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Uber Vouchers  

FAQs  
 

Q. Why have you partnered with Uber?  

A. We are delighted that Uber has offered this support to the Age UK network at a time 

it has never been needed more. The network is working tirelessly to support older 

people through this pandemic as many older people have reduced mobility and no 

means of transport to get to their vaccination appointments. By accepting the free rides 

covered by Uber, we can help ensure as many older people as possible can get to their 

vaccines. 

 

Q. What is the offer? 

A. Uber are making a £202,000 unrestricted cash donation to Age UK and rolling out 

two tranches of vouchers to support to the network. 

 
Phase 1: £48,000 worth of free rides (through Uber Rides) and meals (through Uber 
Eats) that are being distributed among local Age UK partners delivering our Covid-19 
Winter Pressures programme. For more detail about the programme, talk to Kirsty 
Gaskell-Sinclair. 
 
Phase 2: £60,000 worth of free rides are currently being distributed to any local Age UK 
partner who has expressed interest in free rides to be used to take older people to 
vaccines appointments at any vaccine centre or GP hub across the country. These 
vouchers have a redemption value of £40 and are valid until 31st March 2021. Local Age 
UKs wishing to take advantage of this offer have until the 28th of January 2021 to 
request them and will initially be sent 10 x £40 voucher codes.  
 

Public campaign: This Age UK support coincides with a significant public offer they 
announced on 15th January - of 28,000 free rides (up to the value of £15) that either 
start from or end at one of the seven mass vaccination hubs, available to anyone who 
has been invited to vaccine. Valid until 28th February 2021.  If the public ask about how 
they can use these please direct them to this page. 
 
Please note that the public campaign is an additional offer from the voucher codes 
being made available to support local Age UKs with free rides to help older people 
travel to their vaccination appointments. 
 

mailto:kirsty.gaskell-sinclair@ageuk.org.uk
mailto:kirsty.gaskell-sinclair@ageuk.org.uk
https://www.uber.com/en-GB/blog/vaccinations/
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Q. Is there a time limit to spend vouchers? 

A. Yes. Vouchers distributed as part of the Phase 2 offer are only valid up until the 31st 

of March 2021. 

 

Q. Is there a cap on the value of a ride?  

A. No. Unlike the public campaign, local Age UKs can redeem vouchers against higher 

value and multiple rides.  

 

Q. What if the ride costs less than the voucher value? 

A. That’s okay. You can continue to use the same code until you have fully redeemed 

its value. For example, you could use a single voucher code for 4 rides at £10 each. 

 

Q. How do I redeem the voucher codes? 

A. For a helpful step by step guide explaining how to redeem the voucher codes, click 

here. 

 

Q. Can I just give the voucher codes to older people to redeem? 

A. No. We advise local Age UKs, where possible, to book the rides and redeem the 

codes on behalf of the person intending to travel. This just provides and extra level of 

safety and risk management.  

 

Q. Do older people have to be accompanied by a volunteer or staff member? 

A. Not necessarily. It is possible for older people to travel independently if they wish.  

However, we urge local Age UKs to take a common sense approach, particularly in 

consideration of those older people who are perhaps more vulnerable and would be 

better supported and safeguarded by being accompanied by their family member or 

carer (where in a ‘bubble’), or by an appropriately checked local Age UK staff or 

volunteer who has been vaccinated already.   

 

Q. What hygiene and safety measures are drivers taking to prevent transmission 

of infection? 

A. Uber is providing drivers with free PPE kits which include hand sanitisers and face 
coverings and are asking drivers to disinfect their cars between trips, paying special 

https://ageuktheloop.com/wp-content/uploads/2021/01/Rides-Voucher-Guide-1.pdf
https://ageuktheloop.com/wp-content/uploads/2021/01/Rides-Voucher-Guide-1.pdf
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attention to areas where riders sit and touch, like the car door, handle, seat belt, and 
seat. Since the beginning of the pandemic, Uber has introduced a number of safety 
measures to ensure the safety of everyone who uses the Uber app to book rides or 
meals.  
 
Measures include:  
 

• Mask Verification: new technology to help ensure drivers are wearing a face 

covering as required by law, unless they are exempt. Drivers must take a selfie to 

verify they’re wearing a face covering before they can accept trips. 

• Ready to Ride Checklist: Every time you take a trip, you will be asked to confirm 

that you’ve taken the appropriate safety steps, including wearing a face covering 

and washing or sanitising your hands. Drivers are also required to complete a 

similar checklist. 

• Free health & safety supplies: Uber has partnered with Unilever to provide 

drivers with free supplies such as face masks, Lifebuoy hand sanitisers, and Cif 

wipes to help keep everyone in the vehicle safe. 

• Back seat policy: To help keep as much distance between riders and drivers, 

riders are no longer permitted to sit in the front seat when on a trip.  

Drivers are expected to follow government guidance and regulations relating to 

COVID-19. 

