
Zurich - A collection of webinars for the Age UK network
Zurich has teamed up with Age UK to offer a series of webinars for the local Age UK network over the next few weeks. 
We will be advertising the webinars over the coming weeks to ensure all Age UK partners know what's on offer.
Please pre-register so Zurich can gauge numbers.
Feel free to share the sign up details with all staff and volunteers. If you have any queries please contact emma.howes@ageuk.org.uk

Webinar Subject Date of 
webinar

What will the webinar cover? Live with 
Q&A / Pre-
Recorded?

Link to webinar Notes on how to access - Please pre-register so 
Zurich can gauge numbers

Resilience Top Tips 
Keith Goddard, 
Occupational 
Psychologist (open 
to all Zurich charity 
partners)

11.00-12.00

Friday 
10 July

During this one hour “Resilience and Wellbeing Team Talk”, Keith Goddard, 
a Registered Occupational and a Registered Sports & Exercise Psychologist, 
will share his expertise and experience in the field of resilience and 
wellbeing, focusing on some of the tools and ‘top tips’ individuals & teams 
can use during challenging times. 

Keith is a firm believer that by focusing on and getting our own well-being 
right first puts us in a greater position to support our colleagues and teams. 
These past three months have seen new challenges and experiences for us 
all, with many of us now juggling so many different responsibilities. Many 
people believe they should just be able to get on and do it, some can……but 
for the vast majority of us we can benefit from some top tips to help guide us 
along the way. 

During this hour long session, we will ensure there is ample time for those 
joining us to ask questions and probe deeper into some of Keith’s insights. 

Live with Q&A Click on this link 
to register and 
join the live 
event.

Please note that for optimal viewing, it is best not to 
use VPN, but instead to connect directly to the 
Internet. Please disable your pop-up blockers in order 
to view the content in its entirety. 

Attendee Dial-In Information: +44(0)2071928522 
Participant Passcode: 1764047 

Please test your connection prior to joining to ensure 
a successful user experience.

Operating Models- 
including IT 
Strategy (specific to 
the Age UK 
network)

10.00-11.15

Tuesday 
14 July 

The webinar will provide an overview of what an operating model is, what 
elements make it up, and run through some tools which can be used to help 
understand and use various approaches to identify and implement 
improvements. The key takeaway message is to de-mystify what an 
Operating Model / Target Operating Model is through providing  some 
practical tools and templates for partners to go back to their teams and 
assess their own.

Live with Q&A Click on this link 
to register and 
join the live 
event.

Please note that for optimal viewing, it is best not to 
use VPN, but instead to connect directly to the 
Internet. Please disable your pop-up blockers in order 
to view the content in its entirety. 

Attendee Dial-In Information: +44(0)2071928522 
Participant Passcode: 1764047 

Please test your connection prior to joining to ensure 
a successful user experience. 

Digital Marketing 2.30-3.30 

Wednesday 
15 July

This webinar will take a Q&A format where we’ll try and help you with some 
practical answers and tips around:
-Digital customer experience  including web user experience design and 
build
-How your customers find you – such as optimising for Google search 
-Monitoring and analysing your Digital Analytics and how to optimise and 
improve  
-Managing agencies 

Live with Q&A Click on this link 
to register and 
join the live 
event.

Please note that for optimal viewing, it is best not to 
use VPN, but instead to connect directly to the 
Internet. Please disable your pop-up blockers in order 
to view the content in its entirety. 

Attendee Dial-In Information: +44(0)2071928522 
Participant Passcode: 1764047 

Please test your connection prior to joining to ensure 
a successful user experience. 
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