PREMIER
CHARITY LINE
AND THE AGE UK
NETWORK

OUR SERVICES
MOST USED BY CHARITIES

Audits

Mobile Devices &
Device Management

Unified
Communications

Telephone
Systems

Internet
and WiFi

Hosted/VoIP
solutions

Call
Queueing

Call
Recording

Call Management
& Wallboards

Disaster Recovery &
Business Continuity

All of which is underpinned by our UK-wide engineering coverage
and our 24x7x365 in-house Service Desk support.

PROSPECTIVE PARTNERING
OPPORTUNITIES

Increased Network Buying Power – Hardware, software,
services, security, compliance etc
Centralised Support for the Whole Network – prospect of a
dedicated Age UK support team
In-Depth Reporting – from branch level analysis through to
regional and national trends
Smoother Branch Split/Merger – unified comms can ensure a
smooth branch diversification process, including adoption of
new branches into the network

PREMIER CHARITY LINE
IS PROUD TO ALREADY BE SUPPORTING:

We are delighted to already be working with a number of Age UK Brand Partners delivering a range of services including telephony, broadband,
managed IT support, cloud solutions, cyber security, website design and website hosting, alongside Premier Charity Solutions.

ABOUT PREMIER CHOICE GROUP
AND OUR CHARITY DIVISION
Founded in 2000 – we are 20!

Supporting hundreds of charities across the UK

96% Customer Satisfaction

24x7x365 in-house support available

Partners with Panasonic, BT and Gamma

Proactive monitoring and reporting

Premier Choice Group
have delivered bespoke
telecoms and broader
technology solutions to
thousands of customers
across the UK throughout
the last 20 years.
Our charity division,
Premier Charity Line,
brings together a range of
leading technologies to
deliver first-class yet
cost-sensitive solutions,
without compromising
service.

WHY CHOOSE
PREMIER CHARITY LINE?

DISCOUNTED
CHARITY
PRICING

%

PROVEN
THIRD SECTOR
EXPERIENCE

FREE
CONSULTANCY
SERVICE

BESPOKE
SUPPORT
PACKAGES

FUNDING
ASSISTANCE

DEDICATED
ACCOUNT
MANAGER

WHAT TO EXPECT FROM YOUR PROVIDER
THE BEST SERVICE AT THE BEST PRICES, SPECIFICALLY FOR THE THIRD SECTOR
We know good communication is paramount in charities set up to support, and be supported by, the community in
which they operate. You need a team you can trust to design an effective solution and that understand the strict
budgets you operate within – maximising every penny spent. You also need a reliable telecoms solution that can scale
quickly, perform anywhere, and provide your callers and call handlers with the secure, swift service they need.
We agree with Premier Charity Solutions that there are a minimum set of expectations that you should have from
your service providers:

OUTSTANDING CUSTOMER SERVICE

HIGHLY INCENTIVISED RATES

THIRD SECTOR SPECIFIC

With over a decade of experience providing innovative, bespoke solutions in this sector, you won’t find a better team
to deliver what you need.

OUR AUDIT SERVICE
FREE OF CHARGE TO ALL AGE UK BRAND PARTNERS
We’ve used our tried and tested method of auditing hundreds of times and it follows these three simple steps

STEP

1

STEP

2

REVIEW

We’ll review your existing set-up at your site(s); this could be anything from analysing recent bills
through to identifying physical hardware inventory. It’s not just a box-ticking exercise – we know
every site/account is different, so we will tailor the audit to your individual requirements.

REPORT

We will provide a report including the following:
 Existing set-up: Existing maintainer, telephone system type, handsets, current system functions
used, condition of system and expected lifecycle, maintenance charges and level of cover.
 Equipment review: Kit to be replaced, reasons why, suggested replacement, timescales and
associated costs.
 Recommendations: Full set-up and system recommendations, future-proofing and expected
changes in technology.
Our report will list options detailing the improvements or changes available with features and
benefits provided alongside every recommendation.

STEP

3

SOLUTION PROPOSAL

Once we have presented our findings, and you have had time to digest our recommendations, we will
work with you to agree the changes you wish to make and devise a comprehensive solution proposal
including the migration plan, timescales and costings.

“

“

The operational and technical support that Premier Choice provided to the management and
staff at Age UK Bexley to ensure our move to a new head quarters has been invaluable. Premier
Choice not only met our technical demands for a complete change in how the charity uses a
range of software and hardware tools to deliver a considerably more flexible working
environment, staff completed delivery of the full project despite the challenges of operating
within a COVID-impacted environment.
Communication has been responsive at all times, has consistently sought to overcome some not
inconsiderable barriers to the projects delivery, and supported staff with any teething problems
they were encountering in shifting from the previous operating environment to the new.
I think it is true to say that the support form Premier Choice has been a team effort from the
project management, operational delivery to the technical support. It has been done with
patience, task focus and a consistently professional approach.

PREMIER CHARITY LINE
IS PROUD TO ALSO BE SUPPORTING:

OUR PARTNERS AND ACCREDITATIONS
REINFORCING OUR BUSINESS CONDUCT
Over the years, we have established strong relationships with some of the most prestigious technology and network
organisations in the marketplace. These partnerships and accreditations continue to expand our resource pool and
bolster our credibility immeasurably. In turn, they enable us to give our customers industry-leading product and
service offerings at the best prices. We are also keen to uphold the highest standards of conduct across our business
and have earned recognition with prominent industry bodies.

020 8300 9495
info@premierchoicegroup.com
www.premierchoicegroup.com/charity