Drivers and passengers will be expected to: 

• Wear face coverings or masks, unless exempt 
• Wash hands (or use hand sanitiser) before entering the vehicle 
• Give the driver space by sitting in the back seat on the left-hand side of the 

vehicle 
• Cover their mouth or nose if they cough or sneeze  
• Open the window to improve ventilation (optional) 

 
To learn more about what Uber is doing to keep both riders and drivers safe during the 
COVID-19 crisis, click here. 
 
Important note: If you are in any doubt about the adherence by the driver and the 
vehicle of the hygiene and safety measures described, do not enter the vehicle or 
embark on the ride. Instead, follow the complaints and issue reporting guidance 
available of the Uber website AND contact Kirsty Gaskell-Sinclair at Age UK. 
 
 

 

 

https://protect-eu.mimecast.com/s/ffJ8CMjKMhxp35kSoXPhD
https://www.gov.uk/guidance/new-national-restrictions-from-5-november
https://www.uber.com/en-GB/blog/face-covering-policy/
https://www.uber.com/gb/en/coronavirus/
https://help.uber.com/riders/section/i-had-a-safety-issue?nodeId=25138e3f-03c6-4c7c-8f4c-8c63bbf96e83
mailto:kirsty.gaskell-sinclair@ageuk.org.uk
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Q. Are Uber Drivers DBS checked? 

A. All drivers who use the Uber app are licensed by local authorities (in the exact same 

way that any other private hire driver is also licensed in the UK) to ensure they are fit 

and proper to undertake the role, in most cases this normally means they go through 

the enhanced DBS check process. Uber have in place additional enhanced security and 

safety features (e.g., reporting any issues on or after trip, rating drivers etc). For more 

information check out the Disclosure and Barring Service (DBS) section on the Uber 

website. 

 

Q. If I run out of codes can I ask for more? 

A. Yes. Not all partners will want to or be able to take up the offer. Therefore, we will 

reallocate their codes on a first come first serve basis. 

 

Q. Can I use the codes for other needs?  

A. Yes. You can redeem the codes against rides to and from other health appointments, 

including (by way of example) journeys to GP appointments, health clinics and 

pharmacies, footcare appointments, or hospital appointments. If the need arises, the 

vouchers can also be redeemed by local Age UK volunteers to undertake medication 

drops and wellbeing checks on vulnerable older people.  

 

Q. When will I receive the voucher codes? 

A. Voucher codes will be sent within 48 hours of receiving the local Age UKs expression 

of interest.  The deadline for expressing interest in the offer is the 28th of January, 2021. 

 

Q. Why am I getting calls about Uber rides? 

A. It’s possible you could receive calls in the coming weeks from members of the public 

who have seen press stories about Uber’s ‘Free Rides for Vaccines’ campaign. Uber 

are offering 28,000 free trips to mass vaccination centres across England. See 

publicity. 

Local Age UKs may find they get enquiries about the offer. Members of the public can 

either be directed to the Uber website or advised of the following steps.  

How to claim.   
1. Tap the menu in the top left of the Uber app and select ‘Wallet’.  
2. Select ‘Add Promo Code’ at the bottom.  

http://t.uber.com/ldn_gbg
https://www.uber.com/en-GB/blog/vaccinations/
https://www.uber.com/en-GB/blog/vaccinations/
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3. Add the promo code for the vaccination centre you are travelling to/from (see list 
below).  

4. Navigate to the rides home screen and enter the pick-up/drop-off location for 
yourself or the person you are booking for. Remember, the trip must start or end 
at one of the seven vaccination centres listed above.  

5. Confirm your trip.    
  

  
Things to know.  

• You will be able to claim your free trip between Thursday, January 14 and 
February 28, 2021.  

• The promotion is only valid for the first 4000 riders per promo code per mass-
vaccination centre.   

• Uber will pay the trip fare up to £15. If you go over, you will be charged the 
difference. The promotion will be visible in the upfront price shown.   

• Trips must start or end at one of the 7 mass vaccination centres listed above.  

• The offer will be valid for up to one £15 trip per person.   

• The promo codes will cease working at 23.55 on 28 February 2021.  
 

Promotional codes by centre. 

Uber are offering the free rides across the country, to all seven of the mass vaccination 
centres with the following promotional codes. 

• Robertson House, Stevenage:  UberUKRH 

• Excel Centre (Nightingale), London:  UberUKEX 

• Centre for Life, Newcastle:  UberUKCL 

• Etihad Tennis and Football Centre, Manchester:  UberUKET 

• Epsom Downs Racecourse, Surrey:  UberUKED 

• Ashton Gate Stadium, Bristol:  UberUKAG 

• Millennium Point, Birmingham:  UberUKMP 

 

If you have a question that hasn’t been addressed in the FAQs, please drop Kirsty 

Gaskell-Sinclair a line at Kirsty.gaskell-sinclair@ageuk.org.uk  

 

* END * 

mailto:Kirsty.gaskell-sinclair@ageuk.org.uk

