
 

The Cost of Cold: 
Age UK’s campaign to help older people struggling with rising energy costs 

this winter 

 
Background 

 

Winter 2021/2022 is set to be a challenging season for older people.  

 

Ofgem raised the energy cap to £1277 in October 2021, an increase of £139 a year for 

consumers. Inflation continues to rise and multiple energy providers have collapsed this 

year. Being switched to a new provider has not always kept prices the same for those 

consumers. With the rising cost of living, many people will have different necessities and 

bills competing for their money. 

 

With this, over one million older households already live in fuel poverty and we expect a 

further 150,000 will join them, as energy prices continue to rise. 

 

We have heard from thousands of older people about the difficult choices they are already 

having to make as the weather grows colder. It is clear many will be forced to choose 

between heating or eating.  

 

We know older people’s health is likely to deteriorate without a consistently warm home 

and they are the age group which spends the most time in their homes. This means older 

people are particularly vulnerable when energy prices rise and they do not have the 

financial means to cover this rising cost.  

 

The campaign 

 

Our Cost of Cold campaign highlights the challenges older people will face this winter and 

the measures the Government can take to help them. 

 

The Cost of Cold campaign will continue into 2022. We will continue to influence politicians 

throughout the winter and coordinate more activity over the coming months. It would be 

great if you could continue to promote our policy calls throughout the winter and continue 

to engage with your MPs and local councillors too.  

 

The campaign features four policy calls. You can find a technical note explaining these policy 

calls in further detail in the Box. 

 

• Provide a one-off £50 payment to all those eligible for Cold Weather Payments and 

expedite existing payments so they arrive no later than seven days after a period of 

cold weather.  

https://ageuk.box.com/s/0zmx9kuo5b6x7ja99rdh05uttbh93l6h


 

• Double the Household Support Fund to £1billion to help 

safeguard all those on low incomes this winter.  

• Take urgent action to get Pension Credit – a vital benefit and passport to a package 

of extra financial support – into the pockets of all those who are eligible.  

• Ensure the energy price cap is enshrined in law in the shorter term, and then move 

to re-introduce a social tariff into the energy market to offer protection against high 

energy costs in the medium term. 

 

The campaign is also an opportunity to spotlight the work local partners do to help older 

people in winter and encourage older people to ensure they are in receipt of all the benefits 

they are entitled to and do everything they can to stay warm. This campaign compliments 

the themes of Age UK’s Winter Health campaign. 

 

Quick ways to support the campaign 

 

If you have 5 minutes… 

Share our link online with your supporters so they can email their MP. 

 

See our social media posts document in the Box for templates you can share online. 

 

If you have 30 minutes… 

Use our template letter to write to your MP, asking them to support our policy calls and 

write to the relevant ministers on your behalf to ask them to help older people this winter. 

 

If you have longer… 

Send our letter to your local newspaper editor, which highlights the challenges facing older 

people this winter, your I&A service and outlines the policies that could help them. 

 

Can you co-sign this letter with other local organisations, like Citizens Advice? 

 

Links to all the campaign materials in the Box can be found in the Resources section at the 

end of this pack. 

 

You can support the campaign further by… 

 

Pension credit and benefits uptake drive 

Continue to promote your benefits checks services to ensure older people have access to 

their full benefits entitlement. Collaborate with your Local Authority, local charities, 

councillors and your MP to encourage all older people to apply for Pension Credit.  

 

There are extra challenges faced by different communities this winter. Muslim households 

for example will have higher energy costs due to heating water for ritual bathing before 

prayers. 

 

https://www.ageuk.org.uk/information-advice/health-wellbeing/keep-well-this-winter/stay-healthy-in-winter/
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbit.ly%2F3x4F7bW&data=04%7C01%7CLuke.Pilot%40ageuk.org.uk%7C65c871ff4e85469d8e5708d9ab581672%7C143e1d48881647bc83de7c3dac270e2f%7C0%7C0%7C637729217350997672%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=%2F8Dq0kHQY8%2B8jAPbP3uIlMuWWuhHKwNjcpBjl5PNzJc%3D&reserved=0
https://ageuk.box.com/s/cgm857gy35dyuzeedt5mzg021vopbh5l
https://ageuk.box.com/s/kg75oteti47noidit4eiz2yomh0uixws
https://ageuk.box.com/s/11932an3b7vo5dssqkmpof9iy822uwa8
https://ageuk.box.com/s/9nxbvgi1v4ek2637tfha1ok7jtsn89zh


 

Do you have relationships with cultural and faith institutions in your 

region, or could you build new ones? Older people may be able to come across publicity for 

your I&A services if you can agree to display them in your local mosques and temples. 

