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September 2021 Age UK polling and insight work 

Age UK has commissioned a third iteration of insight work to understand how the Covid-19 

pandemic has impacted older people’s physical and mental health. Responses to the polling outlined 

below were collected in September 2021. These results have not been published yet by Age UK, so 

we request that these are only used for bids and presentations to aide local health and care 

system influencing, not local media or for open publication. If you have any questions, please 

contact Healthinfluencing@ageuk.org.uk. 

Physical and mental health 

We asked older people to what extent they agreed with a series of statements about their health 

and how it had changed since the start of the first lockdown in March 2020. It showed: 

• Just over a third (35%) of older people agreed they have less energy now than they did at the 

start of the pandemic. More women than men reported this (38% vs. 31%). 

• Almost a quarter (23%) of older people agreed they are finding it harder to remember things 

now than they did at the start of the pandemic. 

• A third (34%) of older people disagreed that they had been sleeping well. The figure was 45% 

for older people with long term health conditions. 

• One in three (33%) older people agreed they feel more anxious now than they did at the start of 

the pandemic. The figure was 40% for people aged 60-64. 

• Two in five (44%) older people living with long term health conditions agree that they feel more 

anxious since the start of the pandemic, and almost half (48%) of those who are caring. 

• One in five (20%) older people agreed they feel less steady on their feet now than they did at 

the start of the pandemic. 

• More than a quarter (28%) of older people agreed they can’t walk as far now than they did at 

the start of the pandemic. 

• More than half (51%) of older people with long terms health conditions agreed they can’t walk 

as far now than they did at the start of the pandemic. 

• More than a third (35%) of carers agreed they can’t walk as far now than they did at the start of 

the pandemic. 

• A third (34%) of older people agreed they feel less motivated to do the things they enjoy now 

than they did at the start of the pandemic 

• Almost half (48%) of older people with long term health conditions, and almost half (47%) of 

carers agreed they feel less motivated to do the things they enjoy now than they did at the 

start of the pandemic. 

• Almost one in seven (13%) older people agreed they are less independent now than they did at 

the start of the pandemic. 

• One in ten (10%) older people agreed they are finding it harder to look after themselves now 

than they did at the start of the pandemic. 

• A quarter (24%) of older people said that their health had got worse since the start of the 

pandemic. 

• Almost half (46%) of older people with long term health conditions said that their health had got 

worse since the start of the pandemic. 
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• Almost a third (32%) of carers said that their health had got worse since the start of the 

pandemic. 

• More than half (55%) of older people were not confident that their health would improve. 

• Two thirds (66%) of older people with long term health conditions were not confident that their 

health would improve. 

Physical pain 

• Almost a quarter (23%) of older people agreed they are in more physical pain now than they 

were at the start of the pandemic 

• People living with long term conditions were more likely to be in more physical pain since the 

start of the pandemic than those without a long term condition. Four in ten (45%) older people 

who live with a long term physical or mental health condition told us they were in more physical 

pain since the start of the pandemic compared to one in ten (11%) those without a long term 

condition. 

• People with caring responsibilities were more likely to be in more physical pain since the start of 

the pandemic, than people without caring responsibilities. A third (32%) of older carers told us 

they were in more physical pain since the start of the pandemic. 

Activities of daily living 

• One in ten (11%) older people were finding it harder getting into and out of bed since the start 

of the pandemic. 

• One in ten (9%) older people were finding it harder getting dressed or undressed since the start 

of the pandemic. 

• One in five (19%) older people were finding it harder to get up and down stairs than before the 

pandemic.  

• Two in five (40%) older people with long term conditions were finding it harder to get up and 

down stairs than before the pandemic.  

• One in five (19%) older people were finding it harder to walk short distances outside than 

before the pandemic. 

• Two in five (40%) older people with long term conditions were finding it harder to walk short 

distances outside than before the pandemic. 

• One in ten (11%) older people were finding it harder to shower, wash, or have a bath since the 

start of the first lockdown. 

• A quarter (24%) of older people with long term conditions were finding it harder to shower, 

wash, or have a bath since the start of the first lockdown. 

• One in five (19%) older people were finding it harder to clean/ tidy their house then before the 

pandemic. 

• Over a third (36%) of older people with long term conditions were finding it harder to clean/ 

tidy their house before the pandemic. 

• Almost one in five (18%) older people with long term conditions were finding it harder to 

prepare and cook food than before the pandemic. 

