
You are invited to the TES Customer Day Webinar Event.

Over the course of Tuesday 8th and Wednesday 9th February, TES 
experts will be covering a range of topics in an agenda designed to 
help you get the most out of your Microsoft Dynamics 365 solutions.

You can register your attendance for one, two or any number of 
webinars from the agenda list below.

There’s a theme to the webinar agenda: How to get the 
most out of your Microsoft Dynamics 365 solution. With 
software moving to SaaS, new features arrive quick 
and often, and it can be tough to keep up. But that’s 
why TES stays clued up for you. There will be new 
functionality, opportunities to expand solutions, and 
tips on how to increase efficiency and effectiveness 
even further. And they’re likely to be things that you’re 
not even aware of. The agenda below is set out to 
clearly articulate what is available to your organisation 
and how you can leverage it to your benefit.
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Informative, eye-opening content 
from one webinar to the next

Business Central deep dive with Dan

Host: Dan West
Tuesday 8th February, 12pm-1pm

Since Microsoft released Business Central as SaaS three 
years ago, it has benefited from an extensive roadmap 
of new features and capabilities. In this webinar, Dan 
will highlight the key elements of the roadmap with 
live software demonstrations, and examples of how 
Business Central can drive efficiencies in the Finance 
functions of your organisation.

The new way to manage your platform

TES speaker: Kim Davies
Wednesday 9th February, 1pm-1:30pm

Kim is the Managed Service Manager and to 
coincide with the launch of TES’ new managed 
service bundles, she will be talking about how 
the new offering compliments the solutions TES 
implement. The focus will be on the essential need 
to use managed services (especially in the world of 
SaaS) to get maximum return on investment.

REGISTER FOR DAN’S WEBINAR

Tech for social impact

Guest speaker: Ian Drew, Microsoft
Wednesday 9th February, 2pm-3pm

Ian Drew is from The Tech for Social 
Impact division of Microsoft. Ian will 
be outlining the new initiatives that 
Microsoft are making available to NFP 
organisations, including the latest 
features in the Cloud for Non-Profit 
solutions, grants and incentives, as well 
a new Azure based security offering.

CRM deep dive with Adam

Host: Adam Sheehan
Tuesday 8th February, 10:30am-11:30am

TES believes that the D365 suite of 1st party Apps 
and the complementary Power Platform tools 
are potentially the biggest agents of change that 
your organisation can use to drive it’s digital 
transformation journey. In this webinar, Adam will give 
an overview demonstration of the scope and potential 
of Microsoft Dynamics 365 CRM solutions, covering 
core elements of the ‘out-the-box’ functionality. 
Furthermore, Adam will shine a light on how TES has 
used the D365 framework to deliver a range of IP 
modules designed to meet your tailored needs.

REGISTER FOR ADAM’S WEBINAR

Agenda

Reporting deep dive with Robin

Host: Robin Parkin
Tuesday 8th February, 1:30pm-2:30pm

Better reporting and the capacity of the IT system to 
provide actionable insights and inform decision making 
are recurring themes in the digital transformation 
projects TES undertake with customers. Business 
Central standard reporting, Power BI and Jet Reporting 
provide key toolsets in delivering these objectives and 
in this webinar, Robin will demonstrate their potential, 
not just as reporting platforms, but how they can be 
used to consolidate and transform data from multiple 
sources to deliver “one version of the truth.”

REGISTER FOR ROBIN’S WEBINAR

IT system risk mitigation

Guest speaker: Mike Castle, Rockmore Consulting
Tuesday 8th February, 3pm-4pm

Mike Castle from Rockmore Consulting is a technology advisor 
with a long established relationship with TES. With many years’ 
experience in enterprise level infrastructure and security projects, 
Mike will be sharing his knowledge to provide an overview of the 
current risks in this critical aspect of your IT system. 