 

Storytellers 

Hearing directly from older people about the challenges of winter and rising energy costs 

ensures we stay up to date with their experiences and helps demonstrate the issues to the 

people we are trying to influence. If you know or meet an older person who is willing to 

share their concerns about rising energy prices, please get in touch with 

luke.pilot@ageuk.org.uk  

 

Is an older person you help willing to speak on camera or pose for a photo for you to share 

online? 

 

Data 

You can access data on the rates of fuel poverty in your area via the Government’s official 

statistics. The data features estimates on the number of households in fuel poverty in 

different regions, as well as an estimated proportion as a percentage. You can find data on 

your administrative area in Table 2 and at a constituency level in Table 4. You can also view 

the constituency-level data on this interactive map. 

 

This data will be useful for inclusion in the letter to your MP or local councillors, the letter to 

the editor in your local newspaper and in other press coverage and in your social media 

promotion of the campaign.  

 

NB: Any presentation of this data must include the caveat that these data are an estimate, 

as opposed to a precise figure, as it is based on small sample sizes. Suggested wording for 

the data is below: 

 

"Constituency estimates are unreliable, but the Government's best approximation suggests 

that around XXXX% of households in the constituency are in fuel poverty, or around XXXX 

households" 

 

Resources 

 

Campaign resources in The Box 

NB: There are versions of the I&A cards to promote the services you deliver and the stats 

cards, both with and without the Age UK logo, should you wish to add your own local Age 

UK’s logo.  

Cost of Cold campaign webpage 

Cost of Cold campaign launch press release 

MP Email action link to share: https://bit.ly/3x4F7bW 

Government Fuel Poverty Data (2019) 

Constituency Fuel Poverty Rates 

mailto:luke.pilot@ageuk.org.uk
https://www.gov.uk/government/statistics/sub-regional-fuel-poverty-data-2021
https://www.gov.uk/government/statistics/sub-regional-fuel-poverty-data-2021
https://public.tableau.com/app/profile/david.southgate8053/viz/ConstituencyFuelPovertyRates/Sheet1?publish=yes
https://ageuk.box.com/s/9nxbvgi1v4ek2637tfha1ok7jtsn89zh
https://www.ageuk.org.uk/our-impact/campaigning/the-cost-of-cold/
https://www.ageuk.org.uk/latest-press/articles/2021/without-more-government-financial-help-fuel-poor-older-households-will-top-a-million-by-the-spring-new-age-uk-analysis-shows/
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.ageuk.org.uk%2Fpage%2F93749%2Faction%2F1%3Fea.tracking.id%3DLAUK&data=04%7C01%7CLuke.Pilot%40ageuk.org.uk%7C65c871ff4e85469d8e5708d9ab581672%7C143e1d48881647bc83de7c3dac270e2f%7C0%7C0%7C637729217350987701%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=aUdSo6%2F3zptKKT6c3gh%2B3j65HB%2BCp%2BRNltVupkv87Gw%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbit.ly%2F3x4F7bW&data=04%7C01%7CLuke.Pilot%40ageuk.org.uk%7C65c871ff4e85469d8e5708d9ab581672%7C143e1d48881647bc83de7c3dac270e2f%7C0%7C0%7C637729217350997672%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=%2F8Dq0kHQY8%2B8jAPbP3uIlMuWWuhHKwNjcpBjl5PNzJc%3D&reserved=0
https://www.gov.uk/government/statistics/sub-regional-fuel-poverty-data-2021
https://public.tableau.com/app/profile/david.southgate8053/viz/ConstituencyFuelPovertyRates/Sheet1?publish=yes


 

Social Media Template Posts  

Letter to your MP template 

Letter to the editor  

Parliamentary Briefing 

Technical Note  

Winter Health Campaign Pack 

 

Contact us 

If you would like support with an approach to your MP, help in facilitating an event, creating 

content or help with any ideas you have for your local campaign, please get in touch. We are 

more than happy to help! Contact: luke.pilot@ageuk.org.uk  

https://ageuk.box.com/s/cgm857gy35dyuzeedt5mzg021vopbh5l
https://ageuk.box.com/s/kg75oteti47noidit4eiz2yomh0uixws
https://ageuk.box.com/s/11932an3b7vo5dssqkmpof9iy822uwa8
https://ageuk.box.com/s/7nqa5qexklnc0e2caod5fw17orx9vspo
https://ageuk.box.com/s/0zmx9kuo5b6x7ja99rdh05uttbh93l6h
https://ageuk.box.com/s/wyl7jgocv55f4ud0vyzzpzjfrmpgfax4
mailto:luke.pilot@ageuk.org.uk