• One in five (22%) older people were finding it harder to do gardening than before the pandemic. 
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• More than two in five (44%) older people with long term health conditions were finding it harder 

to do gardening than before the pandemic. 

• More than half (54%) of older people were not confident that their ability to do the above 

activities would improve. 

• Two thirds (66%) of older people with long term health conditions were not confident that their 

ability to do the above activities would improve. 

• Almost a quarter (23%) of older people reported that they had been unable to stay fit since the 

start of the pandemic. 

• Two in five (39%) older people with long term health conditions had been unable to stay fit 

since the start of the pandemic. 

• One in eight (13%) older people said that they were less independent than at the start of the 

pandemic.  

• A quarter (26%) of older people with long term health conditions said that they were less 

independent than at the start of the pandemic.  

Access to NHS health and social care services 

We asked older people how concerned they were about their ability to access any of the following 

health and care services when they needed them. 

 

• Almost half (45%) of older people were concerned about their ability to access their GP. 

• Significantly more older people with long term health conditions (52%) were concerned about 

their ability to access their GP. 

• More than a third (35%) of older people were concerned about their ability to access hospital 

appointments.  

• A significantly larger proportion of older adults aged 60-64 (40%) said that they were concerned 

about their ability to access hospital appointments than older people from other age groups. 

• Significantly more older people from Black, Asian and minority ethnic communities (41%) were 

concerned about their ability to access hospital appointments than older people identifying as 

white (33%). 

• More than a quarter (27%) of older people were concerned about their ability to access their 

planned operation.  

• A significantly larger proportion of older adults aged 60-64 (40%) said that they were concerned 

about their ability to access their planned operation than older people from other age groups. 

• Significantly more older people with long term health conditions (33%) were concerned about 

their ability to access their planned operation than those without long term health conditions 

(23%). 

• A third (33%) of older people were concerned about their ability to access A&E. 

• Significantly more women (35%) were concerned about their ability to access A&E than men 

(30%). 

• A significantly larger proportion of older adults aged 60-64 (40%) said that they were concerned 

about their ability to access A&E than older people from other age groups. 

• Significantly more older people with long term health conditions (41%) were concerned about 

their ability to access A&E than those without long term health conditions (28%). 
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• Significantly more older people with caring responsibilities (42%) were concerned about their 

ability to access A&E than those not identifying as carers (32%). 

• Almost a quarter (23%) of older people were concerned about their ability to access 

Physiotherapy services. 

• Significantly more women (26%) were concerned about their ability to access Physiotherapy 

services than men (20%). 

• A significantly larger proportion of older adults aged 60-64 (29%) said that they were concerned 

about their ability to access Physiotherapy services than older people from other age groups. 

• Significantly more older people with long term health conditions (30%) were concerned about 

their ability to access Physiotherapy services than those without long term health conditions 

(18%). 

• Significantly more older people with caring responsibilities (32%) were concerned about their 

ability to access Physiotherapy services than those not identifying as carers (22%). 

• One in seven (14%) older people were concerned about their ability to access home care or find 

a carer. 

• A significantly larger proportion of older adults aged 60-64 (17%) said that they were concerned 

about their ability to access home care or find a carer than older people from other age groups. 

• Significantly more older people with long term health conditions (18%) were concerned about 

their ability to access home care or find a carer than those without long term health conditions 

(11%). 

• Significantly more older people with caring responsibilities (20%) were concerned about their 

ability to access home care or find a carer than those not identifying as carers (13%). 

• One in five (21%) older people were concerned about their ability to access local authority 

services. 

• Significantly more older people with long term health conditions (28%) were concerned about 

their ability to access local authority services than those without long term health conditions 

(17%). 

• Significantly more older people with caring responsibilities (32%) were concerned about their 

ability to access local authority services than those not identifying as carers (20%). 

Confidence to do activities out of the home 

We asked older people how confident they would feel doing a series of activities, out of their 

homes. 

• Two in five (38%) older people told us they would not feel confident using public transport. 

• Almost half of older people with long term health conditions (48%), and carers (47%), told us 

they would not feel confident using public transport. 

• Three quarters of older people (75%) were confident spending times with friends and family; 

only 6% were not confident. 

• One in five (19%) older people did not feel confident letting paid professionals, such as carers, 

handymen or cleaners, into their homes. 

• Nearly half (46%) of older people would not feel confident using leisure facilities, such as the 

swimming pool or gym.  
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• Three in five older people with long term health conditions (58%), and carers (61%), would not 

feel confident using leisure facilities, such as the swimming pool or gym.  