REGISTER FOR MIKE’S WEBINAR

Document capture and expense management

Guest speakers: Martijn Holterman, Continia
Wednesday 9th February, 11am-12:30pm

Martijn Holterman, Partner Manager at Continia works 
with Microsoft partners in the UK and other European 
countries with enablement, training and strategic 
support. In this webinar, Martijn will be outlining how 
document capture and expenses are managed, and how 
these Continia solutions are driving effectiveness within 
Microsoft Dynamics 365 solutions.

REGISTER FOR THE CONTINIA WEBINAR

REGISTER FOR KIM’S WEBINAR

REGISTER FOR IAN’S WEBINAR
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“After the success of the 
Customer Day back in 
November and the feedback 
received since, it became 
apparent that there was 
enthusiasm for more of the 
same resourceful content. 
The webinar event is our way 
of providing customers a 
convenient way to digest it all”

Paul Faulkner CEO

https://teams.microsoft.com/registration/aosMKbnEo06DUTVkHqVG8A,qqmioZjCfUCcJYhplE23ww,P7kBZZOs4UKAxf7T2XQ3Nw,k-ueWMH2VEeKtckzPe9GUA,ZGDFDqKKWUuBkgX4l-xVxA,I4BK6jfDLkiH0BwWnvJY9A?mode=read&tenantId=290c8b6a-c4b9-4ea3-8351-35641ea546f0
https://teams.microsoft.com/registration/aosMKbnEo06DUTVkHqVG8A,qqmioZjCfUCcJYhplE23ww,P7kBZZOs4UKAxf7T2XQ3Nw,7KuHlYq4wE64ql-062Z8uA,-sn7_Xgal0Gym_1oHSjlsw,jMorqsapF0S1NGC6lg1RPw?mode=read&tenantId=290c8b6a-c4b9-4ea3-8351-35641ea546f0
https://teams.microsoft.com/registration/aosMKbnEo06DUTVkHqVG8A,qqmioZjCfUCcJYhplE23ww,P7kBZZOs4UKAxf7T2XQ3Nw,u__4aseVS0qcXye0OvSQ9Q,2frFGgm9lkqNNqR10ngT2g,IhGBMVO3ekWrfPV9nSN1hg?mode=read&tenantId=290c8b6a-c4b9-4ea3-8351-35641ea546f0
https://teams.microsoft.com/registration/aosMKbnEo06DUTVkHqVG8A,qqmioZjCfUCcJYhplE23ww,P7kBZZOs4UKAxf7T2XQ3Nw,h_hP1qtwY0usBWwHudKDcQ,gDxIzGqLbkSxPe8f_O_pfQ,4dgCfSHH_Eu1M31Q0x4Djg?mode=read&tenantId=290c8b6a-c4b9-4ea3-8351-35641ea546f0
https://teams.microsoft.com/registration/aosMKbnEo06DUTVkHqVG8A,qqmioZjCfUCcJYhplE23ww,P7kBZZOs4UKAxf7T2XQ3Nw,dFAnJ3VJs0-EDH2nAY63CQ,B-iz74sHkEKcrPFhGe1tVQ,DEcL2FrelEqbshr08gVDAQ?mode=read&tenantId=290c8b6a-c4b9-4ea3-8351-35641ea546f0
https://teams.microsoft.com/registration/aosMKbnEo06DUTVkHqVG8A,pjxl1F9kZU6cLbGVUsiXdw,kD7XhxV-FEmCJwagvdYVEw,yFruYdYOIUSlR1nEvbY_Vw,QohHcBP29EGAUWEA5yUcjw,-8P1-r8TL0m32hCiRBDk4w?mode=read&tenantId=290c8b6a-c4b9-4ea3-8351-35641ea546f0
https://teams.microsoft.com/registration/aosMKbnEo06DUTVkHqVG8A,qqmioZjCfUCcJYhplE23ww,P7kBZZOs4UKAxf7T2XQ3Nw,lqI13lH-HUKiWWSmgUmj4g,cgktf3jtBkaiWDE2gFvSDw,r0h8N-ULdkO_zUNOCJtXJQ?mode=read&tenantId=290c8b6a-c4b9-4ea3-8351-35641ea546f0

