline delivery of this service 

(Handyperson Manager and handyperson carrying out the home energy checks) are 

required to attend two mandatory training sessions, which will be delivered virtually: 

 

1. ‘Programme Induction’, delivered by Age UK’s project team, will cover the 

following topics: 
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o delivery model 

o targeting of older people 

o contractual obligations (e.g., targets and payment, monitoring 

requirements, auditing requirements) 

 

2. ‘Reporting Induction’, delivered by Age UK’s team, which will cover the 

following topics: 

• explanation of new reporting requirements via a new reporting 

database 

• demonstration of how to complete a new reporting template and how to 

upload it to the database 

• demonstration of how to fix errors and/ or discrepancies identified 

through automated checks within the database, and how to reupload 

the report. 

 

We also require any new members of staff not involved in the programme before to 

complete the following virtual courses: 

1. NEA’s training on fuel poverty and health impacts, and smart meters,  

2. NEA’s training on ‘Paying for Fuel’,  

3. e.on’s training about their Boiler Replacement Scheme, in order for you to 

be familiar with the scheme’s eligibility criteria and the referral process. 

 

The NEA training sessions will also be available for those who took part in training 

last year but would like a refresher. 

 

We will share the full training schedule in due course. We expect that the sessions 

will be delivered between August and September 2022. 

Section 11: Funding allocation and programme delivery timeline  

Depending on the outcome of Ofgem’s decision, the amount of funding we can 

award to you your payment schedule will be confirmed in a formal contract for 

services. 

 

The application process is advertised via 

various channels (e.g., Signpost, Loop) 

Tuesday 7th June 2022 

Deadline for expressing interest in the 

programme via GIFTS 

12pm (NOON) Tuesday 5th July 

2022 

Application scoring 5 July – 15 July 2022 
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Allocation Committee meets and makes 

decisions   

w/c 18 July 2022 

An email sent to all applicants informing them of 

the allocation (pending approval from Ofgem) 

w/c 25 July 2022 

Contract and Data Sharing Agreement issued TBC - subject to funding 

agreement with funders  

First instalment for 2022/23 delivery (10%) 

released, upon contract sign-off and a submitted 

invoice 

TBC - subject to funding 

agreement with funders  

Training for partners/ staff new to the 

programme 

Between August and 

September 2022 (TBC) 

First equipment order submitted by successful 

applicants  

By mid-August 2022 

Delivery of marketing materials September 2022 

Delivery of first energy equipment order September 2022 

Second instalment for 2022/23 delivery (40%) 

instalment released, upon completion of 50% of 

target and a submitted invoice* 

January 2023 

Midway Due Diligence Checks: Age UK works 

with partners to review their participation in the 

programme and application information, and to 

adjust KPIs for 2023-24 delivery (if 2-year 

delivery granted by Ofgem) 

March 2023 

Third instalment for 2022/23 delivery (50%) 

released upon completion of 100% of target and 

receipt of final reporting information (End of 

Year survey and a case study)  

May 2023 

Delivery for 2023/24 commences (if 2-year 

delivery granted by Ofgem) 

 

1st April 2023 

2023/24 reporting arrangements and payment 

instalments (if 2-year delivery granted by 

Ofgem) 

 

Subject to 2022/23 Ofgem’s 

reporting outcome and Age 

UK’s due diligence checks 

(expected June/ July 2023) 

 

* Please note this payment will be reduced if the target of 50% is not met by the end 

of December 2022. 
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Appendix 1: 2022-2024 Home Energy Check delivery flow chart  
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Appendix 2: e.on’s Affordable Warmth Scheme (also called e.on Boiler Replacement 

Scheme)  

 

For more information, you can visit the Affordable Warmth Scheme Website.  

Please note the following information is subject to change. 

 

The Scheme: 

• The aim is to assist those with an existing central heating system where the boiler is 

broken and is beyond economical repair 

• A free or reduced cost replacement boiler can be available subject to the below 

conditions 

 

Eligible benefits: TBC 

 

Available to: 

• Owner occupied properties 

 

The Package: 

• Combi boiler for existing Combi boiler replacement 

• Regular boiler for existing Regular boiler replacement 

• System boiler for existing System boiler replacement 

 

Fuel type: 

• Usually it’s mains gas  

 

Includes:  

• Boiler, Flue, Flue extension, Guarantee, Heating system cleaner and Inhibitor and/or 

loft and/or cavity wall insulation  

 

Other Information: 

• If e.on’s Warm Homes Discount Boiler Replacement Scheme is operating, the boiler 

may be installed free of charge. If this scheme is not open, the boiler may be 

purchased as a straight replacement at a reduced rate of £395. 

• Installs usually take 6 weeks from initial inquiry 

• Additional extras such as radiators, additional piping etc require a customer 

contribution. A quote is provided for the customer 

• Unfortunately, e.on don’t do boiler repairs or first time-central heating installs 

• Unfortunately, private rented and social housing don’t qualify for the scheme 

  

If the householder is not on one of these benefits but on other ECO qualifying benefits, then 

they can (if agreed) be referred to e.on’s ECO Affordable Warmth scheme where there is a 

https://www.eonenergy.com/home-heating/affordable-warmth.html
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£395 customer contribution for the boiler. They may still be eligible for free loft/cavity wall 

insulation. The criteria is the same as above. 

 

Referral procedure TBC. 


