
Nobody In The Dark 2021 - Grant Description & Application Guidance

Good Things Foundation is delighted to invite members of the Online Centres Network from
across the UK to apply to deliver the Nobody In The Dark project, in partnership with Clean Slate
Training & Employment and through funding from Mastercard and Lloyds Banking Group.
Delivery for this round of funding will be between Monday 31st May and Tuesday 30th November
2021, and there will be one contract size available which is £3,000.

Following a successful pilot in 2020 as part of our response to Covid-19, further funding from
Mastercard means we are able to broaden the scope of the project to increase coverage across
the UK through fifteen community partners. Meanwhile, funding from Lloyds Banking Group will
allow us to onboard a small cohort of six additional community partners who specialise in
supporting families in need of digital and financial support.

The 2021 project aims to help 840 people who are struggling due to digital and financial inclusion
with guided one-to-one support. This is based on 600 people being supported through the
Mastercard element of the project and 240 people being supported through the Lloyds Banking
Group element on the project. Community partners will be invited to apply based on their
geographical location and expertise providing financial support both remotely and face-to-face.

Successful applicants will need to engage with new or existing learners in need of digital and
financial support. Through building an environment of trust you’ll help 40 people improve their
digital financial literacy skills by supporting them to complete the Clean Slate Future Proof
Finance Quiz, encouraging the learner to engage with the resources it recommends. Applicants
must also be confident they can re-engage with 15 of these learners to retake the quiz again.
Those being funded through the Lloyds Banking Group project need to specifically engage with
families as part of their delivery.

The project

Successful community partners have between Monday 3rd May and Thursday 30th September
2021 to meet the following requirements.

Contract Size £3,000

Number of people required to complete the Future Proof Finance Quiz 40

Number of people  required to complete the Future Proof Finance Quiz for the
second time (out of the people who completed the quiz the first time)

15

Number of people who are required to respond to an Impact Survey 40

Number of case study leads from participants (beneficiaries) to be provided to
the Good Things Foundation Communications & Public Affairs team

1

Number of participant stories to be provided to the Good Things Foundation
Communications & Public Affairs team (this is different from a ‘case study’

where we seek to tell the beneficiaries story. The participant stories should be
from the perspective of the tutors delivering the project, focusing on how

being involved benefitted your organisation and the help you provide).

1

Number of 90 minute training sessions that all tutors must participate in 2



Number of 60 minute Insight & Peer Sharing workshops to be attended 4

All successful organisations will also be required to:

• Take part in any required performance calls with a member of the Network team during the
duration of the delivery period.

• Communicate clearly and efficiently with Clean Slate Training & Employment to investigate
any discrepancies in quiz completions you believe exist.

At the beginning of the project, Clean Slate Training & Employment will count the number of quiz
responses submitted by your organisation and confirm the number back to you on a weekly
basis. If there are any variances, these will be worked out before the numbers are passed to Good
Things Foundation. These numbers will then be recorded to monitor your progress and release
payments. Once we’re confident that variances have been minimised on the project the
frequency of this process will change from weekly to monthly.

To help deliver the support a number of resources will be made available including a
comprehensive Training Pack to follow on from the initial training sessions. Any tutor delivering
the project can also speak directly with the Clean Slate team if they need any additional support
helping a specific person. Clean Slate Training & Employment have also waived the license fee
required to access their Quids In and Clean Slate resources for the duration of the delivery
period.

Do please note that the above criteria is subject to change based on feedback from community
partners and beneficiaries. We will ensure that any changes do not have a significant impact on
the amount of time you have resourced for the project.

Payment schedule

Payments will be made in six separate installments. You can find a breakdown of how you will
receive your payments and at what stages in the project below.

May 2021 - £600 - For case studies, participant stories, training sessions, workshops and calls
-------------------------
May 2021 - £463 - upfront payment for quiz one completions
June 2021 - £463 - second payment when at 30% of quiz one completions
July 2021 - £463 - third payment when at 60% of quiz one completions
August 2021 - £463 - final payment when at 90% of quiz one completions
-------------------------
September 2021 - £548 - Payment made at 100% of quiz two completions and impact surveys.