• Almost a third of older people (29%) would not feel confident going to indoor venues such as 

restaurants, pubs or theatres. 

• One in four (26%) older people would not feel confident going to a religious venue such as the 

church, mosque or temple. 

• One in three older people with longer term health conditions (32%), and carers (34%), would not 

feel confident going to a religious venue such as the church, mosque or temple. 

• One in eight (13%) older people would not feel confident going to the shops.  

• One in five (21%) older people with long term health conditions would not feel confident going 

to the shops. 

 

Confidence to go to the GP surgery 

• One in eight (13%) older people would not feel confident going to a GP surgery.  

• This was higher for older people with long term health conditions (17%). 

 

Confidence to go to a hospital appointment 

• One in six (16%) older people told us they would not feel confident going to a hospital 

appointment.  

• One in five (21%) older people with a long term health condition said they would not feel 

confident going to a hospital appointment.  

Looking to the future 

We asked older people if, looking forward, they thought their confidence would change. 

• A third (32%) of older people thought their confidence to do various activities would increase. 

• Significantly more older people from the more advantaged groups (36%) thought their 

confidence would increase than those from the less advantaged groups (29%). 

• Significantly more older people from Black, Asian and minority ethnic communities (42%) 

thought their confidence would increase than white older people (31%). 

• One in ten people with long term health conditions (10%), and carers (11%), thought their 

confidence to do various activities would decrease.  

Caring 

• Just over a quarter of older respondents (28%) were providing care or support to someone else. 

• Just over a quarter of carers (28%) expected the amount of care or support they provide to 

increase. 

• One in six (17%) of carers always worried about whether they would be able to keep caring or 

providing support. 

• Two in five (42%) of carers sometimes worried about whether they would be able to keep 

caring or providing support. 



 6 

• A quarter (24%) of carers occasionally worried about whether they would be able to keep 

caring or providing support. 

• One in six (17%) of carers never worried about whether they would be able to keep caring or 

providing support. 

• Half of carers (49%) had felt tired because of the care or support they provide. 

• Two in five (40%) had felt anxious because of the care or support they provide. 

• Just over a quarter of carers (28%) had felt overwhelmed because of the care or support they 

provide. 

• One in six (16%) had felt lonely because of the care or support they provide. 

• Only 1% of carers have needed and been able to access respite care or support (for 24 hours or 

more), in the three months up to September 2021. 

• Less than 1% of carers have needed and been able to access in person day services, in the three 

months up to September 2021. 

• Only 8% of carers have needed and been able to access formal social care support in the home, 

in the three months up to September 2021. 

• Only 6% of carers have needed and been able to access carers support groups, either in person 

or virtually, in the three months up to September 2021. 

• Six in seven (87%) of carers told us that they had not needed any of the above services. 

Asking for help 

We asked older people if they had a problem, who would they be able to ask for support from. 

• Three quarters (75%) of older people said they would be able to ask their family for support. 

• Almost half (46%) of older people said they would be able to ask their friends for support. 

• A third (33%) of older people said they would be able to ask their GP for support. 

• Only 3% of older people said they would be able to ask their the people they work with for 

support. There was a significant difference between the percentage of people from the least 

deprived groups (5%) and those from the most deprived groups (2%). 

• Only 1% of older people said they would be able to ask their carer for support. 

• Only 2% of older people said they would be able to ask an ‘other’ for support. 

• One in 15 (6%) older people don’t have anyone to ask for support. The percentage is higher for 

those aged 60-64 (9%) and 65-69 (7%). 

• One in 14 (7%) older people with long term health conditions don’t have anyone to ask for 

support, along with one in 12 (8%) carers. 

• Only 3% of older people from Black, Asian and minority ethnic communities don’t have anyone 

to ask for support, compared to 6% of White older people. 

We also asked older people what would help them the most.  

• Only 4% of older people said that more support from specialist healthcare professionals would 

help the most. This was statistically significantly higher for people aged 60-64 (6%); people from 

Black, Asian and minority ethnic communities (6%); and people with long term health 

conditions (7%). 
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• One in 14 (7%) said that better access to hospital appointments (e.g. outpatients, tests, 

treatment) would help the most. This was significantly higher for people from Black, Asian and 

minority ethnic communities (11%). 

• Almost a third (29%) of older people said that better access to their GP would help the most. 

There was a significant difference between the percentage of older people from the more 

advantaged groups (26%) and those from the less advantaged groups (30%).  

• Over a third (35%) of older people with longer term health conditions said that better access to 

their GP would help the most, along with a third of carers (both 32%). 