Eligibility criteria

To apply for this funding opportunity you need to have applied to join the Online Centres Network
at least three days before the application close date which can be found in the ‘Project Timeline’
section of this document. This will allow us time to process your application which will give you
access to the online application form. We are welcoming applications from organisations in
England, Wales, Northern Ireland and Scotland.

To be considered for this project you must also have experience in supporting people to improve



their digital and financial skills, although additional training will be provided through our project
partner Clean Slate Training & Employment. Before awarding a contract successful applicants
must also pass two delivery assurance checks. These are:
Governance due diligence: We will undertake a series of due diligence checks to validate that the
applying organisation is operating within the scope of its constitution.

Financial due diligence: We will undertake a series of financial background checks to detect
relative financial risk of the organisation.

Where possible we will work with you to give the best possibility of passing the checks, however,
failure to pass will mean we won't be able to fund your organisation at this time.

Good Things Foundation Funding Rules

To ensure that Good Things Foundation can fund as many different organisations as possible,
that no centre is over stretched and to mitigate double counting across different contracts, the
following funding rules are in place.

No organisation will:
• Be able to receive more than £40,000 between 1 April and 31 March of a financial year*
• Be awarded more than 2 grants per funding round*
• Be able to deliver across 4 or more contracts*
*Unless explicitly agreed by Good Things Foundation before an application is submitted.

Terms and Conditions are in place for all project delivery and they must be adhered to by centres
and Good Things Foundation.

Training sessions

Training for this project will be split over two ninety minute webinars, which will combine project
delivery information and financial guidance training. The sessions will be co-hosted by Good
Things Foundation and Clean Slate Training & Employment.

Successful applicants will be sent the registration details for these two webinars w/c Monday
17th April 2021, and they’ll take place w/c Monday 24th April 2021. Throughout the project you
will also have access to support from Good Things Foundation and the support team at Clean
Slate Training & Employment.

Project timeline

Below are the timescales for the Nobody In The Dark 2021 fund. Do please read this section
thoroughly so know when to expect communication from us regarding the project:

1 Launch of online application Monday 3rd May 2021, 9am

2 Deadline for applications Friday 7th May 2021, 5pm

3 Assessment & quality assurance Monday 10th May to Friday 14th May 2021

4 Communication of outcome Monday 17th May 2021



5 Mandatory training sessions w/c Monday 24th May 2021

6 Project start and finish Monday 31st May to Tuesday 30th November 2021

7 First payment to be released May 2021

8 Workshop (1) July 2021

9 Workshop (2) August 2021

10 Workshop (3) September 2021

11 Workshop (4) November 2021

The dates detailed above are subject to change. However, should a change need to be made, it
will be communicated in advance by email. We will try to ensure any changes do not significantly
impact the amount of time you have committed to delivering the project.

Although delivery does end at the end of November, we may need to communicate with you via
telephone call, email or a workshop throughout the month of December. This is so we can fully
evaluate the impact of the project and provide a thorough report back to our funders. Therefore
we are asking applicants to be willing to engage with us on this project up to the end of 2021.

Application questions & guidance

Important: Your web browser settings must allow third party cookies in order for you to
complete and submit your application. We recommend that you use Chrome as your
browser. Once you’ve opened the application form, please check that your browser
settings do not ‘block third party cookies’. If they do, change this setting and refresh the
webpage before starting your application.

To apply for this opportunity you must be a member of the Online Centres Network. If you’re not
an existing member of the network, you can register here.

You’ll be asked to provide individual user details and then ‘add an ‘organisation’, at which point
you’ll provide the details of your organisation (NB. in the form you can indicate that your
organisation is not open to the public and shouldn’t be included on the public map of Online
Centres).

Once you’ve created an account and registered your organisation, you can start your Digital
Lifeline application. When logged in to the Online Centres Network website, click on Funding >
Funding Opportunities for our network in the top menu.

Please note that once you begin your application you will not be able to save and return to it,
and will need to submit it in one session. We would advise that you make a note of your
responses before you submit the online application form.

The following are the questions you’ll need to answer and the details you’ll need to provide
during the application process.

---------------------------------------------

https://www.onlinecentresnetwork.org/user/register
https://www.onlinecentresnetwork.org/user
https://www.onlinecentresnetwork.org/funded-projects/funding-opportunities
https://www.onlinecentresnetwork.org/funded-projects/funding-opportunities


Rationale for the Project

• Please tell us about the specific problem or issue that your project will seek to address?
- Describe the problem or issue in detail giving specific examples.

• What evidence (local/regional/national) have you got to support the need for this project?
- Detail the evidence you have that this project is needed in your local area including any

statistics or case studies that help build the case.

Delivery

• Please upload a detailed Project Plan (an attachment detailing your timescales is required).
- We want to see an overview of what will happen when including project set-up, learner

engagement and the support element of the project. Add in which actions and activities
you plan to undertake each month to the spreadsheet.

• Please outline your experience in delivering similar projects or working with people in similar
places, or similar cohorts.

- Provide examples of previous projects that you’ve delivered, or existing provision you
have, that relates to digital financial inclusion.

• Please outline the project’s staffing and management, including key roles and responsibilities.
Include information on how volunteers will be engaged in the project if applicable.

- Provide a breakdown of which team members will be setting the project up, engaging
learners, delivering the support and attending the workshops.

• Please outline any risks to the project and how you plan to mitigate them.
- Think specifically about the current climate in relation to Covid-19, and how you will

deliver remote support e�ectively to people who have low digital skills.

• Please outline the marketing strategies you will use to promote your project.
- Describe how you will market the Future Proof Finance Quiz to new and existing learners.

Consider both digital marketing and any other ways you may advertise the support.

Impact and Assessment

• Please describe what outcomes you hope to achieve and how you will measure them.
- Outline what the people who you engage with will achieve, and how you’ll make sure that

the advice provided via the Future Proof Finance Quiz is followed up on.

Financial

• How much are you applying for?
- This is a mandatory question and there is only one contract size available.

• What is the full cost of your project?
- We want to know if the grant available will cover the cost of your delivery, and if not, how

much will you need to contribute.

• Upload the completed Budget Template (this will be available on the application form).
- Use this spreadsheet to detail how your budget will be allocated.



- Complete the Budget Template so that we know exactly how the funding provided will be
used to deliver the project.

General & Legal

• Please outline how you will ensure inclusion and diversity is respected as part of your project.
- Give an overview of any relevant policies or best practice at your organisation, focusing

specifically on how you will ensure the support provided through this project is available
to everyone.

• Please outline how you will manage Health & Safety as part of the project.
- Give an overview of any relevant policies or best practice at your organisation, focusing

specifically on how you will ensure people are kept safe given the Covid-19 pandemic.

• Please outline how you will ensure GDPR is respected as part of your project.
- Give an overview of any relevant policies or best practice at your organisation,focusing

specifically on how you will ensure the data of those you’re supporting on the project will
be stored and handled safely.

• Please outline how you will manage safeguarding as part of your project.
- Give an overview of any relevant policies or best practice at your organisation, focusing

specifically on safeguarding your sta� and the people you’ll be supporting.

---------------------------------------------

Review, submit and confirmation

Before submitting please review the information you’ve provided and ensure it’s in line with the
guidance.

Once you have done this and are happy that your application is ready to submit, scroll to the
bottom of the page and click the Submit button. Please note, once you have submitted your
application you will be unable to edit the content.

You will receive an email confirmation that your application has been submitted, telling you when
you can expect to hear from us. If you need to contact a member of the team about the
questions or application process please email devices@goodthingsfoundation.org or call 0114
349 1666.