• Only 3% of older people said that more information on how to look after themselves would 

help the most. This was significantly higher for people from Black, Asian and minority ethnic 

communities (8%). 

• One in 20 (5%) older people said that more help around the house would help the most. This 

was significantly higher for people with long term health conditions (10%). 

• Only 2% of older people said that more help to look after myself or someone I care for at 

home would help the most. This was significantly higher for carers (10%). 

 

Relationships with friends and family 

We asked older people about their personal relationships and how much they agreed with a series 

of statements. 

• Almost a third (31%) of older people told us they were closer to their family than they were 

before the pandemic. 

• Significantly more older people from Black, Asian and minority ethnic communities (38%) 

reported being closer to their family than older people identifying as white (29%). 

• Conversely, a quarter (24%) of older adults told us that they were not closer to their family 

than they were before the pandemic. 

• One in five (19%) of older adults said that they were closer to their friends than they were 

before the pandemic. 

• Significantly more women (21%) felt closer to their friends than did the men (17%). 

• Conversely, a third (32%) of older adults felt that they were not closer to their friends than they 

were before the pandemic.  

• A significantly larger proportion of older adults aged 60-64 (38%) said that they were not closer 

to their friends than older people from other age groups. 

• A quarter (24%) of older people said that they spent more time with their family than they did 

before the pandemic. This was significantly higher for older people from Black, Asian and 

minority ethnic communities (35%). 

• Conversely, more than a third (37%) of older people said that they spent less time with their 

family than they did before the pandemic. This was significantly higher for people with long 

term health conditions (42%). 

• Only one in ten (11%) older people said they spent more time with their friends than they did 

before the pandemic. This was significantly higher for older people from Black, Asian and 

minority ethnic communities (16%). 
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• Just over half (52%) of older people spent less time with their friends than they did before the 

pandemic. This was significantly higher for people with long term health conditions (59%) and 

for carers (60%). 

• A third of older people (33%) said that they spoke to their family more than they did before the 

pandemic. Significantly more women (36%) than men (29%) spoke to their family more. 

• Significantly more older people from the more advantaged groups (37%) spoke to their family 

more than those from the less advantaged groups (30%). 

• Significantly more older people from Black, Asian and minority ethnic communities (42%) spoke 

to their family more than those identifying as white (32%). 

• Conversely, more than a quarter (27%) of older people spoke to their family less than they did 

before the pandemic. 

• Almost a quarter (23%) of older people told us they spoke to their friends more than they did 

before the pandemic. Significantly more women (27%) than men (18%) spoke to their friends 

more. 

• Significantly more older people from Black, Asian and minority ethnic communities (30%) spoke 

to their friends more than those identifying as white (22%). 

• Significantly more carers (30%) spoke to their friends more, compared to older people without 

caring responsibilities (22%). 

• Conversely, more than a third (35%) of older people spoke to their friends less than they did 

before the pandemic. 

• A significantly larger proportion of older adults aged 60-64 (40%) said that they spoke to their 

friends less than older people from other age groups. 

• A significantly larger proportion of older adults with long term health conditions (41%) said that 

they spoke to their friends less than older people without long term health conditions (31%). 

Loneliness 

We asked older people how often they feel lonely. 

• One in 15 (6%) older people told us they felt lonely often/always. 

• Almost one in seven (13%) older people told us they felt lonely some of the time. 

• Almost a quarter (22%) of older people told us they felt lonely occasionally. 

• Almost a third (29%) of older people told us they felt lonely hardly ever. 

• Almost a third (30%) of older adults told us they felt lonely never. 

• Significantly more older people from the less advantaged groups (7%) reported being lonely 

often than people from the more advantaged groups (4%).  

• Significantly more older people with long term health conditions (9%) reported being lonely 

often than people without long term health conditions (3%).  

• Significantly more women (16%) reported being lonely some of the time than men (9%). 

• Significantly more older people with long term health conditions (18%) reported being lonely 

some of the time than people without long term health conditions (10%).  

• Significantly more carers (20%) reported being lonely some of the time than people without 

caring responsibilities (12%).  

• Significantly more older people aged 75+ (36%) reported being lonely hardly ever than all other 

age groups. 
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• Significantly more older people from the more advantaged groups (33%) reported being lonely 

hardly ever than people from the less advantaged groups (27%).  

• Significantly more men (37%) reported being lonely never than women (24%). 

• Significantly more white older people (31%) reported being lonely never than older people 

from Black, Asian and minority ethnic communities (21%). 

 


